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One of the major criteria in employing people in
the tourism and hospitality sector is the English
knowledge. Poor English proficiency and
competency can result in hardness in attracting
and entertaining the tourists. Therefore, it is
crucial to consider the English language taught
as a core subject at tourism higher education
institutions and  universities in Ukraine. In
designing a course for students of tourism, an
integrated approach to get the students involved
in the syllabus we want to teach has been used.
This paper is focused on those teaching and
learning methods and techniques which can
improve the practical use of English for work-
related purposes, this giving the students the
opportunity to develop their language skills
by means of attractive, motivating and useful
learning activities. The paper aims at providing
an in-depth knowledge about ways of studying
and applying English for Specific Purposes in the
Tourism field, as well as types of activities to be
used in the classroom in order to assist learners
overcome language difficulties. It is of great
importance to emphasize the specific tasks and
strategies used while teaching ESP for Tourism
classes, strategies that differ from the ones used
in a traditional English language classroom.

It has been pointed out that good material should
be based on various interesting texts and activities
providing a range of skills, one piece of material
serving for developing more than one skill, e.g.
reading, listening, speaking, writing. Texts as
learning materials can be used for learning
and practicing a wide range of skills. In ESP
course, they can be sources for new vocabulary,
communicative or reading skills. Various activities
have been defined: warming-up activities — pre-
teaching and activation of new vocabulary
or grammar structures, discussing questions
concerning the topic; receptive activities — work
with the text itself, reading, listening; informative
and productive activities — practising of acquired
knowledge; follow-up activities — next improving,
developing, using of acquired knowledge.

Key words: tourism and hospitality sector,
ESP course, communicative or reading skills,
integrated approach, syllabus, learning materials.

OOHUM (3 20/10BHUX Kpumepiis 3aliHsmocmi
ndel y cghepi mypusmy ma 20CMUHHOCMI €
3HaHHS aHesiticbkoi Mosu. [lozaHe BO/I00IHHS
aH2/Mitickkolo  MOBOKO ma  KOMMemeHmHICmb

MOXYmb npu3secmu 00 mpyOoHOWIB Y 3a/1y4eHHI
ma po3sasi mypucmis. ToMy BaX/UBO pO32/isi-
0amu aHe/iiticbky MoBy siK OCHOBHUU rpedmem
Y mypucmuyHux 3aksadax suwoi ocsimu U
yHiBepcumemax YkpaiHu. Mpu pospobyi Kypcy
07151 cmydeHmis mypusmy 6y8 BUKopucmaHul
KoMr/ieKcHUU rioxXi0 0711 3asly4eHHs] CmyOeH-
mig 00 Has4asIbHOI Mpogpamu, sIKy MU XO4eMo
Bukiadamu. Lis cmammsi 3ocepedxeHa Ha mux
Memodax [ mexHikax BuK/1a0aHHs1 ma Hag4yaHHsl,
Kompi MOXymb MoKpawumu npakmuy4He BUKO-
pucmaHHs1 aHe/iitickkoi Mosu 0711 pobomu, Wo
dae cmydeHmam MOX/Iusicmb po38UBaMU CBOI
MOBHI HaBUY4KU 3a OO0rMOMO20t0 MpuUBat/IUBUX,
MOMUBYHOYUX | KOPUCHUX Hasya/TbHUX 3aHsiMb.
Y cmammi po32/isiHymo Crocobu BUBYEHHSI
ma 3acmocyBaHHs1 aHe/IiticbKoi MOBU 07151 KOH-
KpemHux yined y easysi mypuamy, a makox
BUOU Oisi/ILHOCMI, SIKi C/I0 BUKOPUCMOBYBamuU 8
ayoumopii, wob dorlomoemu cmyoeHmam rooo-
Jsiamu MOosHI mpyoHowi. Baxkiuso nidkpeciumu
KOHKpemHi 3aB0aHHsi ma cmpameail, siki BUKO-
pucmosytomsCsi id Yac BukiadaHHs ACL| ons
3aHsImb 13 mypusmy, cmpameaii, Wo BIOpI3HS-
0mMbCs1 BIO MUX, 5IKi BUKOPUCMOBYHOMbCS Y K/aci
mpaduyjitiHoi aHa/iticbKoT MOBU.

3a3HaueHo, Wo xopowuli Mamepiasi rMoBUHEH
6asysamucsi Ha PI3HOMaHIMHUX Uikasux mexk-
cmax i 3axodax, siki 3abesnedvyroms pi3HoOMa-
HIMHI HaBUYKU: OOUH bpacMeHm mamepiasny
Mmae possgusamu 6i/ibLU HK OOHE BMIHHSI, Harpu-
K/1a0, YUMaHHSI, C/lyxaHHsl, 20BOPIHHSI, MUCLMO.
Tekcmu siK Hag4a/lbHi  Mamepiasiu  MOXymb
6ymu sBUKOpUCMaHI 07151 BUBYEHHSI Ma Mpaxkmuy-
HO20 BUKOPUCMAHHS! WUPOKO20 KO/la HaBUYOK.
Y kypci ACL| BOHU MOXYymb cmamu Oepesiom
0/19 HOBO20 C/I0BHUKA, KOMYHIKamusHUX Hasu-
YOK YU HaBUYOK YumaHHsl. BusHadyeHo pisHi
BUOU Bis/ILHOCMI: PO3MUHKA — Ois/IbHICMb, WO
BK/THOYAE MMOMEPEOHE HagyaHHs U akmusisayito
HOBUX C/IOBHUKOBUX @b0 2pamMamuyHUX CmpykK-
myp, 062080peHHsI MuMaHb, siKi CmMoCyombCsi
memu; peyenmusHa — Oisi/IbHICMb, WO OXOM/IHE
pobomy 3 caMum MeKCMOM, YUMaHHs, ayoito-
BaHHS; iHgbopmayjiliHa ma npodykmusHa Oisi/ib-
HICMb — BK/IKOYAE MPakmuKy 3006ymux 3HaHb,
rodasibwi Aif — HacmyrHe BOOCKOHa/IEHHS, PO3-
BUMOK, BUKOPUCMAHHsT HaBymuX 3HaHhb.
KntouoBi cnoBa: cekmop mypusmy ma 20c-
muHHocmi, Kypc ACLI, KOMyHIKamuBHI Hasu4Ku
Yu Hasu4KU YumawHsi, iHmeaposaHul mioxio,
Hagya/lbHa npozpama, Hag4a/lbHi Mamepiasu.

Setting the problem. The role of international
tourism within global economy is constantly growing. The
experience of many countries demonstrates the great
potential and high profitability of tourism. Therefore, the
constant support for international tourism from the state
must be one of strategic directions of socioeconomic
development of Ukraine. International tourism has a
positive impact on the sociocultural development of
Ukraine, stimulating the growth of the related sectors,
and having a positive impact in shaping the image of
Ukraine as a tourist state. Nowadays tourism rightfully
can be called the most promising business in the world

in general, and in Ukraine. Tourism is important social
and political phenomenon. The tourism industry can
safely be called one of the most important components
of the global economy.

| suppose that the biggest plus of Ukraine — rich
natural resources. Every city in Ukraine is special
and has its own attractions and cultural heritage. The
steps that will help the development of tourism:

— simplification of visa and customs procedures;

— improvement of tourism infrastructure,
which includes the staff, who speaks English in a
professional way;
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— development of state programs for the
development of tourism.

Teaching English for Specific, or Professional,
Purposes (ESP) is rapidly becoming one of the most
important directions in English teaching in Ukraine
because of its internationally oriented economic
developmentrequiring numerous specialists with good
command of English for professional communication.
Of special significance is training such specialists in
the field of international tourism since this area of
economic activities is one of the most beneficial for the
country’s economic growth. However, ESP teaching
to Ukrainian university students majoring in tourism
is far from being up to international standards — first
of all, due to the absence of a textbook of English
meeting the most cutting edge requirements to such
textbooks, as well as meeting the requirements of the
specific conditions of teaching ESP to future tourism
managers at Ukrainian universities. Owing to this, the
project of designing a cutting edge textbook of English
for such managers has been elaborated for longer than
a year at Khmelnytskyi National University, Ukraine.
The development of the textbook is now drawing to
its close and the aim of this article is to discuss its
specific innovative features. The textbook is designed
following the precepts of the constructivist approach
to organizing the teaching/learning process and the
essence of that approach in what concerns language
training should be discussed before considering the
textbook in question.

Analysis of recent research and publications.
English for tourism and hospitality is used for
international tourism and service industry which is
considered under the category of English for specific
purposes and its practical application needs to be
understood [3]. English has been dominated in many
differentfields such as education, business, technology,
media, research, tourism, and medicine. According
to Tsao and Xu, there is a fast rise and demand for
English for specific purposes to achieve people with
instrumental purposes. English for specific purposes
is recommended to the learners who are required
to meet the essential, specific and precise needs to
respond to the considerable demands in vocational or
academic situations in English [11, p. 128].

There are a lot of scientists who are engaged
in the study of ESP. Hutchinson and Waters agree
that one approach to the language teaching is ESP.
They believe that all decisions as to the different
methods and content are constructed based on the
learners’ intention and purpose for learning [8, p.
65]. According to Strevens, ESP is designed and
aimed to see the definite needs of the learners.
He states that, with the development of business
management and communication technologies in
the recent years, some changes have been made in
the field of English language teaching. One of these
changes is that the attention of course designers from
teaching English for academic purposes has been
altered and improved to teaching English for more
specific purposes (ESP) [10, p. 8]. In fact, differences
between the ESP learners and ELT learners is that
ESP learners are the ones who are nearly aware and
familiar with English, however, they are still required
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to learn the language to perform particular job-related
functions and to be able to communicate a set of
professional skills [9]. According to Hutchinson and
Waters, three important reasons for the emergence of
ESP are the new focus on its learners, request, and
demand in the new world, and revolution in the field
of linguistics.

ESP features and characteristics were defined
by Dudley-Evans. The first characteristic explains
that the particular need of the learners is identified
through the ESP. The second characteristic is that
ESP utilizes the specific activities of the discipline and
principal methodology. Finally, the last characteristic
states that ESP concentrates on the appropriate
language learning for the skills of study, genre, lexis,
grammar, and discourse [4, p. 193]. English for
specific purposes is a term that refers to teaching or
studying English for a particular career (like law and
medicine) or for business in general (International
Teacher Training Organization, 2005. In fact, ESP
is considered as a main subject or topic that can
promulgate competence into the hospitality and
tourism preparation and training programs [7, p. 120].
To make it clear, in the language learning process,
English is not considered as the main purpose; it is
only seen as a vehicle for its acquirement.

According to Dudley-Evans and St. John,
“the teaching process of any kind of language for
occupational purposes (EOP) need to be considered
as a starting point and the analysis of the four
traditional skills within an appropriate context, that
being, as far as possible, the conditions given in
the workplace” [4, p. 69]. Hortas believes that EOP
programs are needed to more focus on developing
communicative competence in a specific field,
such as aviation, business, or tourism. Accordingly,
the command of ESP and EOP must be such that
the learners can reach a satisfactory level in their
specialist subject matters and career [6].

In fact, people who are required to use English
at work for tourism and hospitality purposes need
to improve their communicative abilities, language
fluency, and accuracy. These people in international
tourism and service industry have the opportunity to
apply and utilize the target language in their activities
and routine work. Cravotta states that mastering
English for Tourism Purposes (ETP) provides people
with the required linguistic tools to work in the different
chosen professions [3].

Being skillful in foreign language skills is
necessary for people working in the tourism and
hospitality sector. The reason is that it is the means
for having communication with foreign tourists
and understanding cultural differences. In fact, for
those who are seeking employment in the tourism,
hospitality and service industry, it is essential to stay
highly motivated in order to be accurately fluent in a
high level of professional service language. In fact,
they are required to become proficient in English
for Tourism Purposes [3, 1 p. 105]. Moreover, Cho
(2005) believes that English for tourism is viewed
as an area of business English and incorporate
business English and English for academic purposes
by bridging workplace communication and classroom
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use. This can help to increase the job opportunities in
the international industry [2, p. 9].

English for tourism is known as one of the attractive
subjects since many of the people will be a tourist at
least once in their lifetime. Moreover, learning English
for tourism purposes is crucial for those who are
working in guest-host relation section such as hotels,
travel agencies, restaurants, information centres
and tourist attractions. In industrial sectors, English
has recently become a core subject, and hospitality
training programs help the employees achieve English
proficiency to fulfil the job responsibilities [7, p. 118].

Presenting the main material. Among the many
vocational areas that make the world of English for
specific purposes, that of English for tourism is one
of the most attractive because all of us are tourists
on countless occasions, bringing our own real
experiences to the classrooms. Such a program,
might, for example, emphasize the development
of reading skills in students who are preparing for
graduate work in business administration; or it might
promote the development of spoken skills in students
who are studying English in order to become tourist
guides. The focal point of teaching English for tourism
is that English is not taught as a subject separated
from the students’ real world; instead, it is integrated
into a subject matter area important to the learners.
In the field of English for tourism students most of
the studies have focused on the analysis of the
required skills and needs in work place, adequacy
and appropriateness of instructional materials and
strategies.

It has been observed that the type of work plays a
significant role in evaluating and using of English. The
most common reasons for communicating as a travel
agency worker were found to be offering destination
guides, writing and sending email and faxes, making
on-line ticketing, browsing the internet, making online
hotel booking, etc. Travel agency users were found
to be heavier users of English than their banking
counterparts. The results of the study indicated that
the most important skill for tourism personnel is
writing. When instructing an EOP course an issue
to take into consideration is that using adequate
language learning and professional strategies are
required in tourism field. In designing a course for
students of culture and tourism, we used an integrated
approach to get the students involved in the syllabus
we want to teach. The approach we invented
consisted of 8 components: knowing the class and
their knowledge, determining the goals to achieve,
the way we measure the success, making decisions
with students involved, creating syllabus, deciding on
the real teaching techniques and method and getting
feedback during the course [5]. The application of
the approach indicated that the teachers are faced
with needs which are of a less academic and more
realistic nature.

The language domains and modify the
communication for the language proficiency levels.
The definitions of the language domains are as
follows:

Listening — process, understand, interpret, and
evaluate spoken language in a variety of situations.

Speaking — engage in oral communication in
various situations for an array of purposes and
audiences.

Reading — process, interpret, and evaluate written
language, symbols, and text with understanding and
fluency.

Writing — engage in written communication in
various forms for an array of purposes and audiences

In ESP course, text as a learning material can
be used for learning and practice. In fact, it can be
a source for reading or communicative skills and
new vocabulary. Concerning the ESP activities, it is
needed to keep in mind the context that should be
consistent with studying subject matter. Different
activities can be used in ESP teaching, e.g.
warming-up activities, receptive activities, productive
activities, and follow-up activities. Warming-up is
a kind of preparing step. In warming-up activities,
the teacher has to do pre-teaching, discussing
questions concerning the topic and activation of
new vocabulary or grammar structures. To raise the
learners’ interests and lead them to further problems
various kinds of plays, collocation grids, puzzles and
questionnaires can be used. Warming-up activities
are very important and essential phase on which the
text working process depends. Reading, listening and
working with a text itself are the activities that belong
to the receptive activities. Various reading strategies
can be realized through the receptive activity, e.g.
skimming, scanning, with or without translation, and
informative. They have to lead to encouragement of
the learners. In fact, language-based approaches e.g.
gap-filling and jigsaw reading can also be identified or
approaches relating to the content of the text. Both of
them have to aim the learners to be as much active
and reflexive as possible. Productive activities are
practicing of the acquired knowledge. This activity is
working in groups and pairs or individual with teacher
assist who takes notice of using the target language.
To identify how the learners understand the given
topic, summarization of the lessons should be done by
the learners. In follow-up activities, appropriate using
of learned and developing need to be recognized.
It can be done in a form of exercises and creative
homework.

We have tried to design a textbook, which
includes exercises for training all these competences.
This textbook focuses on the development and
improvement of spoken and written English language
skills. The main purpose of the textbook is to provide
students with informative material for mastering
topics related to the recreational and tourism sphere.
The guide provides a total of 32 topics covering the
latest trends in the tourism industry. Topics content
is interesting and accessible, which contributes
to better memorizing and mastering the material.
The textbook consists of two parts, each of which
presents 16 topics, designed for students of higher
education of the first and second years of study (Part
1) and for students of higher education of the third and
fourth years of study (Part Il). Each topic is therefore
a comprehensive, developed system of exercises
that provides a quick and effective mastery of
students’ necessary knowledge and development of
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sustainable skills in professional, spoken and written
communication and working with English-speaking
tourist terminology and literature. All English-
language texts are intended not only to develop
reading and translation of professional literature, but
also to carry important information necessary for the
modern student mastering the tourist industry. At the
end of the guide, additional texts on tourism topics are
provided for self-study. The contents of the textbook
are in Table 1:

Table 1
The contents of the textbook

Part 1

Unit 1. Modern ways of communication
Unit 2. The tourist industry

Unit 3. Regulations, research and development in
tourism

Unit 4. The pleasure of travelling

Unit 5. Air travel

Unit 6. Travelling by sea

Unit 7. Travelling by train

Unit 8. Travelling by car

Unit 9. Hotels

Unit 10. Restaurants

Unit 11. Money

Unit 12. Avoiding illness abroad

Unit 13. Types of tourism

Unit 14. Ecotourism

Unit 15. Adventure tourism

Unit 16. Business travel

Texts for additional reading

Part Il

Unit 1. Jobs and careers at tourism and hospitality
industries

Unit 2. Run your own business

Unit 3. Communication

Unit 4. On a tour

Unit 5. Cultural differences

Unit 6. Tourism destinations

Unit 7. Tourism motivation

Unit 8. Travel agencies

Unit 9. Job hunting

Unit 10. Applying for a job

Unit 11. Business structure, staff of the enterprise
Unit 12. Business trip abroad

Unit 13. Telephone conversation

Unit 14. Business meeting

Unit 15. Conference

Unit 16. Money matters

Texts for additional reading

Having looked at the learning tasks and textbooks
in the teaching of English for the tourism and
hospitality, we can figure out that each higher institute
or university uses a different textbook that contains
the materials collected by teachers from various
sources. These sources include English for tourism
and English for general purposes materials, and all
of them comprise all the four English skills; speaking,
listening, writing and reading. Vocabulary activities
and grammar structures are also emphasized in
these English sources. It is essential to have a variety
of English learning activities that can assist the
learners to improve their English skills for the tourism
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purposes. These activities can be letter writing, group
discussion, role playing and etc. This can qualify
and prepare them for their future occupations in
international tourism. It is supposed that teaching
English for tourism and hospitality industry is achieved
through a topic-based focus. This method of teaching
fulfills the double role of providing a meaningful
framework, and learners can develop their language
skills and knowledge. Moreover, it avoids the too-
evident repetition of language items they have already
seen. Topic-based approach aids that the language
items covered are those truly required within the field
chosen. We can see it in the following tasks of our
textbook in Table 2:

Conclusions. Students of tourism should be aware
ofthe enormous importance of English in their education
because it is an essential tool in any field of their future
activity: management, tourist information, promotion
of tourist destinations, intermediary companies,
hospitality and transportation, etc. Consequently,
students of tourism should be highly motivated to learn
English and although more often they will probably
focus on oral rather than written skills, in their career
they must be able to elaborate written documents
such as letters or budgets, they should keep telephone
conversations, make presentations to audiences,
attend fairs and conferences and understand all types
of written information on tourist destinations. For
example, students of tourism can be taught practical
English conversation used in hotel and catering
industry, various issues concerning tourism industry,
tips on job interviews and writing resumes, reading
and understanding articles concerning such issues of
tourism. This is due to the students’ desire to improve
speaking English and their need to learn English for
future jobs rather than using it in everyday life.

Good material should be based on various
interesting texts and activities providing a range of
skills, one piece of material serving for developing
more than one skill, e.g. reading, listening,
speaking, writing. Texts as learning materials can
be used for learning and practicing a wide range of
skills. In ESP course, they can be sources for new
vocabulary, communicative or reading skills. They
can trigger various activities: warming — up activities
(pre-teaching and activation of new vocabulary or
grammar structures, discussing questions concerning
the topic); receptive activities-work with the text
itself, reading, listening (various reading strategies
e.g. aloud, quiet, skimming, scanning, with or
without translation, informative; productive activities-
practising of acquired knowledge, follow-up activities-
next improving, developing, using of acquired
knowledge. In conclusion, carefully identified needs
and appropriate teaching materials for tourism
students will produce not only satisfied customers but
also plenty of professional fulfillment in their future
career.
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Table 2
Fragments of the tasks

Task 2. Translate into Ukrainian

To work efficiently, baristas, hotel chains, sommelier, youth hostel, public service institutions, to incorporate, concierge,
hospitality, five star resort, customer service staff, catering and eateries, to explore, to employ financial staff, human
resources, opportunities in the hotel and accommodation industry, to vary greatly, tour guides, to spring up, job
opportunities, events organisation, chefs, specialist skills, numerous career paths, available, managerial positions,
tourist attractions, licensed retailing, tour operators, establishment, to oversee, passenger services, facilitate holiday
experiences, numerous positions, tourism industry.

Task 3. Translate into English

LIiHHI nocnyrn, gepXxaBHi yCcTaHOBW, agMiHICTPATUBHWIA NepcoHan, BMGip, BKAKYATK, OpraHizaTtopy po3Bar, 34iACH0-
BaTW HarNsg, 06CyroByBaHHS KNIEHTIB, MOMOADKHWIA XOCTenN, BiaAin kaapis, AOCNIAKYBaATY, HAIMATN Ha PO6OTY, rOTeNbHI
Mepexi, FOCTUHHICTb, eKCKYPCOBOAM, COMESIbE, 6bapucTa, 3akiam rpoMafCbKoro XxapyyBaHHs, BUHUKATU, TYPUCTUYHI
nam’saTku, NacakmnpCbki NepeBe3eHHs1, KepiBHI Nocaau, Kap'epHi WSXK, XUTNO, CneliasibHi HaBUYKK, KOHCLEPX, edek-
TUBHO, YCTaHOBA, YACNIEHHWIA, iHAYCTPIS TYpU3Mmy, pi3Hi BapiaHTX Kap'epu, AOCTYMHWIA, NONErLyBaTu, TyponepaTopu.

Task 4. Match the words with the definitions

1) hospitality a) a hotel employee whose job is to assist guests by arranging tours, making theater
and restaurant reservations;

2) to employ b) a business organization, public institution, or household;

3) tour guide c) differ in size, amount or degree from something else;

4) tour operator d) a restaurant or other place where people can be served food;

5) baristas e) the assistance and advice provided by a company;

6) sommelier f) contain something as part of a whole;

7) to vary g) give work to (someone) and pay them for it;

8) eateries h) a travel agent specializing in package vacations;

9) concierge i) a person employed to show tourists around places of interest;

10) to incorporate service j) a person who prepares and serves different types of coffee;

11) establishment k) the friendly and generous reception and entertainment of guests, visitors, or
strangers have an effect upon one another; entertainment of guests, visitors, or
strangers;

12) customer service l) a wine steward.

Task 5. Give synonyms to the words
To vary, establishment, skills, to spring up, eateries, career, accommodation, option.

Task 6. Fill in the gaps with the suitable words

To employ; sommeliers; hospitality; passenger services; tour guides; to explore; valuable services; specialist skills;
human resources; eateries

. Larger hotel chains are also likely ... financial staff.

. Waiters, bar staff and sometimes professional ... are also required.

. Catering and ... staff are also especially important within public service institutions.

. Careers in ... are another important part of the tourism industry.

. Tour operators, ... and staff who work at tourist attractions help people to make the most of their experiences.
. Depending on the size of the organisation, you will be able ... many different career paths.

. People who work in travel agencies and tourist information centres provide ...

. Chefs, sous chefs, cooks, and kitchen staff are much sought for their ...

. Restaurant chains employ business managers and financial, ... and marketing staff.

10. Careers in restaurants, catering and ... are hugely dependent on the people doing the cooking.
Task 7. Before reading the text discuss the following questions

1. What do you know about the hospitality industry?

2. What jobs and professions within hotels and accommodation industry do you know?

3. What jobs are the most preferable at the tourism industry?

Task 8. Read and translate the text

HOSPITALITY & TOURISM OPTIONS

Careers within hotels and accommodation can vary greatly depending on the kind of establishment you work in. For
instance, if you work in a youth hostel, your working life will be very different to that of someone working in a five-star
resort. Depending on the size of the organisation and what services they provide, you will be able to explore many
different career paths. Every establishment requires managerial staff to oversee the general operations. Larger hotel
chains are also likely to employ financial staff, marketing departments, human resources and administrative staff.
Understandably, there are also many opportunities in the hotel and accommodation industry for:

OO~NOOOITA,WN P
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Continued Table 2

Fragments of the tasks

Task 8. Read and translate the text
HOSPITALITY & TOURISM OPTIONS
— Restaurant staff;

— Chefs;

— Cleaners;

— Bar staff;

— Concierges;

— Kitchen assistants;

— Customer service staff;

— Entertainment organisers.

Careers in restaurants, catering and eateries are hugely dependent on the people doing the cooking, slicing and dicing.
Chefs, sous chefs, cooks, and kitchen staff are much sought after individuals for their specialist skills. Eateries also
require managerial staff to make the important decisions and to ensure that the team is working efficiently.

Task 14. Role play the following situations

1. You are the travel agent representative in the hotel in England. You must apologise to the tourist and explain the
problems. You must always defend your company and the hotel. Nothing is your fault!

2. You are the manager of a restaurant in England. A tourist is complaining about your establishment and clearly
understands nothing about cuisine. Defend your restaurant and all the staff completely.

3. Explain career opportunities and qualifications to the new employee to take place at the front desk in a hotel. The
new employee will begin the role-play by asking you about positions at the hotel.

Task 15. Discuss the following topics and problems

options will you consider?

1. What are the best careers at tourism and hospitality industry?
2. How to make a right choice on your career path at tourism and hospitality industry if you still are not sure? What

3. Do you agree that people who work in travel agencies and tourist information centres provide valuable services?
4. Careers in passenger services are another important part of the tourism industry. Why is it so?
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