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The article is devoted to one of the urgent prob-
lems of students’ adaptation, while participating
in an academic exchange program, to the for-
eign language environment and to the cultural
realities of the host country, as well as to the
difference in curricula and teaching methods.
Ukraine joined the Bologna Declaration, which
caused changes in the state education system,
and made it necessary to bring educational com-
ponents to common European requirements
and standards to become a full member of the
European educational space. Bachelor gradu-
ates from a signatory country of the Bologna
Declaration can obtain a master's degree at
any specialized university in Europe with subse-
quent employment in any country in the world.
For this aim, our students need to adapt to the
realities of life and studying in another country,
which is often different from the Ukrainian ones.
The article also raises the question of the impor-
tance of intercultural communication caused by
the penetration of globalization processes into all
spheres of human life; and interdisciplinarity, as
the main component of intercultural communica-
tion, as well as its main aspects: cultural, linguis-
tic, ethical, social-communicative, psychological
and professional-applied. Along with the positive
moments of academic exchange, there are some
difficulties for students. Issues of social and cul-
tural adaptation in a foreign-language environ-
ment, communication with peers and other
natives of the host country, as well as relation-
ships with representatives of other nationalities
or ethnic groups remain relevant. Approaches to
solving the problem of overcoming the language
barrier are proposed by developing the skills of
flexible creative thinking and developing adaptive
strategies depending on one or another situation
that may happen to the student in the process of
communication during his/her studies in a foreign
country.

Key words: adaptation, foreign language
environment, intercultural communication, higher
education, academic exchange.

Cmamms npucssideHa OOHIll 3 akmyasibHUX
npobsiem adanmayji cmydeHmis, siki 6epyms

yyacmb y rpoepami aKkaoeMiyHo20 OOMIHY,
00 iHWoMOBHO20 cepedosuwja, 00 Ky/ibmyp-
Hux peaili npuliMaroyoi KpaiHu, Ao pisHuUYi y
Has4a/lbHUX npo2pamax ma memooax BUK/a-
0aHHs. YKpaiHa rpuedHanacsi 00 BonoHCbKoI
Oeknapauyjii, Wo CrpuyuHUIO 3MiHU 8 cucmemi
OepxasHoi 0CBImMu, BUK/IUKA/I0 HEOBXIOHICMb
rpusecmu ocsimHi KOMIMOHeHMU 00 3a2a/1bHO-
esponelicbkkux 8UMO2 ma cmaHdapmis, Wob
cmamu rosHOMPasHUM y4acHUKOM €esporied-
CbKO20 OCBIMHLO20 MPOCMOpy. BumnyckHUKu-
bakasiaspu 3 KpaiHu-rionucaHma bosoHCLKOI
Oeknapauyii Maroms 3M02y ompumMamu cmyriHb
Mazicmpa y 6y0b-sIKoMy rpoghisilbHOMY YHIiBep-
cumemi €8ponu 3 NodasLWUM fpayesnawimy-
BaHHAM y 6yOb-Kill kpaiHi csimy. [ns ybo2o
Hawum cmydeHmam nompiéHo adanmysamucsi
00 peanili Xummsi ma Hag4aHHs1 8 iHWIl Kpa-
iHi, sIKe Yyacmo € BIOMIHHUM BIiO YKPAiHCHKUX.
Y cmammi makox MiOHIMaembCsl  MUMaHHs1
BaX/IUBOCMI  MIKKY/IbMYPHOI  KOMYHIKayji,
3YMOB/IEHOI  POHUKHEHHSIM  2/106a/1i3ayitiHUX
npoyecis y 8Ci cghepu /MOOCLKO20 XXUmmsi; ma
MbkoucyuniiHapHoCmi, sIK 20/108HOI Ck/1a0080I
MIXKY/IbmYPHOI KOMYHIKauyji @ mako OCHOBHUX
i acriekmis: Ky/lbmypHo20, JliH2B8ICMUYHOZ0,
emuYyHo20, Coyia/ibHO-KOMYHIKamuBHO20, Mcu-
X0/102iYHO020 ma  NpPoheciliHO-NPUK/IA0HOZ0.
Mopsid 3 MO3UMUBHUMU MOMeEHMamu akaode-
Mi4H020 O6MIHY, 0719 cmydeHmis icHye yinuli
psi0 mpyOHoWi8. AKmyasibHUMU 3a/1UllaromsCcsl
numaHHs1 coyiasibHoi ma Ky/lbmypHoi' adanma-
yii 8 IHWOMOBHOMY cepedosuLWi, Cri/IKyBaHHsI
3 OOHO/MMKaMu ma IHWUMU XXUmensimu npu-
timaro4oi KpaiHu, a makox B3aEMOBIOHOCUH
3 npedcmasHUKaMu IHWUX HayioHasbHocmel
abo emmHocig. [IpornoHytomscs nioxoou 00
BUPIWEHHSI npo6aemMu  Modo/saHHs MOBHO20
6ap’epy W/ISIXOM BUPOB/IEHHSI HaBUHOK 2HYY-
K020 KpeamusHO20 MUC/IeHHSI ma PO3BUMKY
adanmusHux cmpameaili 8 3anexHocmi 8i0
miei yu iHWorI cumyaui, sika Moxe mpanumucsi
3i cmydeHmOoM B8 MPOYECI Cri/IKyBaHHS Mid yac
io20 HaBYaHHs 8 iHwWIl KpaiHi.
KniouoBi cnosa: adanmauyis,
cepedosuwe,  MDKKy/IbmypHa
suwya ocsima, akademiyHUl 0O6MiH.

iHWomosHe
KOMYHIKaujisi,

Problem statement. Since 1991, the year of get-
ting freedom and independence, Ukraine has been
trying to stick to the European vector of development
and values in all spheres of our lives and to keep a
partner relationship with other countries. The entry of
Ukraine into the European Community, as well as the
expansion of business contacts with foreign partners,
predetermines the training of multidisciplinary special-
ists with knowledge of foreign languages, capable to
generate and implement new ideas in our lives and to
create a positive attitude towards our country on the
international arena. Therefore, the issue of increasing
the efficiency of professional training of higher edu-
cational institutions’ graduates is particularly relevant
in modern conditions. That is why, a lot of teachers,

scientists and applied linguists have been looking for
and creating the most efficient methods and tech-
niques of foreign language teaching to find the most
appropriate ones which would suit the requirements
of their particular students and the challenges of time
[5, p.5]. Nowadays, along with all modern educational
methods and approaches, the most effective tool for
mastering foreign languages is considered to be live
communication with native speakers, especially in a
foreign language environment.

That is why many leading Higher Educational
Institutions of the world have introduced the practice
of enrolling students in academy mobility programs.
Participation in such a program allows students not
only to improve their professional skills and abilities
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but also to dose into the atmosphere of a country,
acquiring, in such a way, intercultural experience and
intercultural competence. The program of academy
mobility is a comparatively new, but students of the
National Technical University of Ukraine “lgor Sikor-
sky Kyiv Polytechnic Institute” are taking part in it
quite actively. Our future engineers and programmers
have already studied in many countries, such as Nor-
way, France, Poland, Japan and China. Taking part in
a program of academy mobility helps our students to
expand their life horizons, develop their critical think-
ing and allows them to widen their scope, as well as
gain the real practical skills to adapt quickly to new
living conditions. But the process of penetrating oth-
er’'s country culture becomes two ways profitable for
our country also, not only from the point of view of
specialist’s training but from the angle of delegation
of our Ukrainian culture via our students, representa-
tives of our state. While communicating with the new
generation of Ukrainian people, people in different
parts of the world get to know about Ukraine, our life,
customs and traditions and our constant struggle for
independence. This knowledge is especially essen-
tial nowadays, when Ukraine has been suffering from
violent Russian military aggression, and millions of
Ukrainian women and children are forced to look for
help and shelter in different countries of the world.

Analysis of recent research and publications.
The question of intercultural competence in a multi-
cultural environment has been studied by many scien-
tists and researchers, such as A. Pavlenko, O. Dmyt-
ruk, S. Krajewski, R. Kiely, G. Clibbon, P. Rea-Dickins,
A.M. Lin, J.-C.G. Lin, P. Lee, M. Loosemore, L.R. Lin,
H.R.Markus, C.L.Olson, K.R. Kroeger, V.A. Pellegrino,
C.Roberts, M. Schweisfurth, Q. Gu, L.Y.Teng, |. Varner,
C. Ward, T.J.Young, A. Schartner and some others.

Aim of research is to study the peculiarities of
intercultural communication through the importance
of acquiring a good command of a foreign language
as one of the most important tools for understand-
ing between nations. The task of the article is also
to analyze the phenomenon of intercultural commu-
nication, its features and peculiarities, to highlight the
problems which students can face in the process of
taking part in the program; to offer possible solutions
and ways out for students while adapting.

Results and discussion. Nowadays, in the era
of globalization, there has been the aim to expand
Europe to the East and ensure its further develop-
ment as one of a stable, peaceful and tolerant society,
as well as the creation of a single educational and sci-
entific area. For this purpose, in 1998, in France, the
set of instructions and rules, concerning education,
called the Sorbonne Declaration was adopted [6].
The next year, in Italy, the Bologna Declaration [1]
was also adopted to work out the uniform criteria
and standards in the sphere of education within the
European continent, to ensure the competitiveness
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of the European education system compared to the
American, British or Australian ones. The educational
community of Ukraine decided to join the Bologna
Declaration in May 2005, being obliged to undertake
particular changes in the national system of education
and to cooperate in defining mutual requirements and
priorities for the creation of a common European area
of education and science. Having joined the Bologna
Declaration, Ukrainian students got the opportunities
to have quality education, to have the possibility to
travel and to take part in different educational pro-
grams, where they can get access not only to “hori-
zontal”, but to “vertical” mobility (i.e. not only to study
abroad at the same time, as they could study at home,
but to get the master’s degree in a Higher Educational
establishmentin another country), butalso to have real
prospects for further employment in that other country.

Intercultural communication is a key to success in
international business relations, ensures productive
interpersonal contacts and reduces mutual misunder-
standing between representatives of different nations
[4, p. 7]. Students’ participation in the programs of aca-
demic mobility, such as Erasmus [3], provides them
with practical experience and intercultural compe-
tence. Foreign language communicative competence
is a tool for obtaining high-quality modern knowledge
and a competitive advantage in future professional
activity, which is an effective approach in the system
of scientific knowledge, a necessity in a multicultural
environment, for which cross-cultural communica-
tions in all are becoming more and more character-
istic without exception, spheres of activity [7, p. 273].

Itis obvious, that taking part in the program of aca-
demic exchange is already the process of studying
itself because the only fact of being in a new environ-
ment means a kind of learning. But there is another
point of view, due to which, the process of studying in
a new environment cannot be always easy, because
the previous experience has quite a strong influence
on the creation of a new picture of the world in the
process of intercultural communication. So, intercul-
tural students’ experience affects their competence
in intercultural relations quite indirectly. The terms
“accommodation” and “adaptation” are used to
describe the cognitive, affective and behavioural
changes that occur to students, that take part in an
academic exchange program.

Intercultural transition is conceptualized within
one of two perspectives: stress and adaptation, or
cultural learning. Models, considering stress and
adaptation, highlight the importance of changes in
the life of a foreigner during the cultural transition and
the acculturation stress, that is caused by the inter-
cultural transition. To overcome acculturation stress,
it is advised to have a real cognitive assessment of
the situation and the coping strategies. At the same
time, the cultural approach highlights the importance
of studying the most essential cultural features of a
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new environment, and conceptualizes intercultural
transition as an experience, helping the growth and
improvement of students’ attitudes to the situation. It
means that after the problems with the initial adapta-
tion, stable improvement is taking place when a stu-
dent has mastered the specific skills for a particular
culture, which are necessary for effective functioning
in new circumstances.

Intercultural communication implies mutual rec-
ognition by representatives of different linguistic and
cultural communities. At the same time, a mandatory
component of intercultural communication is the pro-
cess of perception of each other. People have to get
to know each other based on perception and under-
standing of their behavioural characteristics, the for-
mation of ideas about their intentions, thoughts, abili-
ties, and emotions, which is the basis for establishing
coordinated actions with them and a special kind of
relationship. The language endows the bearer of a
certain nationality with a picture of the world, which
is the most vividly embodied in concepts. The cog-
nitive picture of the world is a mental image of the
surrounding world, which is formed by the cognitive
consciousness of the ethic group in the process of
mental activity. In other words, the cognitive picture
of the world can be considered as the summation of
conceptual spheres and given stereotypes of con-
sciousness, which are formed by culture. That is why,
a lot of students, studying abroad, face several psy-
chological problems. According to the research, the
problems are connected with the language batrrier,
academic difficulties, financial difficulties, personal
problems with local students, racial or ethnic discrim-
ination, the loss of social support, and anguish for
their native land.

The researcher O. Dmytruk offers to consider the
following barrier, that the students face while studying
abroad, regardless of the country of origin or study
[2, p. 12]. First of all, considering the aim of the stay
in another country, the academic barriers should be
mentioned. Students have difficulties communicating
with lecturers, because of the cultural differences and
because of the difference in the proposed training
requirements, which are significantly different from
the usual way of studying at the native university. As
arule, foreign students fall into a kind of isolation from
their fellow students in their free time from studying.
Itis a typical situation for academic mobility programs
when a foreign student joins a group of regular stu-
dents. At the same time, language difficulties are the
most essential problem for most foreign students,
because the lack of foreign language skills affects the
academic performance of students, and academic
difficulties, consequently, affect their psychological
adaptation. This mostly concerns students who can-
not freely express their thoughts in an academic envi-
ronment in another language but have high academic
achievements in their countries. Moreover, language

barriers often prevent students from participating in
international exchange programs from communicat-
ing with other students. Due to numerous potential
barriers caused by language problems, international
students experience severe acculturation stress.

Intercultural communication is an important factor
for students to learn and improve a foreign language.
Knowledge of a foreign language is an obligatory pre-
requisite for the development of intercultural skills.
Therefore, learning foreign languages and the basics
of intercultural communication are inseparable pro-
cesses. The process of learning a foreign language
partially belongs to the sphere of a language and cul-
ture and their interaction. While studying foreign lan-
guages, students start getting interested in the inter-
cultural phenomena. The absence of knowledge of a
foreign language is an obstacle to successful inter-
cultural communication. The results of the research
show that students’ lack of confidence in their lan-
guage skills and unfamiliarity with foreign university
teaching methods were factors that contributed to
feelings of alienation throughout their studies. In addi-
tion to language difficulties, cross-cultural differences
in social interaction can also prevent international
students from forming close ties with local students
and cause accumulation of stress. We are speaking
about different communication models when students
have to face different communication styles and situ-
ational differences in behaviour not only in the pro-
cess of learning but also in the process of living in a
new society outside the educational process, which
causes certain difficulties and inconveniences, as
well as cultural barriers, in particular: cultural shock
when students are faced with differences in the value
system, behavioural and communication models, dif-
ferences in the cultural code and sign system in the
process of communication, peculiarities of interper-
sonal communication.

In general, the process of communication means
not only the exchange of information between people,
but also embraces such means as channels of trans-
mission and receiving of information with the help of
machines, devices, atrtificial intelligence, computer
networks and programs, culture signs, space satel-
lites, etc. Communication in particular is the main way
of human interaction, the most active form of people’s
activities. Besides verbal means of communication,
there are also nonverbal ones, that accompany or
replace the ordinary way of exchanging information.
The processes of globalization and international
cooperation among peoples in the world have already
changed the mode of communication. Establishing
business and friendly relationships with representa-
tives of other countries requires knowledge of foreign
languages. But it is not enough, because the main
obstacle in communication with foreigners is the igno-
rance of their ethic and cultural peculiarities. Never-
theless, only the knowledge of foreign languages
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helps to learn and understand better all differences in
ethical and cultural features of other nations.

Knowledge of other nations’languages is an essen-
tial component of intercultural communication and the
very first step to establishing successful communica-
tion between representatives of different nations and
cultures. Knowledge of language is s fully conscious
perception of language as a treasury of certain know-
ledge about a man and the world, which is recorded
in vocabulary, phraseology, grammar and other ways
of linguistic expression. But the conscious and deep
knowledge of the language or the languages appears
most often in the process of knowledge about the
national and cultural peculiarities of different peoples,
forms intercultural competence, without which mutual
respect and understanding between nations couldn’t
be achieved.

The purpose of intercultural communication is the
formation of intercultural competence, and necessary
knowledge about different peoples and cultures to
avoid interethnic and intercultural conflicts and estab-
lish comfortable conditions for communication in va-
rious spheres and life situations. Researchers offer to
distinguish different aspects of intercultural communi-
cation, but the main ones are the following: cultural,
linguistic, ethical, socio-communicative, psychologi-
cal, professional and applied.

We have conducted research among the students
of National Technical University of Ukraine “Igor
Sikorsky Kyiv Polytechnic Institute” on the aspects
which are important for them in intercultural commu-
nication. And we obtained the following results, which
are depicted in Figure 1.

Fig. 1. The aspects important for students
in intercultural communication

We may see that according to the research
results the linguistic aspect is considered to be the
most important among the students. The linguistic
aspect implies the study of language differences that
can affect communication between speakers of dif-
ferent languages. There are a lot of cross-language
homonyms, the meaning of which does not match
in different languages. For example, the following
words, such as rector, minister, chancellor, president,
faculty, department, college, aspirant post, etc. have
different meanings in English-speaking countries
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and in Ukraine. The linguistic aspect is not limited to
identifying the semantic features of words in different
languages. It also covers the comparison of different
communicative situations, the ways of organizing the
world through linguistic means, and the comparison
of the linguistic behaviour of representatives of diffe-
rent cultures.

Professional and applied aspect was also consid-
ered very important by students because it includes
areas of application of knowledge in intercultural com-
munication. Nowadays, intercultural management is
being actively developed to teach the basics of inter-
cultural communication to specialists who work in
the sphere of international business or multicultural
teams, because communication failures in business
result in economic losses. For example, a lot of Euro-
pean companies couldn’t conquer the Eastern mar-
ket, because of their unpreparedness for the social
and cultural peculiarities of other countries. That is
why, all the listed above aspects are very important
for the creation and development of intercultural com-
munication, but all of them should be based on suffi-
cient knowledge of foreign languages.

The psychological aspect studies the psycho-
logical reaction of people in the conditions of com-
munication with representatives of other states and
ethnic groups. Psychologists together with experts in
the fields of ethnology, develop special recommenda-
tions, the observance of which reduces the discom-
fort of being in a foreign environment and helps to
prevent discomfort for others from their stay or inap-
propriate behaviour for a certain national environ-
ment. The psychological aspect closely interacts with
linguistic, especially when it comes to communication
styles or professionally determined situations of com-
munication with foreigners.

The cultural aspect is also among the key ones
in intercultural communication because culture cov-
ers the entire spectrum of human heritage in the his-
torical development of civilization — from folklore and
mythological ideas and national customs to works of
art and in general the peculiarities of life of different
peoples. In the process of intercultural communica-
tion, the primary role is played by contact — “commu-
nication”, a dialogue or a polylogue of cultures. From
the point of view of intercultural communication, the
culture — is primarily inherited and established norms
of the social practice of people who belong to cer-
tain national or ethnic communities. The peculiarities
of such socio-cultural activities are kept in collective
memory (mental program) and are instilled from an
early age, materialized and recognized through a
system of cultural codes. One of the interesting man-
ifestations of cultural codes is the peculiarities of
communication between people, by which they can
be recognized: temperamental lItalians, slow Estoni-
ans, restrained Britons, loose Americans, emotional
Greeks, and so on. Language, which is the main
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component of communication, can also be consid-
ered a self-sufficient cultural system, which has led
to the emergence of a separate science — linguo-cul-
turology, which studies the interaction of culture and
language, summarizes all possible ways of preser-
ving and transmitting information about the culture of
the people with the help of language.

Thesocio-communicative aspectincludes models,
norms and rules of communication accepted by soci-
ety, establishing and maintaining contacts in gene-
ral. Each social stratum in each country has rules
of social behaviour and communication, already
accepted, which are determined by many factors.
In monarchical countries, such as Great Britain,
for example, certain ceremonial models are estab-
lished, which are observed in clothing, language
addresses, manners and distance between per-
sons, so on. Youth societies in almost all countries
differ from adults in the language (youth slang),
appearance, clothing or looseness in behaviour.
The essence of the communicative aspect con-
sists in the study of various styles of communicative
behaviour, and peculiarities of the manner of com-
munication depending on the specific situation and
social environment of the interlocutors.

Ethical aspect is aimed at understanding the dif-
ferences in ethical norms, that are specific to diffe-
rent countries and nations. They include norms of
morality, behaviour, interpersonal communication,
and speech etiquette. Gesturing also serves as an
important expression of information. For instance, the
thumb-up has different numerical values: for Italians
and French it is “one”, but for Americans and English
people it is “five”. Clothes and make-up also belong
to the elements of etiquette and therefore are the
subject of attention in intercultural contacts. That is
why people from America or European countries feel
uneasy in Ukraine when they are afraid of looking
“overdressed” or vice versa “underdressed” in com-
parison to locals.

Conclusions and research perspectives. Thus,
students, who are planning to study abroad, have
to develop flexible thinking skills and be ready to

upgrade constantly their knowledge and outlook, to
change quickly their adaptation strategies, depend-
ing on the situation. The ability to adapt quickly and
effectively to the challenges of academic mobility
programs increases the quality and level of educa-
tion of foreign students and ensures motivation for
mastering knowledge, skills and abilities. Moreover,
to work effectively in a new academic environment,
to meet the curriculum vitae requirements, students
should apply the problems coping strategies to get
used to new academic requirements and practices,
accepted in a new university environment. And to
have success in all of these aspects of intercultural
communication students have to study well and
know well the foreign language as a mean of con-
ducting intercultural communication.
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