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Communication
exchange of information under specific conditions
directly or through other types of communication.
Certainly, the main means of communication is lan-
guage. Language is an instrument for expressing
thoughts and emotions, it is a complex system that
is constantly developing, improving and providing

The article analyzes the conceptual and meth-
odological foundations of the creation of the
training manual «Professional medical com-
munication between a doctor and a patient
in the Ukrainian language». The training text-
book consists of several sections. The first
paragraph characterizes the basic provisions
of higher school didactics, reveals modern
approaches and teaching methods. The sec-
ond paragraph represents the basics of the
grammar of the Ukrainian language through
the prism of the doctor’s professional commu-
nication. All materials are presented concisely
in the form of tables and diagrams with medical
examples.

The following eleven chapters are the main
practical part of the educational manual with
an emphasis on lexical material and a com-
municative approach to the professional
communication of a doctor in the depart-
ments of cardiology, gastroenterology,
obstetrics and gynecology, pulmonology,
otorhinolaryngology, dermatology, ophthal-
mology, traumatology, surgery, pediatrics,
in the department of infectious diseases,
as well as professional communication of
a paramedic during the provision of emer-
gency care. The separate sections are «Cre-
ative tasks» and «Dictionary».

A model for creating a training textbook is pro-
posed and analyzed: 1) a dictionary for a class
with English equivalents, 2) an introductory
task on medical terminology, 3) a basic task —
a text according to the topic of the class, 4)
a set of tasks is built on the basis of the text,
which is aimed at forming practical abilities
and skills of oral and written communication
in the field of professional activity of the future
doctor, 5) twelve test tasks for self-checking,
6) a list of bibliographic sources, 7) sources
for illustrations.

The tasks, selected on the basis of the four
main types of speech activity (listening, speak-
ing, reading, writing), will help foreign students
not only to expand their vocabulary, but also to
achieve social interaction in a foreign language
environment and, most importantly, to learn
the rules of communication in the professional
sphere, to master the appropriate terminology
device, learn new grammatical constructions.
Key words: language training of a foreign
medical student, professional medical commu-
nication, medical terminology, communicative
approach.

is the

Y cmammi ripoaHasizosaHo KOHYernmyasibHi ma
MemoouyHi 3acadu CMBOPEHHSI Hasya/lbHO20
nocibHuka «lpoghecitiHa MeduyHa KOMYHika-
Yisi yKpaiHCbKOK MOBOHO JIIKapsi 3 NayieHmom».
HasyasibHUli MOCIBHUK CK/1a0aembCsi 3 OeKiib-
KoX po3diziis. Y nepwioMy napaspagi cxapak-
mepu308aHO 3aCadHUi MO/IOKEHHST OUOAKMUKU
BUWOT WKO/IU, PO3KPUMO Cy4acHi rioxoou ma
memoou HasuyaHHsI. [pyeuli napazpacp penpe-
3EHMye OCHOBU 2paMamuKu yKpaiHCbKoI MoBU
uepe3 npuaMy MpPogeciliHo20  CriifiKyBaHHs
Jlikapsi. YBecb mamepiasi nodaHo cmucso y
BU2/190i Mab/iuyb ma CXem i3 MeOUYHUMU npu-
K1adamu.

HacmynHux 0duHadysimb pO30iii8 € OCHOBHOK
MPaKMUYHOK YaCMUHOK Hag4a/IbHo20 0Cio-
HUKa 3 akKyeHmoM Ha JiekcudHuli Mamepiasn ma
KoMyHikamusHull mioxio wjodo npogpecitiHozo
CrifiKyBaHHs1 Meoduka y BIOOIIEHHSIX Kapoionoail,
2acmpoeHmeposioail, akywepcmsi i 2iHeko/oei,
ny/IbMOHO/I02IT,  OMOPUHO/IapUH20/102l;,  Oep-
Mamorioeil, oghmasibMosioel, mpasmamosioai,
Xipypeii, nediampii, y 8i00ineHHI iHekyitiHux
XBOPOO, a MaKoX MPOGYECiliHO20 CrifIKyBaHHS
napameduka M0 4Yac HaoaHHS eKCMpPEeHoI
doriomoau. OKkpemumu po3oinamu € «TBopdi
3a80aHHs1» | «C/I0BHUK».

3arnporoHogaHo U MpoaHasiz3osaHo Mooesb
CMBOPEHHST HaBY&/IbHO20 MOCIGHUKA: 1) C/I0BHUK
00 3aHIMMS i3 aH2AIlCLKUMU BiOMOBIOHUKaMU,
2) BcmynHe 3as0aHHs1 Wo00 MeAUYHOi mepMIHO-
s10eii, 3) 6azose 3aB0aHHs1 — MeKCM BIiONoBIOHO
00 memu 3aHsmms, 4) dasii Ha OCHOBI mekcmy
o6yoosBaHO KOMIIeKC 3as0aHb, SIKi CrpsiMO-
BaHO Ha (hOPMyBaHHSI MPAKMUYHUX YMIHb |
HaBUYOK YCHOI | MUCEeMHOI KOMyHIKauil y cehepi
rpocpeciliHoi disisibHOCMi MalibymHbO20 Aikapsi,
5) dsaHadusimb mecmosux 3as0aHb 07151 camo-
riepesipku, 6) criucok 6idniozpachidHUX oxeper,
7) NOK/IUKAHHS Ha irocmpaui.

B3asdaHHs, dibpaHi Ha OCHOBI YOMUPBLOX OCHO-
BHUX BUOIB MOB/IEHHEBOI Qisl/IbHOCM (C/TyXaHHSl,
20B0piHHSI, YumaHHsi, NUCbMO), OONOMOXYMb
iHO3eMHUM CcmyOeHmam He /iuwe po3wupumu
csili c/osHuUKosull 3arac, a U docslamu coyj-
&/1bHOI B3aEMOOIT B IHLWOMOBHOMY cepedosuwj i
HalleosiosHiwe 3acsoimu rpasusia Crii/iKysaHHs
y npogpecitiHiti cghepi, 080/100imu BIOMOBIOHUM
MEePMIHO/O2IYHUM ~ arapamom, BUB4UMU  HOBI
2pamamudyHi KOHCMPYKUT.

KntoyoBi cnosa: MosHa 1id20moska iHo3em-
Ho2o cmydeHma-mMeduka, npogheciliHa MeduyHa
KOMyHiKayisi, Meou4Ha mepmiHosIozisi, KOMyHika-
mugHuC nioxio.

a communicative act. The participants of communi-
cation must possess all means of speech at such a
level in order to achieve the goal set in the dialogue,
to influence their interlocutor, therefore communica-
tion as a universal category of language forms and
implements informational, interactive and perceptive
connections between communicators. The question
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of the importance of professional communication is
undeniable.

The opinion of L. V. Struhanets is convincing: «At
the beginning of the XXI century the need for a new
humanistic paradigm of education, aimed at the for-
mation of such a specialist, whose education com-
bines high professionalism, spiritual and moral vir-
tues in accordance with the values of national and
universal human culture, is increasingly felt. Lan-
guage training is one of the basic components of pro-
fessional education» [6, p. 170]. In our opinion, in the
language training of the future doctor, the formation of
his language culture in professional communication
is of primary importance. The culture of the doctor’s
language is the mastery of orthographic, accentua-
tion, lexical and phraseological, grammatical, stylis-
tic norms of the literary language, all linguistic and
expressive means and understandings of the impact
of the doctor’s words on the patient. We consider the
research and study of language training features of
future doctors to be an urgent problem.

Analysis of recent research and publications.
Ukrainian scientists are actively researching the
methodology of teaching the Ukrainian language
as a foreign language and, most importantly, the
peculiarities of the language training of future doc-
tors of foreign students. It is worth noting that dur-
ing the years 2013-2021, the teachers of Ukrainian
Language Department of I. Horbachevsky Ternopil
National Medical University published a number of
educational guides in this direction [5; 8; 9; 10; 11].
In addition, researchers from lvano-Frankivsk under
the leadership of S. M. Lutsak publish a humber of
works devoted to the language training of foreign
students of medical specialties [2; 7]. It should be
noted that scientists are also researching the the-
ory of building textbooks and methodological guides
for learning Ukrainian as a state language by dif-
ferent categories of people, in particular foreigners
and national minorities, such as O. Yu. Maneilo [3],
O. M. Petruk [4].

The aim of the article is to present the concep-
tual and methodological principles of creating the
training manual «Professional medical communica-
tion between a doctor and a patient in Ukrainian».

Presenting the main material. «Professional
medical communication between a doctor and a
patient in Ukrainian» is an optional discipline taught
to foreign students at the Ukrainian Language
Department at |. Horbachevsky Ternopil National
Medical University. It is based on the acquired knowl-
edge from «Ukrainian as a foreign language» and
«Fundamentals of Ukrainian medical terminology»
and provides for the communication needs of stu-
dents in educational, professional and educational
and scientific spheres; lays the foundations of the
professional language of a doctor with the prospect
of their further use in professional activity; continues

to form language competence, communication skills
of future specialists. The study of the academic disci-
pline «Professional medical communication between
a doctor and a patient in Ukrainian» is carried out
during one semester of the third year of study for 90
hours, of which 20 hours are allocated for practical
classes and 70 hours for the student’s individual
work [1, p. 38].

An important stage in the education of foreign stu-
dents is the creation of a study textbook that would
provide an explanation of the theoretical material
with the help of practical tasks. We offer to consider
the conceptual and methodological foundations of
the construction of the printed publication «Profes-
sional medical communication between a doctor and
a patient in Ukrainian». The training manual consists
of several sections. The first paragraph character-
izes the basic provisions of higher school didactics,
reveals modern approaches and teaching meth-
ods aimed at improving the professional qualities of
teaching the discipline. Such material will be useful
and interesting, first of all, to the teacher to improve
his professional skills.

The second paragraph represents the basics of
the Ukrainian language grammar through the prism of
the doctor’s professional communication. It is noted
that a foreign medical student can repeat already
studied grammatical material or consider and study
new grammatical topics. Everything is presented con-
cisely in the form of tables and diagrams. In addition,
examples from medicine are given to the grammatical
material.

The following eleven chapters are the main prac-
tical part of the training manual with an emphasis on
lexical material regarding the professional communi-
cation of a doctor in the departments of cardiology,
gastroenterology, obstetrics and gynecology, pul-
monology, otorhinolaryngology, dermatology, oph-
thalmology, traumatology, surgery, pediatrics, in the
department of infectious diseases, as well as profes-
sional communication of a paramedic during the pro-
vision of emergency care. There are also grammar
tasks for each topic.

We will present an extended thematic plan of
practical classes.

Theme 1. Professional communication between a
doctor and a patient in a cardiology department: life
history, symptoms of diseases of the cardiovascular
system, heart diseases, parts of the heart.

Theme 2. Professional communication between
a doctor and a patient with symptoms of the diges-
tive system diseases: medical history, organs of the
digestive system, symptoms of digestive system
diseases, diseases of the digestive system, healthy
nutrition.

Theme 3. Professional communication of an
obstetrician-gynecologist with a patient: pregnancy,
childbirth, gynecological diseases.
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Theme 4. Professional communication between a
doctor and a patient in pulmonology and ENT depart-
ments: organs of the respiratory system and ENT
organs, diseases of the respiratory system (anamne-
sis and clarification of the clinical picture), diseases of
ENT organs (anamnesis and clarification of the clini-
cal picture).

Theme 5. Professional communication between a
doctor and a patient in a dermatological dispensary:
symptoms characteristic of dermatological diseases,
patient complaints, dermatological diseases, preven-
tion and treatment of skin diseases.

Theme 6. Professional communication between a
doctor and a patient in an ophthalmology clinic: struc-
ture of the eye, myopia, hypermetropia, patient com-
plaints, other eye diseases.

Theme 7. Professional communication between
a traumatologist-orthopedic and a patient with dis-
eases of the musculoskeletal system: medical history,
organs and components of the musculoskeletal sys-
tem, diseases of the musculoskeletal system.

Theme 8. Professional communication between a
doctor and a patient in the surgical department: types
of surgical operations, surgical specialty, symptoms
of acute appendicitis, patient complaints, laparoscopy
as a type of surgical treatment, surgical instruments
during minimally invasive surgery.

Theme 9. Professional communication of a pedi-
atrician with a child and his parents: complaints of a
child (his parents) with diseases of various systems
and organs, children’s diseases, objective examina-
tion, preliminary diagnosis.

Theme 10. Professional communication between
a doctor and a patient in the department of infec-
tious diseases: pathogens and ways of transmission
of infectious diseases, symptoms and diagnosis of
infectious diseases, infectious diseases, iatrogeny of
communication between a doctor and a patient.

Theme 11. Professional communication of a par-
amedic during emergency care: protocol of basic life
support (BLS), complaints of the victim, resuscitation
procedures.

The practical material is based on the appropriate
lexical minimum for the topic and grammar tasks on
syntax and morphology. Each topic includes a glos-
sary of medical terms with English equivalents. Next,
the student is offered a task related to actual medical
terminology. For example, you need to add medical
terms to the proposed picture, or study the lexemes
shown in the picture, or choose the right word. The
basic ones are the unique texts that were created by
the authors of the manual, because it is best to study
the relevant medical topic by the text. It uses ana-
tomical terms, names and descriptions of diseases,
their symptoms, medical instruments, in accordance
with the topic of the paragraph. On the basement of
the text, a complex of tasks is built, which are aimed
at the formation of practical abilities and skills of oral
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and written communication in the field of professional
activity of the future doctor; the ability to build dia-
logues with the patient and colleagues, to effectively
use the Ukrainian language of professional commu-
nication; development of the main types of speech
activity (listening, speaking, reading and writing);
formation of the ability for educational and cogni-
tive activities, scientific and professional training,
self-development and self-improvement, which will
ensure successful use of the Ukrainian language as
a component of professional development. It is worth
emphasizing that the materials for all sections of the
manual have a single goal — to teach a foreign stu-
dent to take an anamnesis, find out the clinical pic-
ture of the disease, and make a preliminary diagnosis
in Ukrainian. At the end of each topic, the student is
offered 12 test tasks to check the level of knowledge.
In addition, a list of used literary sources and refer-
ences to illustrations is provided for each topic.

A separate paragraph contains creative tasks that
represent the lexical material of practical topics. In
an interesting way, students can check their knowl-
edge or consolidate it, in particular, solve crosswords,
anagrams, find relevant medical terms among letters,
divide the text into sentences, complete the text with
missing sentences, determine the specialization of the
doctor according to the patient’s complaints, group
medical terms by categories, add terms for the picture.

The last paragraph is a glossary, which provides
the English equivalents of all the most important med-
ical terms that were introduced in the practical topics
of the study guide. It will allow a foreign student, as
well as a teacher, to quickly find the necessary trans-
lation of a word for any lexical topic.

Conclusions. The main vectors of the concept of
the training manual «Professional medical commu-
nication between a doctor and a patient in Ukrain-
ian» are communicative and competence-based
approaches to learning with a focus on the thematic
division of lexical material according to the sections
of medicine. In accordance with the content, structure
and set goal during the study of the educational disci-
pline of the same name, the team of authors consid-
ered the main tasks when creating the textbook: the
formation of a set of competencies (integral, general,
special) in foreign students with the aim of mastering
Ukrainian medical terminology; facilitating the adap-
tation of foreign students in professional communica-
tion in the Ukrainian-speaking environment; formation
of skills to use professional vocabulary and gram-
matical constructions to build dialogues between the
doctor and the patient; mastering the oral and written
norms of speech etiquette in the professional activity
of a doctor.

The educational manual «Professional medical
communication between a doctor and a patient in
Ukrainian» is concluded for students of medical uni-
versities of higher education of Ukraine llI-IV levels
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of accreditation, field of knowledge 22 «Health care»,
specialty 222 «Medicine» (second master’s level of
higher education) with qualification «Doctor». The
tasks, selected on the basis of the four main types
of speech activity (listening, speaking, reading, writ-
ing), will help foreign students not only to expand their
vocabulary, but also to achieve social interaction in a
foreign language environment and, most importantly,
to learn the rules of communication in the profes-
sional sphere, to master the appropriate terminology
device, learn new grammatical constructions.
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