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Effective formation of mixed sea crews requires
a deep understanding of the peculiarities of the
interaction of sailors of different nationalities,
therefore, philosophical and psychological con-
cepts about the peculiarities of the existence
of different cultures and their implementation
in everyday life become the theoretical basis for
the effective formation of such crews. In the arti-
cle, we generalize essays, projects, conference
papers, and research papers, which describe the
approaches to the process of cultural awareness
formation. We found out that all countries mostly
describe the issues of cultural difference as the
result of the perception by the seafarers of their
country. We found little information on how Ukrai-
nian seafarers are seen by other nations. In this
connection, we state that one of the urgent tasks
of researchers of maritime industry of our country
to form a positive image of Ukrainian seafarers
in the world.

In the article, we give descriptors of the levels
of cultural interaction skills and offer a methodo-
logy for diagnosing the formation of intercultural
interaction skills in the direction of establishing
stereotypes and the level of tolerance in relation
to other nationalities and comparative impartia-
lity. The students- future seafarers should change
their stereotypes concerning other nations.
The other debatable point is religious tolerance
and culture of safety on a ship. After probation
of the offered tests, we concluded that there is
a discrepancy between the knowledge about
cultural diversity in the world and practical skills
of cultural interaction in real professional environ-
ment. This fact gives the researchers of State
University of Infrastructure and Technologies
two impulses: to study how Ukrainian seafarers
are seen by seafarers of other nations; to design
more teaching materials to develop cultural
awareness skills of future seafarers.

Key words: tolerance; cultural differences; skills
of seafarers; cultural awareness, religious mani-
festation, multinational crew.

Mema cmammi — nodinumucsi 0ocsiooM sk
3abe3nedyembCsi hopMyBaHHs Ky/lbmypHOI CBi-
domocmi 8 [epxxasHoMy yHisepcumemi iHghpa-
cmpykmypu ma mexHosoaitl Ha ¢hakysibmemi
«CyOHOBOOIHHS» ma  3arporioHysamu Memo-
OUKY OUIHKU piBHS1 cghopmosaHOCMIi mosiepaHm-
HO20 cmaa/ieHHs1 00 Ky/TbmypHUX 8idMiHHOcmed.
EnemeHmu  Ky/ismypo/io2ii OXor/iormes  maki
ducyunniHu: «dinocoghisi» 3 makumu memamu,
K «Pinocogpisi Ky/ibmypu», «dinocogpisi pesi-
2ii», «Pinocogisi cycrinibemsay; «llcuxosoais»
3 memamu «CouyjasibHa cuxosiogis», «Mix-
ocobucmicHa KoMyHikayisi», «OpeaHizayjiliHa
Ky/ibmypa»; «PeyiigiliHa mosiepaHmHicms ma
7i0epcmBo» 3 YSBMEHHSIM NPo Pobomy 6azamo-
HayioHa/IbHUX eKinaxig; «AHasilickka Mosa npo-
gpeciliHozo crpsimysaHHs» 3 memoro «CrifiKy-
BaHHs1 8 6acamoHayioHa/IbHUX eKiaxax».

Mu riporioHyemMo MemoouKy diacHOCMUKU cghop-
MOBAHOCMI HaBUYOK MIKKY/IbMYPHOI B32EMOOIT y
HanpsiMKy GhopMyBaHHs1 cmepeomurtis ma pigHsi
mosepaHmHocmi 00 IHWUX HayioHasleHocmel
ma ropisHs/ILHOI HeyrepedxeHocmi. Hamu po3-
pobrieHi deckpunmopu pisHig cghopmosaHocmi
HaBUYOK MIKKY/IbMmyPHOI B3aEMOOII.

Takox MU MaeMO Hamip rony/spulysamu
Memoouky, po3pobrieHy 8 HidepnaHoax, kone-
OXi MOPCbKOI OCBIMU. 3ak/IuKaroyu OrnaHosy-
8amu 0cobauB0CMI MiXXKY/TbmypHOI caidomocmi,
calim Kosiedxy OrpusItoOHIOE makuli BUNAa0oK:

B 4epsHi 2004 kopabesib «Attilio Levoli» cig Ha
MINIUHY Ha nisoeHHOMY y36epexoki AHenil. Eki-
nax cknaoascsi 3 16 ocib, a came: imanitiys,
pocisHUHa — cmapuioeo oghiyepa ma ykpaiHyis —
dpy2020 odhiyepa, nepwozo iHxeHepa ma c/io-
capsi. PoscnidysaHHs, nposedeHe Padoro 3 pos-
C/lidyBaHHs1 MOPCbKUX asapili, BUSIBU/IO Mo2aHy
KOMaHOHy pobomy, siK 3Ha4HuUl ghakmop asapii,
rocuneHy KynbmypHumu siomiHHocmsmu (http:/
culturalawareness.stc-r.nl/index.htmi).

Mu onucyemo rpakmuky po6omu 3 mecmom
«BU3Ha4eHHs1 cmepeomuriig  CyoXeHb  po
MOpSIKIB Pi3HUX HayioHaslbHocmel» ma peko-
MeHOyemo rnposodumu Uio2o neped nnasasib-
HOHO rpakmuky 07151 BUSHaYEHHS cmepeomurtis,
a makxoX iHOUBIOyasIbHO T1ic/1s1 AoCBIi0y B3aEMO-
0 3 4/leHaMu MiXXKHaUiOHa/IbHO20 eKiraxy. 3a
pesysibmamamMu mecmy Hamu BUSIB/IEHO PO3-
BKHICMb MK MEeopemuyHUMU 3HaHHSIMU T1PO
Ky/IbmypHi BIOMIHHOCMI ma  mo/iepaHmHicma
00 Hux. CmydeHmu 3a2a/ioM deMOHCmpyBasiu
HemosiepaHmHe cmas/eHHs 9o rpedcmasHu-
KiB iHWUX HayioHasibHocmell (y yeHmpi Hawoi
yBaau 6ynu 6 KpaiH, siki Mu Bu3Hanu Halibiibw
nepedbayysaHuUMU apmHepamu  MalibymHix
YKpalHCbKUX MOPSIKIB y 6a2amoHayioHa/lbHOMY
ekinaxi). [fjooamkosi iHOuBIOyasibHi  6eciou
3 OKpemMumu cmydeHmamu roKasaau, Wo
MPUYUHU  MaKoi  HemepnuMocmi  No/si2alomb
y HenpulHsmmi malibymHimu mMopsikamu pesii-
2itiHux siomiHHocmel, sioMiHHocmel y nose-
OiHUi ma 30B8HILWUHOCMI.

51k G0rnoBHeHHs1 00 Nepwo20 mecmy MpPOroHy-
€MO aBMOPCbKY aHKemy 3a MemoOUKOK BUMI-
proBaHHs  emHoyeHmpusmy. Memoto onumy-
Ba/IbHUKA € OUiHKa HacmymnHUX napamempis:

— 30amHicmb cBi0oMO 6yOyBamu cyeHapii Ky/ib-
mypHoi 83aeMo0ii;

—  HaBUYKU  MOPIBHSI/IbHO-HEYNepedxeHo20
BUBHEHHST YIHHICHUX opieHmayid.

Y3aza/nibHeHa iHghopmayisi rMpo pPosib MIKKY/Tb-
mypHoi  B3aemodii 8 6acamoHayioHaILHOMy
eKinaxi das1o docsidHUKaMm [epxasHo20 yHisep-
cumemy iHgbpacmpykmypu ma mexHosioaili 0sa
iMnysseu:

— docidumu, SKUMU 6a4ame yKpaiHCbKUX MOpSi-
KiB MOPSIKU IHWUX HapoOois;

— pospobumu 6inbe mMamepiasig 07151 BUXO-
BaHHS  Ky/IbMypHOI  06i3HaHoCMi  MalibymHixX
MOPSIKIB.

Mu BusiBunu, wo 8ci KpaiHu 30e6inbwozo onu-
CYIOMb  MUMAaHHsI  Ky/IbMypHUX  BioMIHHOCmeU
5K pesy/ibmam CripuliHImmsi Mopsikamu CBOET
KpaiHu. Mu 3Haliwau mano iHgbopmayii rpo
me, siK 6a4amb yKPAIHCLKUX MOPSIKIB iHWI Hayj.
Mu maemo 3pobumu sce Moxsiuse 07151 (hopmy-
BaHHS1MO3UMUBHO20 iMIOXY YKPaIHCLKO20 MOPSIKA.

TonepaHmuicmb 00  penigitiHux rposiBis  He
MOBUHHA MepewKooxamu Ky/ibmypi 6e3reku
8 rpogpecitiHomy cepedosulyi, 0cob/1UBO KOMU
pob6oma micHO nos’sA3aHa 3 pusukamu. bes-
neka mMae 6ymu rpiopumemom Ha 6yOb-sIKOMY
CYOHI, BK/IOYaKo4U CyOHa 3 6azamoHauioHa/lb-
HUMU eKinaxamu.
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ICHyE HeBIONoBIOHICMb MiX 3HAHHSIMU MPO Ky/1b-
mypHe posmaimms csimy ma npakmuyHUMU
Hasu4Kamu Ky/ibmypHoi 83aeMo0il 8 peasibHOMy
npocpecitiHomy cepedosutyi. CmydeHmu — mal-
6ymHi MOPSIKU Matomb 3MIHUMU CBOI cmepeo-
murnu wodo iHwux Hapodis. [/151 4b02o BUK/Iadadi

Introduction. The formation of intercultural inter-
action skills is of crusial importance for the success-
ful life of a seafarer in a multinational crew, promotes
accurate communication in the performance of func-
tional duties, and thus supports maritime safety and
ensures successful interpersonal communication,
which indirectly preserves the mental health of the
seafarer. We are going to share the experience of
the formation of tolerant attitudes of future seafarers
to the cultural differences at the navigation depart-
ment of State university of Infrastructure and techno-
logies. Tolerance as a norm of the modern civilized
world was recited in the Resolution of the UNESCO
General Conference on November 16, 1995 as the
“Declaration of Principles of Tolerance”. Since then,
this day has been celebrated every year as the Inter-
national Day of Tolerance throughout the planet.

When we educate tolerance, it is necessary to
give understanding what is considered tolerable and
what is intolerable. The researchers give different
characteristics of these notions [2], [12]. The authors
mention that tolerance entails a position of evalua-
tive authority that places the tolerator in a position of
power. This has led political theorists to consider tol-
eration as a device that not only resolves moral con-
flict but also produces social arrangements.

It is commonly repeated that human factor
causes some 80 % of all sea accidents [1]. The
authors say about implementing new safety con-
cepts, since many habits and traditions are adopted
by younger seafarers from old seamen as so called
silent knowledge not taught in maritime training insti-
tutions. Anyway, we insist on teaching and learning
cultural issues at maritime institutions. The most
important message of the authors — the importance
of safety culture which is closely connected with the
issues of communication, team-building and cultural
awareness [6]. Lutzhoft M., Grech M., Porathe T.
(2011) give brief history of maritime human factor
and emphasize two areas of current high signifi-
cance: fatigue on board and maritime culture (also
incorporating safety culture issues). They say that
for the maritime and other industries culture affects
the work environment. The researchers analyze the
works of the last 20 years in the domain of maritime
cultural issues [7].

Tolerance should be shown by both individuals
and groups of people, as well as states. In the pro-
cess of communication between carriers of different
cultures, stereotypical ideas are of great importance,
since a person, in the course of interaction with a rep-
resentative of another culture, shows a tendency to
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MOBUHHI Ni020mMyBamu MeHWe MeopemuyHUx, a
6ilblue NpaKmMuYHUX Has4asIbHUX Mamepiasis.
KntoyoBi cnoBa: mosiepaHmHicmb, Ky/lbmypHi
BIOMIHHOCMI; KOMIemeHYji MOPSIKIB; Ky/lbmypHa
csidomicmb, pesieitiHi nposisu, 6azamoHauyjo-
Ha/IbHUU eKinax.

perceive his behavior from the standpoint of his cul-
ture. Misunderstanding of another language, symbol-
ism, gestures, facial expressions and other elements
of behavior leads to a distorted interpretation of the
content of his actions, which causes negative emo-
tions — such as wariness, contempt, hostility. The way
out of such situations can be stereotypes — clues that
help to form the judgments, expectations and assess-
ment of other people.

Aim of the article is to share the experience of
how we provide cultural awareness formation at the
State University of Infrastructure and Technologies
at the Navigation department and offer the method-
ology to evaluate the level of development of toler-
ant attitude towards cultural differences. Elements of
cultural study cover such disciplines: Philosophy with
topics as “Philosophy of culture”, “Philosophy of reli-
gion”, “Philosophy of Society”; “Psychology” with the
topics “Social Psychology”, “ Interpersonal Communi-
cation”, “Organizational Culture”, Religious tolerance
and leadership with the insight into the work of multi-
national crews, English for Specific Purposes with the
topic “Communication in an multinational crew”. At the
lessons of English, the students learn topics, which
are desirable with the representatives of the different
nationalities and taboos on topics and behavior.

Here are a few examples of cross-cultural differ-
ences that, we offer at the English lectures:

It is not considered polite to say “no” in India. If a
person does not like a proposal or proposition, they
would actually agree, but with a qualifier. They would
say “yes” to an unacceptable proposal, then lead to
the acceptable way out.

When speaking to a Japanese seafarer who has
closed their eyes, do not think that it is offensive. They
are listening intently, not nodding off. It is unusual for
Ukrainian culture, but closing eyes for a Japanese
seafarer shows respect for the speaker’s opinion or
interest in what they are saying.

Large portion of seafarares in world maritime
industry are from Asian countries where it is con-
sidered impolite and aggressive to hold eye con-
tact with a person. This characteristic contrasts with
Ukrainians who hold eye contact as an indication of
engagement and respect.

Natives of France may kiss a team member on
the cheek upon introduction. Do not misjudge that
they are being overly familiar in their greeting; it is the
norm in France to greet even strangers with a kiss. It
is strange and unusial for Ukrainians.

Students study these cases as a piece of humor,
but in this way, we educate the skills of tolerance.
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Table 1
Descriptors of levels of intercultural interaction formation skills
Levels
Low | Middle | High

parameter of tolerance

He feels that his attitude towards
sailors of other nationalities is a
manifestation of stereotypes.

Not able to analyze how value
changes

priorities depending on nationality.
Indifferent to the demonstration of
religiosity.

of crew members

He understands that his attitude
towards sailors of other nationalities is
a manifestation of stereotypes.

He realizes that value priorities change
depending on nationality.

Respects the religious manifestations

Aware hat his stereotypical attitude is
a reflection of the postulates of cultural
theories.

Realizes and knows how to analyze
differences in value priorities
depending on nationality and on the
basis of cultural theories.

Prioritizes a culture of security over a
manifestation of religiosity.

Tolerance is a virtue. It is a version of the golden
rule in that, insofar as we want others to treat us
decently, we need to treat them decently as well. It is
a formula for the functioning of a multinational crew,
without any wars between different religions, political
ideologies, nationalities, ethnic groups, and other div-
isions. We accept the difference between tolerance
and acceptance. You can tolerate something without
accepting it, but you cannot accept something without
tolerating it.

We offer a methodology for diagnosing the forma-
tion of intercultural interaction skills in the direction of

establishing stereotypes and the level of tolerance in
relation to other nationalities and comparative impar-
tiality. To begin with, itis necessary to have descriptors
of levels of intercultural interaction formation skills.
We designed our own descriptors given in table 1.
Beside the descriptors we offer the test “Deter-
mination of stereotypes of judgment about sail-
ors of different nationalities”, developed by Herma
van Doklum [3]. After completing shipboard training in
an international crew, we offer Ukrainian students to
express their opinion about sailors of the nationalities
they were working with through this test (Table 2).

Table 2
Test for determining stereotypes of judgment about sailors of different nationalities
When | am thinking about sailors, | am thinking about people who are ...

Ne Statement 1 2 3 4 5 6 7 8 9 10 Statement
1. |kind 1 2 3 4 5 6 7 8 9 10 unkind
2. |healthy 12 |3 |4 |5 |67 8 9 10 unhealthy
3. | honest 1 2 3| 4 5 6 7 8 9 10 disonest
4. | happy 1|12 (3|4 |5]|6]|7 8 9 10 sad
5. |quiet 1|12 (3|4 |5]|6/]|7 8 9 10 noisy
6. |hardworking 1 2 3|14 |5 |67 8 9 10 lasy
7. |religeous 1 2 314|567 8 9 10 atheist
8. |poor 1 2 314|567 8 9 10 rich
9. |aggressive 112 |3 |45 |67 8 9 10 peaceful
10. |progressive 1 2 3|14 |5 |6 7 8 9 10 traditional
11. |respectful 1 2 3|14 1|5 6 7 8 9 10 disrespectful
12. |tolerant 1 2 3 4 5 6 7 8 9 10 intolerant

We should note that this test does not study the
cultural aspects of the above-mentioned countries,
but the purpose of its implementation is:

- clarification of the presence and content of
stereotyped ideas in the respondents’ attitudes
towards other sailors;

- determination of the level of formation of a to-
lerant attitude towards cultural differences and other
people.

Interpretation of results.

The basis of the interpretation will be the following
provisions about stereotypes:

1) stereotypes are shared by the majority of
people, but they can change depending on the

historical, international, and domestic political situa-
tion in the country;

2) a stereotype is a relatively stable generalizing
image oranumber of characteristics (often erroneous);

3) in the process of perceiving the stereotypes of
another people’s culture, a certain attitude towards
them is formed, most often they are perceived as
something foreign.

We have the practice of working with this
test before a shipboard training and found out a
discrepancy between the theoretical knowledge about
cultural differences and tolerance and the results of
the test. Students in general demonstrated intolerant
attitude towards representatives of other nationalities
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(the focus of our attention were 6 countries, which
we recognized as the most predictable partners
of Ukrainian future sailors on an international flight
according to Seafarers’ International Research Centre
(SIRC), Cardiff University, 2003 [4; 5; 10]. Additional
individual conversations with individual students
showed that the reasons for this intolerance lie in
the rejection by future sailors of religious differences,
differences in behavior and appearance.

As the adition to the first test, we offer the author’s
guestionnaire based on the methodology for measur-
ing ethnocentrism. The purpose of the questionnaire
is to evaluate the following parameters:

— ability to consciously build scenarios of cultural
interaction;

— skills of comparative impartial study of value
orientations.

“Ability to integrate elements of other cultures
into your value system”

A set of statements:

1. | am very interested in the customs and trad-
itions of other cultures of the world.

2. In my opinion, the value rating depends on
nationality.

3. 1 do not trust people of other national cultures.

4. People who belong to other cultures behave
strangely.

5. | believe that the value rating is subject to cul-
tural theories.

6. Ukrainian lifestyle is the most correct.

7. Is it difficult for you to find differences in value
orientations among representatives of different cul-
tures?

8. Differences in the priorities of values do not
affect my understanding of representatives of differ-
ent nationalities during communication.

9. | can make friends with people of any national
culture.

10. | respect the choice of a communication part-
ner regarding values.

11. 1 do not have much respect for the values and
customs of other national cultures.

12. I am not confused by the values and customs
of other cultures of the world.

13. | focus on my own values when | judge people
of a different nationality.

14. | know how to adapt to manifestations different
from my attitude to values.

15. Other national cultures should respect Ukrain-
ian culture.

16. 1 do not like to communicate with representa-
tives of other cultures.

17. Ukrainians are highly spiritual people.

Interpretation of Results

Students give answers to all statements, except
No. 3, 4, 11, 12, 16, A — “yes” (2 points), B — “no”
(O points), B — “I cannot answer” (1 point). To the
statement No 3, 4, 11, 12, 16, A—"yes” (0 points), B —
“no”(2 points), B — “I can not answer”(1 point).
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The development of the ability to consciously build
scenarios of cultural interaction — statements No. 1,
3,4,6,9,15, 16, 17.

High level — 14 — 16 points; average level —
8-13 points; low level — up to 8 points;

Possession of the skill of comparative unbiased
study of value orientations — statements No. 2, 5, 7,
8, 10, 11, 12, 13, 14.

High level — 15 — 18 points; average level —
9-14 points; low level — up to 9 points.

We use this questionnaire in Ukrainian language
at the lecture of the discipline “Religious tolerance
and leadership”. The questionnaire is used not for
empirical research, but to give the thought for the fur-
ther discussions with the students. We would like to
advise the lecturers of the discipline “Religious tol-
erance and leadership” at the navigation department
to use the recent research made by Seafarers Inter-
national Research Centre, Cardiff, UK; Department
of Sociology of Brandeis University, Waltham, USA,
School of History, Archaeology and Religion, Cardiff
University, UK; Centre for the Study of Islam, Car-
diff, UK; and Department of Humanities, University of
Chichester, UK [10],[13]. The researchers conducted
interviews with the seafarers of multinational crews
on religious issues. The researchers state that on
the ship it is within cabins that seafarers feel freer
to express their religious identities. The other point
that the religious questions appeared most likely in
relation to galley staff. The senior officers think that
there are limitations to religious demands and if
seafarers couldn’t accept such limitations then they
should really go home. The avoidance of conflict was
a major motivation in keeping religion private. So,
the main massage is that religion should be private.
Then the authors describe how the seafarers break
the postulates of their religion in order to be like other
seafarers, and say that they will never do it at home.
The researchers concluded that seafarers appear to
have successfully learnt how to balance the rights of
individuals to freedom of religious expression with
the demands of work.

We have studied many scientific articles concern-
ing cultural differences and seafarers’ perception
of other nationalities by seafarers, and we see that
mostly the authors describe how seafarers of their
country perceive the other nationalities [8],[9]. More-
over, we were trying to find information how others see
the Ukrainian seafarers. In this connection we found
an interesting research carried out by Geek research-
ers [11]. They analyzed how seafarers of other
nations cooperate with Greeks and found the seafar-
ers who cooperate better. They say about the opinion
of shipping companies and state that the Ukrainian
seafarers are placed in the second position; they are
the group of most commonly employed by shipping
companies (26.5%) and perceived as co-operative
by 21.2% of them. Then our inspiration changed. The
researchers mention that the seafarers’ perception of
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the mentioned nations differs significantly from those
of the shipping companies and pay attention to the
fact that the Ukrainians are not even mentioned, a
fact that should classify them as the least co-opera-
tive nationals towards the Greeks. To put it differently,
the seafarers’ group seems to agree with the shipping
companies on the assumption that the Filipinos are the
most willing to co-operate with Greeks, while Ukrain-
ians are less compatible with their Greek colleagues.
The difference in the answers of the two groups can
be accounted for by the difference in the culture.
This research gave the researchers of State Univer-
sity of Infrastructure and Technologies two impulses:

— to study how Ukrainian seafarers are seen by
seafarers of other nations;

—to design more materials to teach cultural aware-
ness to future seafarers.

Conclusion

1. We found out that all countries mostly describe
the issues of cultural differences as the result of the
perception by the seafarers of their country. We found
little information how Ukrainian seafarers are seen by
other nations. We should do our best to form a posi-
tive image of a Ukrainian seafarer.

2. Tolerance to religious manifestation should
not interfere the culture of safety in the professional
environment, especially when the work is closely con-
nected with the risks. Safety should a priority on any
ship, including ships multinational crews.

3. There is a discrepancy between the knowledge
about cultural diversity in the world and practical skills
of cultural interaction in real professional environ-
ment. The students- future seafarers should change
their stereotypes concerning other nations. For this
purpose, the lecturers should prepare less theoretical
but more practical educational materials.
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