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Y cmammi poseisdarombcsi  0cobausocmi
HaguyaHHsl CmyodeHmiB Hei/IoNI02iYHo20 po-
chinto iHo3eMHIU Mosi rpogheciliHo2o crpsimy-
BaHHS.. HadaHO cymHicmb roHImms «aHa/il-
cbka 0511 crneyianbHux yinel» (ESP), ske
KOMOIHYe 8 COO6i 3HaHHs1 haxosux npeoMemis i
BO/IOOIHHS IHO3EMHOKO MOBOIO Ha Ha/IEXHOMY
piBHi 07151 OOCSI2HEHHSI  KOHKYPEeHMOCIPOMOX-
HOcmi Ha cy4acHoMy PUHKy rpayi. Oxapakmepu-
308aHO Hag4a/bHUL MOCIBHUK, po3pob/ieHul dst

malibymHix chaxisyis 20mesibHO-PeCMopaHHoI

crpasu, y 8idrnosioHocmi 0o yineli ma npuHyunis
IHWOMOBHOI Mid20mosKU cmyoeHmi8 Heqhisiono-
2iYHUX crieyiasibHocmed, Memoro siKoeo € ¢hop-
MyBaHHs1 i BOOCKOHa/IEHHSI aH2/TOMOBHUX KOMy-
HiKamUBHUX HaBUYOK YCHO20 ma MUCeMHO20
MOB/IEHHSI 3@ G0MOMO20I0 aBMEeHMUYHUX MekK-
cmig 07151 YUMaHHs1 ma sioeoMamepiasis. 3asHa-
4eHO, WO MpogheciliHo opieHMoBaHe YUMaHHsi

BBaXAOMb OCHOBHUM CK/1A0HUKOM IHWOMOBHOI

KommemeHuyii crieyianicmis 6yob-sKoi 2a/1y3i, Wjo
Hadae MOXUIUBOCMI  MPaBU/IbHO20 Yi/Ib0BO20

0BO/I00IHHSI OCHOBHUM KOPITYCOM MpOogheciliHoi

iHgbopmayjii i cumyamusHo nepedbadysaHUM
cneyugbidHUM OifT0BUM CrIi/IKyBaHHSIM. HumaHHs1
asmeHMUYHUX mexcmig 36a2aqye 3a2a/ibHull |
npogpeciliHo opieHmosaHuli Bokabysisp SK nio-
2pyHMs1 yCriWHOI IHMepakmuBHOI KOMyHIkamus-
HOI isi/IbHOCMI CMyOdeHmiB.

3asHadeHo, wo poboma Had sideomamepia-
flamMu Cripusie akmusHOMY 3aCBOEHHIO | MPeHy-
BaHHIO JIEKCUYHO20 Mamepiasly 3 npogheciliHo
3HaYyWux mem ma po3sumky iHUWOMOBHOI KOMY-
HiKamugHOI  KOMIemeHmMHocmi  cmyoeHmIs.
lNpoaHasnizosaHo MOX/IUBOCMI  iHGhopMmayitiHo-
KoMyHiKayiliHux mexHonoeili y chopMyBsaHHI
IHWOMOBHOI KOMYHIKamusHOI KoMremeHmHocmi
cmyOeHmiB, 30KpemMa CMBOPeHHsI IHmesiekmy-
&/TbHUX Kapm Ha Pi3HUX rn1amebopmax. 3asHa-
4YeHO eghekmusHicmb 4b020 Memody y 3acso-
€HHI | 3acmocyBaHHi aKmuBHO20 BOKaby/sipy
3 memu. HasedeHo npukiadu 3as8daHb Ha BCIX
emarnax pobomu 3 mekcmoM ma Bi0eoposiu-
Kamu, siKi CripsiMosaHi Ha pPO3BUMOK Heobxio-
Hux 07151 MalibymHbOi' rpogheciliHoi Qisi/ibHOCMI
3HaHb Ma HaBUYOK.

KntouoBi cnoBa: aHesilickka Mosa npogheciti-
HO20 crpsiMysaHHs, cmyodeHmu Hecbisiosnoaid-

HO20 npodhiio, IHWOMOBHA KOMYHikKamusHa
KoMremeHmHicme.

The article reveals the peculiarities of teach-
ing non-philology students a professionally
oriented foreign language. The essence of
the concept of "English for specific purposes”
(ESP) is given, which combines knowledge of
professional subjects and command of a for-
eign language at an appropriate level to achieve
competitiveness in the modern labour market.
The study describes a textbook, developed for
future specialists in the hotel and restaurant
business, in accordance with goals and prin-
ciples of foreign language training of students
of non-philology majors, the purpose of which
is to form and improve English communicative
skills of oral and written speech with the help of
authentic texts for reading and video materials.
Itis noted that professionally oriented reading is
considered the main component of foreign lan-
guage competence of specialists in any field,
which provides opportunities for proper target
mastering of main corpus of professional infor-
mation and situational predictable specific busi-
ness communication. Reading authentic texts
enriches general and professionally oriented
vocabulary as a basis for successful interac-
tive communicative activities of students. It is
noted that working on video materials contrib-
utes to active assimilation and training of lexical
material on professionally significant topics and
the development of students' foreign language
communicative competence. The possibilities
of information and communication technologies
in the formation of foreign language communi-
cative competence of students are analyzed,
in particular, the creation of intellectual maps
on various platforms. The effectiveness of this
method in assimilation and application of active
vocabulary on the topic is noted. Examples of
tasks at all stages of working with text and vid-
eos are given, which are aimed at developing
knowledge and skills necessary for future pro-
fessional activity.

Key words: professional English language, non-
philology students, foreign language communi-
cative competence.

MocTaHoBKa nNpoGnemu. AKTVBHWIA PO3BUTOK
CYyCMiNIbHO-eKOHOMIYHOI cpepn noTpebye dhaxisuiB
iHHOBALiiHOrO CNpsiMyBaHHSA, SKi 34aTHI He Tislbku
BMKOHYyBaTW CBOi NPOGoeCiiiHi 060B’'A3kM, a I cnisn-
pautoBatn 3 3apybbkHUMK napTHepamu, 3HaXO4UTH
i aHanisyBaTy iH(hopMaLlito iIHO3EMHOK MOBOLD, BECTYU
[inoBy [oOKyMeHTauiio Towo. BignosigHo poswupto-
HOTbCS1 BUMOIM A0 NiAroTOBKN BUCOKOKBaNidhikoBaHUX
(paxiBLiB, KOHKYPEHTOCMPOMOXHUX Ha Cy4acHOMY
pUYHKY npaui, Ski MatoTb He TifIbKM OEMOHCTpYBaTu
NPOOECiiHI HABMYKW, a N 3HAHHA IHO3eMHOI MOBWU
Ha BWCOKOMY piBHi. Ha anb, HEBENUKUIA BiACOTOK
BUNyckHuKiB 3BO 3gaTeH A0 BiNIbHOrO CnisikyBaHHSA

iHO3EMHOIO MOBOO, 30KpeMa i y npodeciiiHiii cdepi
ONS OOCATHEHHA Ujifieil Ta peanisaujii noctaBfeHnx
3aga4y. OTxe, NigrotoBka mMalibyTHiX haxiBLiB noTpe-
6ye SAKICHOrO HaB4YaHHSA iHO3EMHI MOBiI npoceciii-
HOro CNpsiMyBaHHA 3 ypaxyBaHHSAM iHAMBIAYaNbHNX
notpet i MOXNNBOCTEN CTYAEHTIB.

AHani3 ocTaHHIX pocnigpkeHb i nyGnikauiii.
Mpo6nemun iHWOMOBHOI NiArOTOBKN CTYAEHTIB Hedi-
NO/IOTIYHKX cneLjanibHOCTElN po3rnaaalTbes y f4OCi-
[XKEHHSAX AK YKPaTHCbKMX Tak i 3apy6iKHMX HAYKOBLIB.
MeToauka HaBYaHHS aHrMINCbKOT MOBK Ans dhaxiBuiB
Pi3HMX TyMaHiTapHuUX CcreljiasbHOCTe € npegme-
TOM HayKoBMX po3Bigok P. MpuwkoBoi. docnigHnus

17




IHHOBAL|IIHA MEAATOTIKA

BM3HA4ae Lini, NPUHLMNK, 3MICT, IHHOBaLiliHi meToan
Ta npuiioMn HaB4YaHHA ESP (aHrnificbka gns cnewi-
anbHUX uinei). AKiCTb iHLIOMOBHOI MiArOTOBKU CTY-
[OEHTIB PI3HMX cneujanbHOCTElN CcTana npegmMeTom
pocnigpkeHHs J1. Mopcbkoi (iHo3eMHa Ansi crnoprtc-
meHiB), H. Cypu (aHrniicbka gns goaxisuis 3 iHdop-
MauiiHO-KOMYHiKaLiiiHux TexHosorin), O. barnai,
P. MapTtunHoBoi, O. CtapuHelb (iHO3eMHa MoBa Ans
CTyaeHTiB  cchepyn 06CyrosyBaHHs). HaByaHHIO
OKPEMUX acnekTiB iHLWOMOBHOI NiArOTOBKN (YNTaHHIO
i IMCbMY) CTYAEHTIB HEISTONMOTIYHMX Celia/ibHOCTEN
npucesaYeHi npavi C. dopaun. T. XaT4yiHCOoH, 1. Po6iH-
coH, T. Jaani-EBaHc, T. KOHC Ta iH. po3rnaganTb
MWTAaHHSA HaBYaHHSA iHO3eMHOI MOBW CheLjasbHOro
CMpsSIMYBaHHSA | Haro/0OWYyTb HA HEOOXIAHOCTI pPo3-
BUTKY YCiX YOTMPbOX acrekTiB Y BUK/IadaHHi iHo3eM-
HOT MOBW (TOBOPIHHSA, YATAHHSA, NMCbMa, ayAitoBaHHS).
OpHak 0cO6MMBOCTI HaBYaHHA CTYAEHTIB Heqino-
JI0riYHOrO MPOQISIK0 aHrNiNCLKIA MOBI NpocdheciiiHoro
CNpsIMyBaHHS BWCBIT/IEHI HEAOCTaTHbO, TPYHTOBHO
He JoC/iIXEeHO MOX/IMBOCTI BUKOPUCTaHHA iHhopMa-
LiiHO-KOMYHIKaLiiHUX TEXHOMOrIN Ans hopMyBaHHS
iHLLOMOBHOTO CMifIKyBaHHA MaibyTHiX crnewyjasicTiB.

dopmynoBaHHA Uineil cTatTi. MeTol Hawoi
cTaTTi € aHaU1i3 npoLecy iHLWOMOBHOI NiArOTOBKU CTY-
[AEHTIB HedhiNnoNoriYHnX cneujanbHOCTeR, BUAINEHHSA
eqeKTMBHUX METOoAiB  (POPMYBAHHA  iHLLOMOBHOI
KOMYHIKaTUBHOI KOMNETEHTHOCTI.

Buknapg ocHoBHOro marepiany. ESP (English for
Specific Purposes) — ue nigxig A0 HaBYaHHS aHr/lili-
CbKOT MOBM, OPIEHTOBaHMIA Ha NEBHI LiNi npodecinHol
[OiSiNbHOCTI (HaykoBa, TEXHO/OriYHa, eKOHOMIYHa Ta
akageMivyHa chepm). ESP 6a3yeTbca Ha po3pobui Ta
BMKNaAaHHi cnevjasibHUX KypciB, Wo6 3a40BO/IbHUTH
noTpebu CTyAeHTIiB, sKi, KPiM BMBYEHHS iHO3EMHOI
MOBW 3ara/ibHOro BXWTKY, NOTPEeOYOTb KOMYHiKaTuB-
HOI NPaKTUKM LWOA0 NeBHMX npodheciliHnx cgep.

CtyneHtn ESP 3a3Buuali € cnyxadamu, siki BXe
MatoTb 6a30Bi 3HAHHS | HABWMYKN 3 aHIINCHKOT MOBU
Ta NPOAOBXYHTb BMBYATM MOBY, LWO6 OTpMMATK
Habip iHLLOMOBHMX MPOMECINHNX HABUYOK i BUKOHY-
BaTV MEBHI, NOB’'A3aHi 3 po60TOH, QoyHKLUi. Mo cyTi,
ESP noepgHye B cobi dpaxosi npegMeTy i BUknafaHHs
aHrnicbkoi MmoBu. Take NOeAHaHHS € AyXe MOTUBY-
IOUMM, OCKifIbKM CTYAEHTM MOXYTb 3acTocyBaTtu Te,
LLIO BOHM BMBYAIOTb Ha 3aHATTAX 3 aHIIACbKOI MOBH,
y CBOIi OCHOBHIi1 rany3i HaBYaHHS, | HaBNakn. BMiHHSA
BMKOPUCTOBYBATWN C/IOBHMKOBWIA 3anac i CTPYKTypu
Yy 3HauyLwoMy KOHTEKCTi 3MIiUHIOE (haxoBi 3HAHHSA
i NigBuULLYE MOTMBaL0 MalibyTHIX dhaxiBLiB.

CTygeHTn nigxogsdTb A0 BMBYEHHSA aHrNiCbKoT
MOBW Yepes3 rasysb, fka BXe Bifoma Ta akTyabHa
ans Hux. Lle o3Havae, Lo BOHW MOXYTb BUKOPUCTO-
BYyBaTW Te, IO BOHU Ai3Hanucsa B knaci ESP, Bigpa3sy
X'y CBOIA po60Ti Ta HaB4aHHi. Migxig ESP nigsuye
3HAYMMICTb TOrO, O BMBYAKOTb CTYAEHTH, | AO3BOSISIE
M BMKOPUCTOBYBATU aHINiliCbKy MOBY [/151 BAOCKOHA-
NIEHHS IHLLOMOBHUX Ta NPOECiNHNX 3HaHb, OCKINTbKN

Bunyck 55. Tom 3. 2023

X IHTEepec [0 CBOEI ranysi CnoHykaTtMme CnisikyBa-
TMCSA 3 HOCIAAMU MOBM Ta NpaLoBaTy 3 aBTEHTUYHVIMM
TekcTamu.

Mpn HaBYaHHi IHO3eMHOT MOBW CTYAEHTIB HeniHr-
BiCTMYHMX 3BO BpaxoByeTbCA METOA KOMOIHOBAHOIO
HaBYaHHSA, KW 'PYHTYETBCA HA TPbOX NPUHUMNAX:
iHTEpaKTMBHE HaBYaHHSA CTY[EHTIB; BUBYEHHS MOBMU
Ta CnifikyBaHHS Yyepes 3MICT crneuiasibHOCTi Ta BK/HO-
YEeHHs B HaB4Ya/ibHWI npouec IHTepHET-TEXHONOTIN,
30Kpema IHTepHeT-noLwyKy npodeciiHoi iHchopMmalii.

BianoBigHO [0 LMX MONOXEeHb ANA MpakTUYHOro
3aCTOCYBaHHA pPO3P06MEHUX METOAMK Y HaBYa/lb-
HOMY NPOLLECI 3 @aHTNIACLKOT MOBW B HENIHTBICTUMHOMY
3BO 6y/10 BUCYHYTO 4OTUMPX NPUHLMNA LiNbOBOro
BMBYEHHA MOBMW: 1. MPUHLMN CUCTEMHOCTI NofaHHSA
npodpeciiiHoi  iHdbopmauii y nigpyyHuky Ta Kypci
aHrnincbkol MoBM An1s1 NPOECIAHONO CMiNIKYBaHHS.
2. MprHUMN aBTEHTUYHOCTI NPOIECIHNX HaBYasb-
HUX MarepiasiiB, WO BUKOPWUCTOBYIOTLCA B HaBYa/lb-
HOMY npoueci. 3. MNpuHUMN aBTEHTUYHOCTI npode-
CIiHOrO CnifIKyBaHHA CTYAEHTIB aHI/ilicCbKO0 MOBOIO.
4. MpUHUMN PO3BUTKY aHrNMOMOBHOI iHhopmaLiiHOT
KOMMNETEHTHOCTI CTyAeHTIB [1].

BrBUYEHHS1 aHrnilicbkoi MOBM 3a MPOdECIHWM
cnpsAMmyBaHHAM y 3BO cnpsimoBaHo Ha 3abe3neyeHHs
peanizauiii 3ara/lbHOBU3HAYEHMX Lineii: NpakTuyHol
(cbopmyBaHHA 3arasibHMX Ta crevia/lbHUX iHLLOMOB-
HUX KOMYHIKaTVBHMX KOMMETEHLili), OCBITHLOT (BMiHHS
HaByaTuCs Ta 34ilicHI0BaTM caMOHaBYaHHSA Ta camo-
pPO3BUTOK), PO3BMBaANIbHOI (aKkTyanisauis No3UTUBHOT
MOTUMBALT 0 BUBYEHHSA iIHO3EMHOI MOBW), coLiaibHOT
(BMiHHS1 34ICHIOBATU KOMYHIKALLit0 B MDKHApPOAHOMY
cepefoBMULLI), COLIOKY/bTYPHOI (BMiHHS NPOGIeCiiHO
LiAAT BIAMNOBIAHO A0 PI3HOMAHITHUX CUTyauiii y pis-
HUX Ky/nbTypax) [2, ¢. 55-56].

Y BignNOBIgHOCTI [0 3a3HavyeHMX BuLie Uinen Ta
NPUHLMNIB IHLIOMOBHOT NiATOTOBKA CTYAEHTIB Hedi-
NOMONYHNX  CrneliasibHOCTE Hamu  6yno  po3po-
61eHO HaBYaslbHMIN NocibHMK «Hotel and Restaurant
Business» («l0TenbHO-pecTopaHHa cnpasax») NpusHa-
YyeHwuiA ANna CTyAeHTIB 3 Kypcy crneLiasibHOCTi roTeflbHO-
pecTopaHHa crnpasa, METOH SKOT0 € BAOCKOHASIEHHS
AHINIOMOBHMX KOMYHIKATUBHMX HAaBUYOK YCHOro Ta
NMMCEMHOrO MOBJIEHHS 3a [0MOMOIOK aBTEHTUYHUX
TEKCTIB A1 YMTaHHA Ta Bigeomarepiasis [4].

IHLWOMOBHa KOMMNETEHTHICTb AK CKnagosa haxo-
BMX KOMMETEHTHOCTE, 3aci6 npodieciiiHoro 3poc-
TaHHA, CaMOBAOCKOHa/NleHHA Ta camopeasisal,i
(POPMYETLCHA Ha OCHOBI BUKOHaHHSA BNpas nNpobnem-
HOro, AMCKYCIHOrO xapaktepy. Takox npu po3pobui
3aBfaHb MV HamaraJiucb BpaxyBaTu PO3BUTOK «SoOft
skills», 0OCOBMUCTICHMX XapaKTepUCTMK, HaBUYOK
KOMYHIKaLil, couia/lbHO-KOMYHIKaTUBHUX  34i6HOC-
Tei, 34aTHOCTI 4O camoopraHizauii Ta BOMOAIHHSA
KOMM'IOTEPHUMW MporpamamMun. ®opMyBaHHA Takmx
HaBMYOK € HEBiA EMHOK 4YaCTMHOK 3arasibHOi Mpo-
dheciiHoT MiAroToBKM MaibyTHIX haxiBLiB, a Takox
CK/1aA0BOl iHLLOMOBHOIO NPOIECIAHOIO CRiNKyBaHHS.
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HaBuanbHWii NOCIBHMK pPO3po6reHnidA BIANOBIAHO
[0 3ara/lbHOEBPONENCHKNX peKkoMeHJauin  woao
MOBHOI OCBITU | BiANOBiAa€ 3MiCTy HaBYa/IbHOI | po6o-
4yoi nporpaM HOPMAaTMBHOI AWUCUUMMIHN «IHO3eMHa
MoBa», nepebadae onaHyBaHHS NIEKCUKO-TpamaTuny-
HOro, CTWIICTUYHOIO Martepiasly B Mexax BU3HaueHnx
nporpamoto Tem. MaiibyTHin dhaxiBelb roTenbHo-
pecTopaHHOI cnpasn NOBUHEH MaTW HaBUYKK CMIMKY-
BaHHA 3 IHO3eMHVMM KiEHTaMM | onaHyBaHHSA 3a3Ha-
YeHUX TeM CNpsiMOBaHe Ha PO3BUTOK BMiHb foCAraTu
CMIJTbHNX KOMYHIKaTVBHUX LiNEel B MUTAHHAX NPOXK-
BaHHS, XapyyBaHHS, BUPILLEHHSA MOX/IMBUX KOHIK-
THUX CUTyaUiil, CiPHUX MOMEHTIB, PO3rNs4i CKapr,
BefeHHi HeobXiAHOT Ain0BOI AOKYMeHTauil, npose-
[EHHI NeperoBopiB, 3ycTpiven, ceMiHapiB TOLLO.

CyyacHi maTepiasiv nocibHvka BignNoBifalTb 3Mi-
HaM y cdyepi rote/ibHO-PeCTOPaHHOI Crpasu y cyyac-
HOMY CBITi i JonomaraloTb B OBOJIOAIHHI (hax0BO
TEPMIHOMOrIE Ta BMiHHAM BifIlbHO BUKOPUCTOBYBATU
T B KOMYHIKQTMBHUX akTax NpogoeciiHoro xapakrepy.

OfHVM 3 TO/IOBHUX | BXX/IMBMX 3a2C00iB HABYaHHS
ESP € uuTaHHA aBTEHTUYHMX TEKCTiB, B MPOLECI
SKOro CTyAeHTV 3406yBatoTb HEOOXiAHY iHChopMauito
i NOPIBHIOKOTB i 3 BXeE TM BigoMUMU hakTamu npode-
CiiHOT cdhepm [3].

MpocpeciiHo oOpiEHTOBaHE 4MTaHHSA BBaXakTb
rOI0OBHUM KOMMOHEHTOM IHLLOMOBHOI KOMMETeHLUIT
cnedujanicTis 6yab-aKol cchepn. OnaHyBaHHA paxoBux
TEKCTIB Hafa€e MOX/IMBOCTI €EKTUBHOMO LiSIbOBOrO
OBOJIOfiHHS HOPMaTMBHUM KOPMYCOM npocdpeciiHol
iHdbopMmaL,ii i cMTyaTMBHO MPOrHO30BaHUM crnewuudiy-
HUM AiN0BUM CMiNIKyBaHHAM. Lle cnpusie 36aravyeHHo
3arasibHOro i NPopeciiHo OpPIEHTOBAHOIO C/TOBHMKO-
BOro 3anacy SK MiArpyHTs YCMILWHOI iHTepPaKTUBHOI
KOMYHIKaTUBHOI Aii/IbHOCTI CTYZIEHTIB, @ TaKOX Moje-
NIIOBaHHS NPOUECIAHMX CUTYyaUiil, SKi ONaHOBYHOTb
criewianictv nesHoro npodinto [2, c. 60-61].

TekcTu, ki MICTATb NPOdIECIHO 3HauyYLLY iHGOop-
MaLito € MOTMBYHUYMM (DAKTOPOM, OCKIfIbKU MICTSTb
peanbHy iHOpMAaL,ito, WO CTOCYETbCA ManbyTHLOI
NPOMIECINHOI AiANBHOCTI, | € NiArOTOBYMM KPOKOM A5
cnisbecig Ta kKomaHaHOT cnisnpadi [5].

ABTEHTUYHI TEKCTW AN 4YUTaHHA Bigbupanuco
HaMn 3 ypaxyBaHHAM TeMaTuku Kypcy, nisHaBaslb-
HAMW noTpebamu CTYAEHTIB i PiBHA BOJIOAIHHA iHO-
3eMHOI0 MOBOI0. 3aBAaHHA [0 TEKCTIB PO3po6asannch
BI4MOBIAHO OO TPbOX €TaniB poboTM 3 TeKCTamu:
pre-reading, while-reading and post reading. Ha
nepwin cragii (pre-reading) 3aBAaHHSA CnpsiMOBaHi
Ha HanawTyBaHHA CTYAEHTIB Ha KOHTEKCT TeKCTy, iX
aHTUUMNauiio Ta NPorHo3dyBaHHA iHhopmauii. Hase-
AeMo npukiaam 3aBfaHb NO4aTKoBOro etany po6oTtu
3 TekcTom: 1. Work in pairs. Look at the pictures, and
compare different types of hotels and their functions.
What facilities and services can you expect in them?
2. Make sure that you know the pronunciation and
translation of the following words and expressions
from the article. 3. You are going to read the article

about the history of the hospitality industry. Read
the statements from the article and try to predict the
missing information. 4. Work in pairs and discuss the
following questions. 5. Agree or disagree with the
following statements. 6. Think of possible solutions to
the guests’ complaints. Then read the article and find
out if you are right in your guessing.

JouinbHO BUKOpUCTAaTK KOPOTKE BiAeo Ans nepea-
6aveHHs iHdopmauii 3 TEKCTY, AKUiA MalibyTHI chaxisui
36upatoTbcs unTaTu. Hanpuknag: Watch the video
The 4Ps of the Marketing Mix Simplified at https://
www.youtube.com/watch?v=Mco8vBAwWOmMA  and
complete the mind map. Lie 3a6e3nevye iIHTepakTUBHE
OnaHyBaHHA MaTepiasioM Ta MiaBULLYE MO3UTUBHY
MOTMBALLiO CTYAEHTIB A0 YATaHHA Ta HaBYaHHS.

Lo cTocyeTbCcA eTany akTUBHOIMO YMTaHHS, TO TyT
3aBaHHA CNpsIMOBaHi Ha BBEAEHHS JTIeKCKKM Ta BAO-
CKOHa/EHHS HABNYOK YATaHHSA. 3aBaaHHA hopmyto-
Ba/IMCb HacTynHWM 4ymMHoM: 1. Read the article and
find English equivalents to the following Ukrainian
phrases. Use them in the sentences of your own. 2.
Paraphrase the highlighted words and expressions in
the article. 3. Read the article and make a plan of it
giving titles to paragraphs. 4. Give the definition of
the following words. 5. Reproduce the main events in
the development of the hospitality industry using the
words given and your plan.

TpeTili eTan po6otn 3 TekcTtom (post reading)
nepegbayae TpeHyBaHHSA C/IOBHMKOBOIO —3anacy,
nepesipKy PO3yMiHHA 3MICTY MPOYUTAHOIO Ta TBOpYe
3aCTOCYBaHHA 3aCBOEHO! JIEKCUKM Ta MpocpeciiHol
iHbopmauii. HaBegemo npuknagn 3aBAaHb LbOro
etany: 1. Work out which adjectives (related, general,
free, desirable, historic, private, empty) can be used
with the following nouns. 2. Answer the questions. 3.
Match the words on the left with their definitions on the
right. 4. Fill in the gaps using appropriate words and
expressions from the article. 5. Fill in prepositions. 6.
Read the following sentences and develop the ideas
expressed in them by adding 2-3 logical sentences.
7. Paraphrase the underlined word combinations in
the sentences using words and expressions from the
article. 8. Look at the pictures and suggest types of
hotels for different people. Give your grounds.

Ha eTtani nigcyMKOBOro TBOPYOro iHTEPakTUBHOIO
3aCTOCyBaHHSA 0OnNpaLboBaHOro NIeKCUYHOro Martepi-
asny cnif, 3BepHyTU yBary Ha BUKOPUCTaHHSA iHop-
MaUifiHO-KOMYHIKaLiiHUX TEeXHOMOrI Yy hopMyBaHHi
iHLLOMOBHOI KOMYHIKaTMBHOT KOMMETEHTHOCTI CTYy-
OEHTIB HeduiNlonoriyHmx cneuianbHocTel. Hacam-
nepen cnig 3asHauyMTM BUKOPUCTAHHA TEXHONOTrIT
CTBOPEHHSA iHTeNeKTyaslbHUX KapT (mind mapping),
O [03BOMSAE CTPYKTYpyBaTW ifel, PO3BUHYTU Kpe-
aTMBHE MWCNEHHS, nodyayBaTy JOTiYHI  3B’A3KM
MK MOHATTAMW, MiABULLMTU MOTMBALO Ta iHTEH-
CMBHICTb HaB4aHHA. CTyAEeHTU BUKOPUCTOBYBa/IU
pi3Hi OHNaiH nnatcopmn ana nNobyaosun iHTENeTy-
aNlbHUX KapT, KOXHa 3 AKMX Mae CBOI nepesaru Ta
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Sound mind in sound body

(B yaoposcwy Tial
JAOPOEMA AyX)

Puc. 1

nesHi Hegonikn (mindmeister, lucidchart, zapmeta,
mindmup, bubbl.us, coggle, gitmind, canva). Ha
puc. 1 MOXHa nobaunTn npuknag hparMeHTy MeH-
Ta/IbHOI KapTW, CTBOPEHOT CTYAeHTOM Y npoLeci nia-
FOTOBKM MOHOJIOFYHOrO MOBJ/IEHHSA 3 OAHIEl 3 Tem,
3anponoHoBaHNX Ha BUOIp.

OKpiM aBTEHTUYHWUX TEKCTIB CTYAEHTW onpaubo-
BYBa/IM BigeomaTepianu, ski CnNpusisin akTMBHOMY
3aCBOEHHIO | TPEHYBAHHIO JIEKCUYHOrO Mmartepiany
3 MpodeciiHO 3HaYyWmMx TEM Ta PO3BUTKY iHLLO-
MOBHOI KOMYHIKaTMBHOT KOMMNETEHTHOCTI MalibyTHiX
dhaxisuis. MNepwwii eTan po60oTH Hag BiAEOPONUKOM
CMpsSIMOBaHWI Ha BK/IHOYEHHS CTYAEHTIB Y CIOXET Ta
NigroToBKYy A0 CMPUAHSATTS HaBYa/IbHOrO Matepiasty.
OpyruiA eTan MiCTUTb BNpaBM Ha PO3yMiHHA noba-
YEHOro Ta TPEeHyBaHHSA NeKcuku. TpeTa cTagid mae
Ha MeTi TBOpYe 3acToCyBaHHS MpPOMECINHO 3Ha-
yyLLoi iHpopmaui 3 BigeoctoxeTy. HaBegemo npu-
Knagu Brnpas UMX TpbOX eTanis. Pre-viewing stage:
You are going to watch the video. How to Describe
Common Hotel Problems (https://www.youtube.
com/watch?v=aSk2Fk8sZKA ). Before watching
the video: a) Pair up with your friend and discuss
what complaints hotel guests may have; b) Explain
in your own words what the following expressions
mean. While-viewing activities: 1. Watch the video
and tick the problems the guests face. 2. Watch the
video again and fill in the missing words or word
combinations. Post-viewing: Pair up and make up a
dialogue with your partner using expressions from the
dialogues and the article above. Student A: You are
on a business trip and you are staying at the hotel.
The problem is that you are going to have an online
conference but you can’t access the Wi-Fi. Student
B: You are the receptionist. Provide your customer
with all necessary information and help your guest to
solve this problem.

120 Bunyck 55. Tom 3. 2023

BUCHOBKM i nepcnekTMByM nojasnbLinxX [OChi-
BKeHb. /1 yCMilHOro Kap'epHOro pocTy MaiibyTHi
cneuianicTv NOBUHHI aKTMBHO BUBYATU | BUKOPUCTOBY-
BaTW iHO3EMHY MOBY B NOBCAKAEHHUX | NPOECIHNX
cuUTyauisix, 3aCTOCOBYyBaTW iHLWOMOBHE CifIKyBaHHS
Ons peanizauii cnpaBXHiIX KOMYHIKATUBHUX LjiNei.
3aBflaHHsA, 3anponoHoBaHi B HaBYas/lbHOMY MOCi6-
HWKY, CNPUSIOTb aKTUBHIN y4vacTi CTYAEHTIB Yy npo-
LLeCi BMBYEHHS IHO3EMHOI MOBM MpOecCinHOro cnps-
MYBaHHSs1, 3a0X04yl0Tb [0 BUC/IOB/IIOBAHHS BIACHUX
OYMOK i BUKOPUCTaHHSA 0cobucToro goceiay, hopmy-
BaHHA MOTpeby HaB4yaTMUCS MPOTAFOM YCbOrO XMTTS.
Po3po6neHi BnpaBu crnpsiMoBaHi Ha BAOCKOHa/IEHHS
iHLLOMOBHOI KOMYHIKAaTUBHOI KOMMETEHTHOCTI i po3-
BUTOK «soft skills», Taknx sik KpeaTBHE MUC/EHHS,
THYYKIiCTb, BMIHHS €(DEKTMBHO oOpraHiyBatn po6o-
UMl NpoCTip, 3HalTK HeobxigHy iHchopmaLilo ToLLo.
MepcnekTuByM noganblunx AOCAIAKEHb BbHAYaEMO
B AOC/IIKEHHI MOX/TIMBOCTEN BUKOPUCTAHHS MOGiNb-
HUX O0AaTKiB ANs1 PO3BUTKY iHLWOMOBHOI KOMYHiKa-
TUBHOIT KOMMETEHTHOCTI CTYAEHTIB HedisionoriyHnx
cneujasibHOCTEN.
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