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This article investigates theoretical and practical
approaches to soft skills acquisition by engineer-
ing students at a tertiary level of education. The
authors emphasize the importance of soft skills
and study the opportunities for their development
in ESP class. Within a theoretical approach,
the definition of soft skills is given, and different
approaches to their classification are presented.
This article offers different models of soft skills
integration and appilication into foreign language
learning and teaching, gives theoretical back-
ground, proves the importance of soft skills,
investigates students’ attitudes and needs.

From the practical point, different online activities
for the soft skills implementation are suggested
and analysed. This article is called to answer the
following practical questions: what skills to teach
and in what way, how to incorporate soft skills
development into the modern process online,
and what teaching strategies suit better in this
context. Therefore, the authors suggest classify-
ing soft skills into personal, social and content-
reliant. Despite the fact that modern curricula
are overloaded with content-based material and
therefore, it is difficult to integrate the aspect of
soft skills development, the English language
curriculum is usually designed to successfully
address this issue as language learning includes
socializing and communication processes.

After a thorough analysis of Ukrainian and for-
eign sources considering soft skills development
among engineering students during ESP les-
sons, the authors state that these skills may be
successfully and efficiently developed within the
English language course. Switching the para-
digm of learning and moving from an educator
role to a facilitator is of crucial importance.

Key words: soft skills, ESP, online activities, lan-
guage learning, engineering students.

Y cmammi 0oc/iioxyrombCs meopemuydHi ma
rpakmuyHi  nioxoou Ao Habymmsi HaBUYOK
“M'IK020" crifiKyBaHHsI cmydeHmamu iHKeHep-
HUX crieyiasieHocmell y 3ak1adax s8uLoi ocsimu.
ABmopu MiOKPEC/IIIMb BaXJ/IUBICMb HABUYOK
“M'sIK020” Cri/IKyBaHHSI ma OOC/IIOXYHOMb MOX-

JIUBOCMI X PO3BUMKY Ha 3aHIMMSIX 3 aHa/lill-
CbKOI' MOBU 3a MPOGYECItHUM CrIPSIMYBaHHSIM.
Y Mexax meopemuyHo20 Midxody Oaembcs
BU3Ha4YeHHs1 Soft skills ma rpedcmagsieHo pisHi
nidxodu 9o ix kaacuebikayii. Y cmammi 3arporno-
HOBAHO PI3HI MOOe/Ii PO3BUMKY “M'IKUX” HABUYOK
Y KypCi BUK/1Ia0aHHST iIHO3eMHUX MOB ma W/TSIXU iX
IHMeepayii'y BuK1adaHHs1 MO8, BpaxosyryU iXHE
3Ha4YeHHs1, Knacudpikayiro ma nompebu cmyoeH-
mis.

3 npakmuyHoi' mo4Ku 30py 3arporioHoBaHO ma
poaHaizosaHo PisHi BUOU Oisi/IbHOCMI M0 Yac
OHA1alH-3aHIMMSI, SIKi CrPUSIOMb PO3BUMKY Ma
hopMyBaHHIO “M'SIKUX” HaBUYOK. Y cmammi 3po-
6/1eHO €PO6yY BUPILUUMU HacMyrHi MPakmMuUYHi
3aB0aHHsI: SIKUM Hasu4kaM Has4yamu ma siKUM
YUHOM, $IK YCRIWHO [HMeapysamu pPO3BUMOK
“M’IKUX” HaBUYOK y CydacHul OH/aliH-npoyec
BUBHEHHS IHO3EMHOI MOBU, ma siki cmpameaii
HasdaHHs1 kpawe nioxoosimb Y YbOMY KOHMeEK-
cmi. Asmopu MPOMOHYMb  K/iacucbikysamu
“M'SIKI” HaBUYKU Ha 0COBUCMICHI, couyia/ibHi ma
3micmosi. ABmMopuU Npuxo0simb 00 BUCHOBKY, W0
yepe3 rnepesaHMaXeHICMb Cy4aCHUX Has4a/lb-
HUX npoegpam 3i crieyjiaibHUxX AUCYUI/IIH BaXXKO
BUGI/IUMU OKPEMO 4Yac Ha 3aHsammi /1 po3-
BUMKY “M'SIKUX” HaBUYOK Mid Yac BUK/IA0aHHSI
creyiasibHUX mexHiyHuX oucyurviiH. Ane  ui
3aB0aHHsT MOXymb 6ymu YCrIiWHO peasi3osaHi
B Meax BUK/1a0aHHs1 iIHO3eMHOI MOBU, OCKI/IbKU
BUBYEHHST MOBU B/1aCHe BK/IHOYAE PI3HI acriekmu
GhopMyBaHHS YuX HaBUHOK.

ic/isi pemesnibHo20 aHaslizy yKpaiHCbKuX ma
3apybkHUX  Oxepes,  rpucssyeHux  0oc/li-
OXEHHIO PO3BUMKY “M’SIKUX” HABUYOK Y CMyOeH-
mig IHXEHepHUX crieyiasibHocmell Ha 3aHsim-
msix 3 aHe/ilicbKOI' MOBU Crieyjia/lbHO20 BXUMKY,
asmopu cmseepoXyomb, WO Yi HABUYKU MOXHA
YCMiWHO ma egheKmusHO po3suBamu 8 Mexax
Yb020 KypCy. Besuke 3Ha4eHHs1 y 3MiHi Has4asib-
HOI napaduemu sidigpae posib BuKadaya siK
ghacunimamopa.

KntouoBi cnoBa: M'siki HaBUYKU, iHO3eMHa Mosa
3a npoghecitiHuM CripsimMyBsaHHsIM, OH/1alH mex-
HO/102iT, BUBYEHHST MOBU, CMYOEHMU iHXEeHEPHUX
creyiasibHocmed.

Introduction. Global transformation processes
influence not only the production, economic, and
labour market spheres but the educational ones as
well. Modern education must be more responsive and
quick-reacting to these changes as education itself is
a prerequisite for successful and positive changes in
the mentioned spheres. In connection with this, many
scientists claim that students must get not only “hard
skills” during their study but much greater attention
should be paid to “soft skills” development. Students
should demonstrate cooperative, communicative
skills and critical thinking along with knowledge in
their field of expertise. A globalisation process and an
intensive transformation toughen the requirements to
today's engineering graduates and future job appli-
cants despite the emergencies and online education.

Hard skills are related to a certain discipline, aca-
demic skills and expertise, “soft” skills are defined as

those that have to deal with people, communication
and socializing. Researchers characterize “soft” skills
as “a combination of cognitive and meta-cognitive
skills, interpersonal, intellectual and practical skills,
and ethical values” [6, p. 300]. Developed “soft” skills
can add to best adaptation and positive behaviour,
simplify dealing with challenges and benefit profes-
sional growth.

Problem of research. The COVID-19 pandemic,
and then — the military state in Ukraine, caused the
unbiased transition to distance learning which made
soft skills development of utmost importance. Stu-
dents and educators complain about experiencing a
lack of communication, interaction and cooperation.
These circumstances require educators to be flexi-
ble, adaptive, and up-to-date to demonstrate high
performance in new distance mode settings. Along-
side, they have to help students with new skills and
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knowledge acquisition as well as with successful inte-
gration into the labour market. The soft skills devel-
opment in a foreign language (ESP) class via online
facilities needs a quantitative and qualitative in-depth
study to fill in the methodological gap.

Aims of the article. The research aims are to
offer and characterize online activities in ESP classes
ensuring soft skills development, to investigate the
main difficulties connected to soft skills development
during online sessions and the ways of overcoming
them, and to study the activities that might be applied
during online English classes to develop soft skills.

Analysis of recent research and publications.
Many research studies are dedicated to soft skills
development among future specialists. Some sci-
entists suggest these skills be trained within a sep-
arate discipline or course, while others speak about
their integration into different professional disciplines
claiming that you cannot disintegrate “soft” skills from
“hard” skills.

Haselberger et al. identified 22 “soft” skills: com-
munication, customer/user orientation, teamwork,
learning skills, creativity/innovation, decision-mak-
ing, analysis skills, management skills, adaptability
to change, leadership, commitment/identification
with the organization, results orientation, continuous
improvement, negotiation, professional ethics, toler-
ance to stress, self-awareness, life balance, conflict
management, cultural adaptability, contact network,
research and information management skills [4, p.9].
Researchers speak not only about the importance of
soft skills in modern realia but about the importance
of an educator, and an instructor as a facilitator. In
their research, they give recommendations how to
develop all the skills mentioned above.

In their study, Abbas and Hum emphasize the
importance of described soft skills in teaching and
learning English. They note that these skills are nec-
essary for promotion as success results not only from
intelligence but also from the ability to communicate
and cooperate [1].

Among the Ukrainian researchers who added
to the soft skills teaching theory, we might men-
tion Kniaz H., Chuchno O. [6], who conducted the
assessment of students’ soft skills; Korniush H. [5],
describing activities in foreign language lessons that
ensure soft skills acquisition; Kushmar L., Kolot L,
Dubinina O. [7] investigating soft skills development
among the future specialists during ESP lessons;
Shestel O. et al. [13], who studied interactive tech-
nologies for soft skills during foreign language les-
sons; Lavrysh Yu. [8], investigating social interaction
during ESP lessons.

Main part. Soft skills are the complement to hard
skills that aim to enhance job performance and career
prospects. They are more flexible and less specific
as compared to hard skills, therefore, they find much
broader and universal applications. Shobron S. et al.
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[12] in their research proves the importance of contin-
uing soft skills development and define the following
methods to be applied: direction (gives students an
understanding of the activities); training (meaning life
training); assignment (for strengthening the skills);
habit, escort (all the tasks and activities are guided);
efforts of students and approach to be used. The
researchers classify soft skills into personal, social
and content-reliant.

Knyaz H. and Chuchno O. [6] divide soft skills into
personal skills, that are connected to learning, profes-
sional ethics, tolerance to stress, commitment, cre-
ativity/innovation, life balance, and self-awareness;
social skills that include communication, teamwork,
ability to negotiate and manage conflicts, to lead; con-
tent-reliant ones that are the skills needed to be cus-
tomer-oriented, easily adapting to changes, to partici-
pate in decision -making and to manage the situation.
Scientists are trying to estimate the level of soft skills
among students of different years of study. The results
of the survey demonstrate that the absolute majority
of the students assess their level of teamwork skills,
the ability to clearly express oneself at the interme-
diate level. While the ability to listen to others was
ranked as high, and more than 90% of the respond-
ents, irrespective of the year of study, think that they
are good or very good at recognizing, analysing, and
finding solutions to problems, evaluating information
and their own experience. The ability to use modern
technology for study purposes was ranked as high.
The least developed skills, in students’ opinion, are
the self-management ones. Also, students believe
that their teachers devote insufficiently or hardly any
attention to soft skills development.

Didenko Zh. classifies soft skills into: communica-
tive, personal and professional [3]. Shakir defines
the following soft skills: communication skills, criti-
cal thinking and problem solving, ability to cooperate
with others, lifelong learning and information man-
agement skills, ethics and professional morals, and
leadership skills [11]. So, we can notice that all the
soft skills classifications are similar and put emphasis
on socializing.

Also, scientists emphasize the special impor-
tance of communication, leadership, organization,
self-motivation and creativity and regard them as
necessary characteristics of future employees. Rob-
les, conducting his research among the executives
and employers as to the soft skills they want to see
in their employees, listed communication, courtesy,
flexibility, integrity, interpersonal skills, positive atti-
tude, professionalism, responsibility, teamwork and
work ethics.

Korniush H. [5] and other researchers state that
English lessons have valuable resources for soft
skills development. During English classes, stu-
dents have many opportunities to learn and practice
soft skills especially if a communicative approach is



m TEOPIF TA METOAMKA HABYAHHS (3 TATY3EM 3HAHb)

implemented. Successful implementation and devel-
opment depend on the teacher or educator, their
expertise and understanding of the problem, approach
and methods used. While planning the lesson and
setting the goals, educators should know what skills
they want to develop, how to develop them, and how
to integrate everything into a study process.

Some scientists claim that modern curricula are
overburdened with content-based material so it is dif-
ficult to add soft skills development to them. But the
English language curriculum can successfully cope
with this task as language learning includes social-
izing and communication processes. It can be right-
fully considered as a proliferate ground for soft skills
development.

Tevdovska E. [15] researched the ways of soft
skills introduction into the language curriculum.
Although these soft skills are already present in the
curriculum, she emphasizes that the students should
be aware of this fact. And here she applies a direction
principle.

A conducted study showed that the following activ-
ities might be used for soft skills acquisition.

1. Problem-solving activities which provide the
students with atask/problem which needs to be solved.
This kind of activity helps develop teamwork skills,
and tolerance, and deepens content-based knowl-
edge. Problem-solving may include not only ethical
issues and dilemmas but the solutions to some engi-
neering problems. For engineering students, educa-
tors can suggest solving some up-to-date problems in
their subject field, discuss the problem in groups and
suggest the most effective solutions. Engineering stu-
dents of the KPI may publish the results or solutions
in the proceedings of a conference [2].

2. Group work involving discussions and debates,
role plays and dialogues.

It is the most efficient, widely-used and useful task
within the curriculum for 3-6 year engineering stu-
dents. Students prepare reports on the topic in the
field of their subject area. This task is successfully
realized with the help of online technologies. Students
share the main results, create Powerpoint presenta-
tions and participate in active discussions. These task
help develop information-search skills, critical analy-
sis skills and the ability to stand one’s opinion. Using
Zoom and Google Meet functionalities, a teacher can
divide students into different chat rooms for discus-
sions, then students can present the results of their
discussions and participate in the debates. Students
are invited to use additional materials, to conduct
search due to online technologies. Pedagogical mas-
tery lies in the ability to form pairs or groups correctly
taking into account students’ relationships and level of
knowledge. It will promote better understanding and
cooperation. It is important to assess every student,
each participant should present or prove their activity.
Weaker students should not hide behind the back of

better students. So the teacher should be aware of
this fact while forming pairs or groups.

Writing in the form of essays and blogs, creative
writing.

These tasks can stimulate creative and critical
thinking and, students learn to formulate and pres-
ent their vision, and their point of view, to speak their
ideas. The abundant topic for writing may concern
moral and ethical problems, technical innovations.

Educators also note the importance of self-as-
sessment and peer assessment within the context of
different tasks. Students should learn to be objective
and critical. The key to a successful implementation
of all these tasks is a friendly and cooperative atmos-
phere, friendly group and interpersonal relationships
as well as interesting topics suggested by the teacher
and their pedagogical skills.

The use of social networks at English lessons has
been investigated. The authors concluded that social
networks whose primary purpose is to provide com-
munication can be successfully applied to a study
process and help a lot in developing communicative
skills [10].

Attention to the “soft” skills can propel students’
motivation. The distance learning mode can be an
opportunity to apply a range of tasks made possible
due to this mode: the use of the latest information and
web technologies, debates, discussions and team-
work in breakout rooms. These can motivate students
and create a positive psychological atmosphere [14].

Conclusions and future applications. We can
conclude that soft skills, being human abilities pro-
mote personal communication covering professional
skills as well (coaching, leading, and interaction with
clients). The most effective activities for soft skills
development are: writing blogs, making video logs,
debates on a topic and teamwork. After careful analy-
sis of local and foreign opinions about soft skills devel-
opment among engineering students during ESP les-
sons, we came to the conclusion that these skills may
be successfully and efficiently developed within the
language course. Tasks which help soft skills devel-
opment can be fruitfully embedded into the foreign
language curriculum. They include different activities
that make students use and develop their soft skills.
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