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The article deals with the formation of digital
awareness of foreign language teachers (FLT)
that is considered important in the structure of
professional competences along with psycho-
logical, pedagogical, information, communica-
tive, personal and methodological competences.
Taking into consideration the on-going process
of digitalization and development of smart learn-
ing, we focus on the implementation of the set
of innovative technologies and a variety of digi-
tal tools widely used in the virtual learning envi-
ronment by FLT. The study of the problem is
the subject of research of many Ukrainian and
foreign scientists and still is the issue the day.
Taking into account different points of view, the
author describes the model of teacher’s digital
competences which are used by her working
with students of non-linguistic higher educational
institution. It consists of four blocks: instrumen-
tal, creative, organizational and communicative.
Each block has got its own characteristics and
presents different tools that play significant role
in students’ progress. The author gives a detailed
description of each block and presents such
technologies as interactive exercises, multime-
dia presentations, programs for creating quests,
flash-cards, podcasts, digital stories, educational
web resources, learning management systems,
tools to assess students' knowledge etc. Above-
mentioned technologies contribute much to the
development of students’ skills in reading, writing,
listening and speaking, motivate them to set new
goals and achieve results. Much attention is also
paid to teachers’ digital training as the work in the
online environment has increased the demand of
teachers in obtaining professional digital compe-
tences for the recent years. The author mentions
online platforms, projects, seminars that are spe-
cially organized for FLT to meet the requirements
which computer technologies offer nowadays. As
a result, digitally literate FLT can assist the needs
of new generation learners, broadening the con-
text of lessons in the virtual learning environment
and contributing to the formation of students’
communicative competence.

Key words: digital competence, innovative
technologies, smart learning, digital tools, profes-
sional training.

Y cmammi posesisidaembCsi MUMaHHs Ghopmy-
BaHHs1 YUghbposoi' KoMemeHmHocmi Buk/iadaqa
iHo3emHoi mosu (BIM), sika BBaXaembCsl BX/IU-
BOK B CMPYKMypI MPOogheciliHux KomMnemeHm-

Hocmeli nopsid 3 MCUX0/I020-11eda202iyHolo,
IHghopmayiliHot,  KOMyHIKamUuBHOK, — 0cobuc-
micHol ma MemoouyHo. bepyyu 9o ysazu
rocmiliHuti npoyec yugbposisayii ma po3sumky
PO3YMHO20 HagyaHHsI, MU 30CepeoXyemMoch Ha
BIMPOBAOKEHHI HAbOPY IHHOBAYIIHUX MEXHO-
J10eili ma pisHOMaHImHUX Yugbposux iHcmpy-
MeHmIB, 5IKi WUPOKO BUKOpUCMosyrombscsi BIM
Y BipmyasibHOMy Hagya/lbHOMY CepedoBULL.
BusdeHHs1 yiei Mpobsiemu € npeomMemom Aoc/i-
OXeHb 6acamboX  YKpaiHCbKUX, 3apyObKHUX
BYeHUX ma U 00Ci 3a1UWaEMbCsl aKmyasibHO
MEeMOK0 Cb0200€HHSI. AHanI3yroHU PI3HI MOYKU
30py, aBmop orucye Mooesb Yughposux KOM-
nemeHmHocmeli  Buk/iadada, sika BUKOPUC-
mosytombCsi Heto y pobomi 3i cmydeHmamu
HEMOBHO20 BUW020 HaBYa/IbHO20 — 3aK/ady.
Lis modesib ck1ia0aemscsi 3 YOMUPBLOX G/I0KIB:
IHCMPYMeHMa/IbHO20,  MBOPHO20,  OpaaHi3a-
yitiHo2o ma KoMyHikamugHo20. KoxeH 6710k
Mae ¢80 ocobsiuBocmi ma npedcmasnsie PisHi
IHCMpymMeHmu, siki gidizpatoms 3Ha4Hy posib Y
pobomi cmydeHmis. ABMop Hadae O00K/1adHuUl
onuc KOXHo20 6710Ky i Mpedcmas/isie maki mex-
Hostoeil sIK IHmepakmusHi 8rpasu, My/ibmume-
OiliHi Mpe3eHmauyii, npoapamu 07151 CMBOPEHHST
KBecmis, chriew-kapm, rookacmis, LugpoBuUX
orosioaHb. Y cmammi rpedcmag/ieHi 0C8imHi
Be6-pecypcu, cucmemu yrpas/iHHS Hag4aHHSIM,
IHCMpymMeHmu 07151 OYiHKU 3HaHb CMYOeHMmIBs.
Buwesz2adaHi mexHosoaii pobsisimb  3Ha4HUU
BHECOK Y PO3BUMOK HABUYOK YUMAHHSI, MUCbMa,
ayaditoBaHHs1 ma 2080PiHHS CMyOeHmIB, Momusy-
omb ix cmasumu Hosi Yini | docseamu pe3sy/ib-
mamig. 3HayHa yBa2a MmaKkoX MpuoiIsembCs
YughpoBOMYy HagdaHHK BUK/Ia0auiB, OCKI/IbKU
poboma 8 oH/alH-cepedosuLi 8 OCMaHHI POKU
nidsuwusia nompeby creyiasicmis 8 OMpUMaHHI
npogheciliHux yughposux KomrnemeHmHocmed.
Asmop 32adye oHnalH naamgopmu, NPOEKMU,
cemiHapu, SKi Crieyia/bHO Op2aHi30ByMbCs
o0ng BIM, wo6 sionosidamu BumMo2aM Yacy.
Takum yuHom, BIM, siki 8o/100ilomb yughposoro
KOMMeMeHMHICMIo,  MOXymb  3a0080/1bHUMU
rompebu cmyoeHmi8 HOBO20 MOKO/IHHSI, PO3-
WUPHOKHU KOHMEKCM 3aHsimb Y BipmyasisHoMy
Has4ya/lbHOMy cepedosuwj, Cripusitoyu ¢hopmy-
BaHHHO KOMYHiKamuBHOI KOMemeHmHocmi cmy-
OeHmis.

KntouoBi cnoBa: yughposa KoMrnemeHmHicme,
IHHOBaYitHI  mexHos1oeli, PO3yMHe Has4YaHHSI,
yughposi  iHCmpymeHmu, npoghecitiHa  nioeo-
moska.

Problem statement. Integration process of
information communication technologies (ICT)
into the learning context is one of the key points
of modernization of the higher education system
in Ukraine. In the modern Information Society the
requirements to the teacher’s proficiency are getting
higher. The circumstances Ukrainian teachers are
facing nowadays make us not only strong, but capable
to look for new approaches in teaching, be able to
adequately and methodically correctly implement

the means of ICT in the educational process. These
factors encourage a foreign language teacher (FLT)
to work at his (her) proficiency, taking part in different
seminars, conferences, webinars and trainings. For
the recent years the work in the online environment
has increased the demand of teachers in obtaining
professional digital competences.

Analysis of recent research and publications.
The digital environment requires teachers to have a
quite different mentality, as well as a different picture of
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the world, innovative methods and forms of work with
students. Bulman G. and Escueta M. prove that the
results of the impact of the use of digital technologies
in the educational aspect and for the organisation of
effective learning process are still few and the results
are still mixed [2; 4]. Blossfeld H. P. and Suss D.
state that the use of digital technologies can provide
innovative and stimulating learning conditions and
improve individual learning strategies and positively
affect students’ motivation [1; 10, p.19-45]. Special
attention to the concept of digital competence of a
FLT is paid in the studies of such scientists such as
Gorlenko V., Sidorenko V., Dudeney G., Hockly N.,
Pegrum M. [3], Escueta M.[4], Krumsvik R.[5,6] and
others.

A well-known Norwegian researcher Krumsvik
R. [5] describes a teacher's digital competence as a
skill of teachers implement ICT in their professional
activities. He states that a teacher must critically
evaluate different resources, use them, taking into
consideration both pedagogy and didactics. “Digital
competence is the individual teacher proficiency in
using ICT in school with good pedagogical judgement
and his/her awareness of its implications for learning
strategies and the digital building of students”
[5, p. 175]. Krumsvik's visual model of teachers’
digital competence is presented in Figurel.

Ed
a
E4

Innavation DIGITAL

Learning

Appropriation strategies

Qzcpgr-—o

SELF-AWARENESS

Adaptation

Adoption
Low PRACTICAL PROFICIENCY  High

Adoption Adaptation Appropriation Innovation

Fig. 1. Teachers’ digital competence (Krumsvik, 2007;
Krumsvik, 2012)

The vertical axes demonstrates self-awareness
and shows that the ‘digital competence journey’
begins when teachers are relatively unaware
(adoption) of what they can or cannot do in relation to
educational technology and ICT. Then gradually they
are becoming more aware and can reach different
levels of adaptation, appropriation and innovation
over time [6].

The purpose of the article. The lack of university
teachers’ competence to use the entire didactic
potential of modern ICT hinders the process of
informatization of education in general and the
intensification of teaching foreign languages. So, the
main scientific and practical purposes of the study are
to analyse the main aspects of digital competence of
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a FLT and demonstrate the effectiveness of English
lessons implementing different tools, a range of
new techniques, services and approaches in the
learning process. A great attention to this problem is
paid not only by school language teachers, but also
by lecturers of higher educational institutions. We
consider the stated problem is the issue of the day
in Ukraine.

Presentation of the main materials. We think that
the digital competence of a FLT should be considered
as a significant component of the digitalization
of the whole system of language learning. This
competence is understood by us in this study as an
integral professional and personal characteristic of a
teacher, which reflects his (her) ability to design the
educational process using digital technologies.

Having analysed a model of European
Framework for the Digital Competence of Educators
(DigCompEdu) [9], as well as taking into consideration
the experience of teaching a foreign language
to students in non-linguistic higher education
institutions, we propose the following model of digital
competence of a FLT. This model was tested by the
author in the virtual learning environment. It consists
of four blocks: instrumental, creative, organizational
and communicative.

The instrumental block includes the competencies
of using digital devices, programs and online
resources for teaching a foreign language, namely:

— ability to conduct lessons using Skype, Zoom,
Google Meet, Microsoft Teams platforms;

— knowledge of the principles of the Google
Classroom, Moodle, Teams and other learning
management systems;

— proficiency in using PowerPoint, Prezi, Canva,
Google slides to present students a new educational
material;

— ability to integrate online resources into the
learning process. The author uses the following web-
resources: Listenaminute, Listeningenglish, Elllo,
Newsinlevels, Eslvideo to work on listening skKills;
Forvo, Youglish to practice correct pronunciation;
Englishgrammar, Grammarbank, Grammarmonster
can be proposed for improving students’ grammar
skills; Dictionsonline, Quill, Writeandimprove are
good for developing writing skills; Randomlists,
Wordhippo, Words-Explorer, Freecollocation are used
for vocabulary learning; Eviebot, Personalityforge
give students opportunities to improve their speaking
skills; English E-reader, Commonlit we use to enhance
students reading skills;

— willingness to use tools to assess students'
knowledge. From our point of view the most popular
services that teachers use in their work are Google
forms, Easytestmaker, Classmaker, Liveworksheets,
Kahoot, Quizizz;

— ability to use virtual pointers, timers and other
virtual class tools;
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— the ability to master new digital tools, assessing
correctly their functionality and effectiveness;

—willingnessto experimentwith the implementation
of new digital tools in the educational process.

The creative block includes competencies related
to the creation of own digital educational materials
and digital environment, namely:

— the ability to create various types of digital
educational materials such as multimedia
presentations using PowerPoint, Prezi, Canva,
Google slides; interactive exercises for practicing
new vocabulary and grammar, using Learningapps,
Wordwall, Liveworksheets, En.islcollective; interactive
videos working with the site En.islcollective. If a
teacher is interested in making quests, we advise
to implement Kahoot, Quizizz. For tests we propose
such sites as Onlinetestpad, Easytestmaker. If there
is a need in cards, we work with electronic vocabulary
flash cards using Quizlet website.

Social nets like Instagram, Facebook, Telegram
give a FLT an opportunity to create personal pages for
publishing educational materials, posts and stories.

The organizational unit is related to the
management of the process of teaching a foreign
language using digital technologies focusing on the
following competencies:

— ability to organize students' work in learning
management systems (Google Classroom, Moodle,
Teams);

— ability to organize a project work with students
using Padlet, Google docs, Google slides, Jamboard
tools;

— ability to organize individual work of students;

— teacher’s willingness to provide students with
any support they need;

— teacher’s capability to motivate students and
develop their skills in reading, writing, listening and
speaking through innovative technologies of online
teaching.

The communication block refers to the interaction
of a teacher with students, colleagues, university
administration. We think the following competencies
should be taking into account:

— knowledge of modern digital technologies used
for professional purposes;

— ability to create chats and channels in social
networks for interaction with students and colleagues;

— ability to observe network etiquette rules and
teach students to adhere to the rules and regulations
of network etiquette;

— willingness to participate in digital professional
communities, creating innovative  educational
projects, exchange experience and educational
materials with colleagues.

Working with the first-year students of non-
linguistic higher educational institution, using digital
technologies in the virtual environment, we found out
their effectiveness in teaching a foreign language.

Another example of tool that from our point of view is
popular in teaching process is the use of QR codes.
It provides students with quick and easy access to
course materials. We must admit that QR code gives
both teachers and students a lot of opportunities. The
author often uses it in a teaching process. Text-based
instructions, video presentations and URL self-test
activities can be available to learners via QR codes.
We can state that they diversify the learning process.
Figure 2 demonstrates the QR codes that are created
and proposed to students by the author of the article.
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Fig. 2. The examples of QR proposed to students
in the learning process.

Digitally literate FLT always uses modern
pedagogical technologies, working in a close
collaboration with students, creating strong teamwork
that promotes students’ success in language learning,
motivating them always set new goals and achieve
results.

Speaking about digital awareness of a FLT,
we must pay special attention to the programs,
projects, seminars specially organized for teachers.
International Association of Teachers of English
as a Foreign Language (IATEFL), British Councll,
Ukrainian Academy of Digital Development [11],
Platforma Indyvidualnoi Traiektorii Profesiinoho
Rozvytku Pedahoha (Ukraine) [8] and other
organisations provide teachers with courses and
different activities, let them acquire new skills, share
their experience with others, be active participants
of discussions and get professional development
becoming more digitally literate.

Conclusions from this study and further
prospects in this direction. Digital era of smart
education is an innovation of the last few decades.
It has revolutionized the approaches and strategies
of the learning process giving new opportunities,
opening access to information, providing valuable
perspectives of ICT and benefits for further work.
Digital competence is one of the key points in the
modernization of education in Ukraine. A modern
foreign language lesson must meet the requirements
of new standards in teaching.

So, taking into consideration the results of study,
foreign language teachers’ digital competency
includes the knowledge and ability to do the following:
to provide students with the basics of information
security during Internet project implementation; to use
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Internet resources in a foreign language for academic
purposes; to be able to create educational Internet
resources, implementing different digital tools; to use
tools to monitor students’ progress in learning and
assess their knowledge.

FLT are aware of the need to be digitally literate,
applying new technologies and digital instruments
in the virtual educational environment. Digitally
professional teachers spark students’ imagination,
inspire them using effective learning activities in
teaching. A variety of technologies and digital content
of the lessons improve both the quality of teaching
and learning, making lessons interesting, creative
and enjoyable. All above-mentioned factors influence
greatly both on the learning process in the whole and
on a FLT’s professional development.
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