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The paper deals with role play regarded as an
effective and creative method for teaching and
learning the communication competences as
well as cognitive and affective skills in the English
speaking classroom for undergraduate and
postgraduate Humanities and Science students.
By increasing motivation and refining critical
thinking in the course of problem based learning,
role play enhances students’ self-confidence,
self-esteem and credibility. Role model technique
enables learners to become active participants
of the meaningful, engaging, and purposeful
professionally oriented educational process due
to rehearsing theoretical knowledge obtained
from the sphere they major in combined with
the corresponding practical training of the
expert roles in different contexts. Giving learners
the possibility to be engaged in ‘near real life’
workplace-based activities, role play is quite
beneficial in developing professional qualities
required for their future employability.

Role playing strategy can be successfully
implemented for training students in the
framework of EGP, EFL, ESP courses as well
as English for Academics with the focus on
advanced graduate attributes. The latter referring
to the wide range of academic and technical
skills reflect knowledge and abilities far beyond
disciplinary content and specialist competencies
which combine professionalism with critical
thinking and creativity i.e. graduate attributes
being of transferrable character and applicable
in various situations of both professional and
everyday environment.

Students are capable to adjust themselves
to their future professional environment and
immerse themselves into it while modeling
various possible job-related tasks and simulating
workplace experiences in academic settings as a
result of their role play activities.

Thus, in spite of some disadvantages, role
play, being of interdisciplinary character, has
proved its effectiveness in facilitating learning
across different areas of curriculum content, in
developing desired professional qualities and in
promoting lifelong learning.

Key words: pedagogical approach, role
play technique, job-related tasks, workplace
experience, future professional environment.

JlaHa cmamms npucssiyeHa ponwosili 2pi, wo
po3e/isidaembcsi SIK echekmusHUl ma Kpea-
musHUU Memod BUK/Ia0aHHS/BUBYEHHS | BOO-

CKOHa/IEHHS]  KOMYHIKamuBHUX KoMremeHyid,
a MakoX KO2HIMUBHUX | athekmusHUX Hasu-
YOK B aH2/IOMOBHOMY K/aci 07151 cmydeHmis
bakanaspamy, Magicmpamypu ma acripaH-
mypu 2yMaHimapHux i mo4YHUX Hayk. [liosuujy-
04U MomuBayito ma MoKpawydu KpumuyHe
MUC/IEHHST Mi0 4Yac MPO6/IEMHO20 HasyaHHSI,
po/Ib0Ba 2pa 3MIYHIOE BINIEBHEHICMb CMYOeHMIB
Y cobi, camoouyiHky ma 0osipy. TexHika posb0Boi
Mo0e/li 0ae MOXUIUBICMb cmamu akmusHUMU
yyacHukamu 3MICmMOBHO20, 3aXOM/Io4020 ma
yinecrnpsiMosaHo2o  rpogheciliHo-opieHmoBa-
HO20 Hag4a/IbHO20 MPOYecy W/ISIXOM 3acmo-
CyBaHHs1 3000ymux MeopemuyHUX 3HaHb i3
2a/1y3i IxHbOI cneyiasizayi, y NOeOHaHHiI 3 BioNo-
BIOHUM MPaKMUYHUM Has4aHHAM 4Yepe3 BUKO-
HaHHs1 posiel eKkcriepmis y PisHUX KOHMeKcmax.
3aB0siku po/IbOBOMY BIONPAaYIOBAHHIO MOMEH-
yitiHux npocpeciliHux 0608's3Ki8 Ma  Pi3HUX
BuUOIB MalibymHbOI haxosoi disiibHocmi Matbxe
B peaslbHUX yMoBax pobo4o20 MiCUsi, posiboBi
iepu cripusitoms po3s8UMKy sikocmel, HeobXxio-
HuUX cmydeHmam 07151 ix MalibymHb020 npayes-
NlawimysaHHsl.

Cmpameaisi po/ib0Boi 2puU MoXe 6ymu yCriluHO
peanizosaHa O0/11 Has4aHHS y pamkax Kypcis
‘AHerilickka Mosa 3a ¢haxosuM CripsiMyBaHHSIM',
‘AHesiilickka MoBa 5K iHO3eMHa', ‘AHanilicbka
mosa d7151 akademiyHUX yinel’. mowjo 3 akyeH-
mom Ha wupokul crekmp akademidHUX i mex-
HIYHUX HaBUYOK, KOMpi BIO06paxXatomb 3HaHHS
ma 30i6Hocmi, siKi BUXOOSIMb Oa/IeKo 3a Mexi
3micmy Oucyun/iH i creyiasizosaHux Komre-
meHryili, NOEGHYIHU haxosicmb i3 KPUMUYHUM
MUC/IEHHSIM | KPeamuUBHICMIO, | MOXYMb 3aCmo-
cosyBamucsl 8 Pi3HUX cumyauisix siK rpogbeciti-
HO20, maK i MOBCSIKAeHHO20 cepedosuLya.

B pesysibmami B/1aCHOI po/IbOBOI 2pu  cmy-
deHmu 30amHi fpucmocysamucsi 00 C€B020
MmalibymHb020 haxosoeo cepedosuwja ma
3aHypumucsi 8 Hb020, MOOE/IIOKYU B8 akade-
MiYHOMY cepedosuwi PI3HOMaHIMHI  MOX/IUBI
3aB0aHHs1, Nos’sa3aHi 3 MalibymHbO0t Po6OMOIo,
ma iMimyro4U BUKOHaHHS MOMEeHUItHUX mocado-
BUX 060B'SI3KIB.

Omxe, He3Baxalodu Ha MesHi OBMEXEeHHS,
ponkosa 2pa, Maryu - MbKOUCYUn/liHapHUU
Xapaxkmep, 008e/1a CB00 eheKmuUBHICMb Y Mpo-
yeci BUKnadaHHsI PI3HUX OCBIMHIX Kypcis ma
Y po38UMKy 6axkaHux rpogbeciliHux skocmedl.
KntouoBi cnoBsa: redaecoaiyHuli nioxio, mex-
Hika posboBOI 2pu, C/1y608i 3aB0aHHsI, A0Csid
pobomu, malibymHe npocpeciliHe cepedosulye.

The problem being regarded: the phenomenon
of role playing can be regarded in methodology as an
effective tool for teaching and learning a foreign lan-
guage. The analysis of the most important features
of role plays and their main types, their relation to the
comprehensive skills of the learner and investigation
of role plays in the context of behavioral modeling
illustrates all advantages of using this approach as an
effective method of enhancing the learning abilities of
students. It would be also relevant to prove by means
of comprehensive skills’ analysis, clarification and
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exemplification that the role play process co-existing
with conceptualization, formulation and articulation
is related to self-correction called also self-monitor-
ing which is of vital importance in the communicative
learning process.

Research and publications review: looking at
the periods of role play development we have come
to the conclusion that role playing reached the top
of the mountain in the 20th century and incorporated
activities depicted first in different types of ‘fighting
fantasy’ games based on fiction replaced then for
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role playing. Role playing became a popular tech-
nigue in the classroom in general and English class-
room in particular as a part of a larger methodology
called ‘active learning techniques’. Later the nature
of role playing was reconsidered by the researchers
in the direction of activities designed for the course
of studies that increase student involvement in the
learning process, which promotes a deeper under-
standing of and engagement in course content [4; 6;
8]. The research regarding role-playing publications
in recent years was mainly concentrated on the ben-
efits of role-playing, its structure, types and motiva-
tion. J. Clawson, for example, says that role-plays
can activate the class to a very high level quoting
the famous adage expressed by John Locke ‘I have
always thought actions of men the best interpreters of
their thoughts’ [2]. Many scientific articles address an
action research study based on the implementation of
role-playing teaching techniques to enhance English
speaking skills of students in different settings [10;
13; 1]. Besides Social Science, and Humanities role
playing strategy can be successfully implemented for
training undergraduate science students in the frame-
work of EGP, EFL, ESP courses as well as English for
Academics [12; 14] with the focus on advanced grad-
uate attributes. The latter referring to the wide range
of academic and technical skills reflect knowledge
and abilities far beyond disciplinary content and spe-
cialist competencies which combine professionalism
with critical thinking and creativity i.e. graduate attrib-
utes being of transferrable character and applicable
in various situations of both professional and every-
day environment. Fitria Eka Wulandari (Fakultas
Keguruan dan limu Pendidikan, Universitas Muham-
madiyah Sidoarjo Sidoarjo, Indonesia) illustrates the
benefits of using role playing strategy to the students
of Science Education [3]. Some scholars investigate
the technique of role playing from the perspective of
advantages and disadvantages of using it in the Eng-
lish classroom [9].

Issues requiring further consideration: In spite
of the fact that there are many investigations in the
field of role playing methodology still more considera-
tion should be given to social and emotional skills with
an effective approach of role playing to help students
get independence, cooperative behavior, peaceful
attitudes to peers in the English classroom. It is also
very much related to the use of role playing in the
context of role play and behavioral modeling connec-
tion, the latter being firmly based upon the psycho-
logical principles of imitation, guidance, feedback and
reinforcement. In this case a role play is a tool that
can be used to practice skills such as customer ser-
vice, assertiveness and coaching, plus many others
while teaching English for Specific Purposes class.

The aim of the article: the objective of this paper
is to prove that role playing is deeply embedded in
language through the fundamentals of role plays,

investigation of role plays in connection with the com-
prehensive skills of the learner, advantages and dis-
advantages of applying this technique in the EGP and
ESP class, its relation to the behavior modeling, all
this leading to the conclusion that role playing may
be beneficially used in second language acquisition.

The main body. In order to understand how
role-playing works, let us first come to the definition
of this technique.

Collins Cobuild dictionary gives the following
definition of role play: Role play is the act of imi-
tating the character and behavior of someone who
is different from yourself, for example as a training
exercise. The fact that participants must act out a
role of a given person is very educational because
students can see themselves from totally different
perspectives, for example from the perspective of an
old person, woman, man and so on [5]. According to
G.P. Ladousse, students carrying out a successful
role play in a classroom has much in common with a
group of children ‘playing school, doctors and nurses,
or Star Wars. Both are unselfconsciously creating
their own reality and, by doing so, are experimenting
with their knowledge of the real world and develop-
ing their ability to interact with other people. In this
situation there are no spectators. This ‘playing’ role
will build up self-confidence rather than damage it
[6, p.- 5]. Ladousse’s definition of role plays shows
that this type of a classroom activity is perceived by
students as a kind of play, not learning and thanks to
this fact students learn subconsciously.

Rozmel Abdul Latiff, Zarina Othman and Khaidzir
HJ Ismail in their article ‘E.X.P.E.R.T. Role Play Tech-
nique for Workplace Readiness’propose “E.X.P.E.R.T”"
Role Play Technique consisting of the six workplace
learning events or phases of work—based activities:
(1) identifying a role of an expert whom the learners
want to be associated with; (2) requiring learners to
discover the relevant knowledge, skills and behav-
ior as well as qualities and personal characteristics
of the expert role chosen; (3) practicing in different
situations desirable traits, expected appearance and
emotions of the role chosen; (4) reinforcing the expert
roles defined in different contexts; (5) shaping the
learners’ mindset on the concept of being relevant
and respected; (6) learners experiencing the feeling
of establishing themselves as talents who are sought
after by employers [4].

Let us also have an insight into the benefits role
plays have on language learning. Thornbury points
out that: “Speaking activities involving a drama ele-
ment, in which learners take an imaginative leap out
of the confines of the classroom, provide a useful
springboard for real-life language use. Situations that
learners are likely to encounter when using English
in the real world can be simulated, and a greater
range of registers can be practiced than are normally
available in classroom talk. For example, situations
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involving interactions with total strangers or requiring
such face threatening speech acts as complaining
and refusing, can be acted out with relatively low risk.
Formal language that would not normally occur in the
classroom context can be practiced. Moreover, role
plays suit the temperament of certain learners, who
may feel uncomfortable ‘being themselves’ in a sec-
ond language” [13, p. 96].

As it was mentioned above, many students feel
embarrassed when they have to talk about them-
selves. Role plays help them to feel more secure
and, as a result they achieve better results. Another
important argument in favor of introducing role plays
in the language classroom has to do with increasing
students’ motivation. It is not uncommon for the stu-
dents to be bored with the subject matter because
the way it is presented is not attractive which results
in low students’ motivation. Role plays can solve this
problem because if they are introduced in an inter-
esting way, they can grasp students’ attention and
motivate them to work.

Let us look at the advantages of role plays from
another angle. Many times, we face some conflicts in
our life. Acting out a role play connected with a cer-
tain real-life problem may be a good way of learning
how to cope with people who do not have the same
opinion as we have [11]. It should be said that role
plays are excellent for understanding human behav-
ior. People do not understand other people because
they are not in their shoes. Playing a role of some-
body else gives us the answer why people behave in
a certain way.

‘Role play technique has shown its capability
to stimulate and deepen authentic learning which
demanded learners to be knowledgeable, linguisti-
cally productive, imaginative, creative and inventive

<...>This is another key feature of the role play tech-
nique, that is, it has the capability to simulate work-
place experiences in an academic setting’ [7, p. 142].

Thornbury summarizes the advantages of role
play usage in such a way, ‘Role plays are potentially
highly language productive; they can be adapted to
different levels of proficiency and for different topics,
and they allow learners to experience autonomy in
the speaking skill. They also have the added advan-
tage of requiring few or no materials, and hence can
be set up spontaneously and in most teaching con-
text’ (pic. 1) [13, p. 98].

The above diagram may help us to understand
how useful role plays are in language teaching. There
are twelve things enumerated in the diagram but role
plays incorporate even more than this. It is important
to add that role plays may be one of the most inter-
esting and absorbing ways of learning a language.
The most important thing to remember is to use role
plays in such a way so as to bring the most satis-
factory effects. The article ‘Role play as a teaching
method to improve student learning experience of a
bachelor degree programme in a transnational con-
text: an action research study’ by Zheng Feei Ma
(University of Liverpool, Liverpool, UK) reads that the
perceptions of students of the role play on their learn-
ing experience is ‘a very useful teaching strategy to
help students to demonstrate the practical use and
apply to real life situations after learning different the-
oretical perspectives’[9] simulating work-related situ-
ations before they have to face the real world.

Itis also very critical to analyze the role play in rela-
tion to the comprehensive skills of the learner. Teach-
ing comprehension skills: listening, speaking, writing
and reading is not easy. Role play can help to develop
all of them in the following way: listening extends when
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students exchange information, share feelings, enjoy
themselves while having a good time. Speaking is very
useful to produce hundreds or thousands of words
daily. Some factors should be taken into considera-
tion when teaching oral skills and they are: accuracy
and fluency, vocabulary (rich/ poor), grammar mis-
takes, accent, pronunciation, intonation, and effec-
tive communication. Reading is necessary to under-
stand every single word. Students are taught what is
important in the text. Different approaches to reading
should be practiced, namely, the division concern-
ing reading for pleasure and reading for information.

Fundamental levels when talking about writing are
building sentences and ability to create clear and cor-
rect clauses. What is more, getting the grammar right,
having a range of vocabulary, punctuating meaning-
fully, using the conventions of layout correctly, spell-
ing accurately, and so on.

All of these things are necessary to use English
correctly and fluently in everyday communication or
in formal situations.

Conclusion. The present article has attempted to
consider the technique of role playing as a perfect
tool for teaching and learning English. The phenom-
enon of role playing has been defined from different
perspectives such as linguistics, methodology, psy-
chology and sociology. The division of role plays into
different types has been presented and investigated
according to the various methodological approaches
involved. Effective ways of setting up role plays have
been described.

The focus was also put on comprehensive skills
such as: listening, speaking, writing, reading and their
relation to role play. The basic techniques by which
the role play can help to develop and improve all the
comprehensive skills have been mentioned.

REFERENCES:

1. Bartle P. Role-playing and simulation games: Atrai-
ning technique. Vancouver, BC: Community Empower-
ment Collective, 2010. Available at: http://cec.vcn.bc.ca/
cmp/modules/tm-rply.htm

2. Clawson J. Role playing Research. University
of Virginia, 2006. 12 p.

3. Fitria Eka Wulandari. The Effect of Using Role
Playing Strategy to the Students of Science Education.
Advances in Social Science, Education and Humani-
ties Research (ASSEHR). Volume 125: Proceedings
of the 1st International Conference on Intellectuals'
Global Responsibility (ICIGR 2017). 2018. P. 131-134.

4. Hicks D. A case for English teacher’s Book. Cam-
bridge University Press, 1980. 88 p.

5. Komorowska H. Metodyka Nauczania Jezykéw
Obcych. Warszawa: Fraszka Edukacyjna, 2005. 272 p.

6. Ladousse M. P. Role-play. 4th ed. Oxford Univer-
sity Press, 1987. 192 p.

7. Latiff R. A, Othman Z., Ismail Khaidzir.
E.X.P.E.R.T. Role Play Technique for Workplace
Readiness. 3L: The Southeast Asian Journal of Eng-
lish Language Studies. Vol 24 (1). 2018. P. 128-144.
http://doi.org/10.17576/3L-2018-2401-10

8. Livingstone C. Role-play in language learning.
Addison-Wesley-Longman, Ltd, 1982. 194 p.

9. Ma Zheng Feei. Role play as a teaching method
to improve student learning experience of a bache-
lor degree programme in a transnational context: an
action research study. Compass: Journal of Learn-
ing and Teaching. University of Greenwich, UK, 2020.
Vol. 13, No 1.

10.Mandoza B. Use of role plays to enhance
English speaking skills. Universidad de la Amazona,
2014. 110 p.

11. Morales, R. Empowering Your Pupils Through
Role-Play: Exploring Emotions and Building Resilience.
Oxon: Routledge, 2003. 128 p.

12.Samsibar Samsibar, Wahyuddin Naro. The Effec-
tiveness of Role Play Method toward Students’ Moti-
vation in English Conversation. ETERNAL (English
Teaching Learning and Research Journal). June 2018,
4(1). P. 107-116. DOI:10.24252/Eternal.vV41.2018.A8

13.Thornbury S. How to Teach Speaking. London:
Longman. 2005. 192 p.

14.Young Paul William. Student-Produced Video
of Role-Plays on Topics in Cell Biology and Biochem-
istry: A Novel Undergraduate Group Work Exer-
cise. Curriculum, Instruction, and Pedagogy article,
Front. Educ. 21 July 2020, Sec. STEM Education.
https://doi.org/10.3389/feduc.2020.00115.

45




