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Statement of the

individual  educational

issue
Transformations of education, active movement of
applicants, opportunities for students to implement
trajectories,
mobility — these and related processes enhance the

The article is devoted to an overview of the
general aspects of cultural diversity in the uni-
versity educational environment. Such diversity
is characterized by dynamics. Its development
depends on the transformation of education in
general and the technological support of various
forms of communication. The stated problem is
revealed through the vision of the potential for
enhancing the reputation of universities, ensur-
ing the quality of education, supporting begin-
ning researchers, and creating communities of
professional and scientific orientation within the
framework of the implementation of the Euro-
pean Charter for Researchers. The purpose of
the article is to specify the content of the con-
cept and tools for ensuring cultural diversity in
the university educational environment. The
author notes the following. Cultural diversity in
the university educational environment is the
process and result of educational interactions of
participants in the educational process, taking
into account different cultural identities within
the framework of achieving a common defined
goal and expected educational outcomes in
the course of mastering educational programs.
Principles of cultural diversity in the university
educational environment: equality and non-
discrimination, dialogue and partnership on the
basis of parity, axiological content and meth-
odological support of the educational process,
transparency and openness of the educational
process with the a priori importance of security
and protection of personal data. Signs of sup-
port for positive cultural diversity in the edu-
cational environment: clear and transparent
organizational structure and responsibility for
developing the content of quality educational
programs at different levels of education; use of
the potential of media and social networks, new
relevant forms of communication (social media
pages, educational hub, blogs, communities in
messengers, forums, blogs, podcasts, social
media) to develop cultural diversity in the edu-
cational environment. A general overview of the
experience of H.S. Skovoroda Kharkiv National
Pedagogical University has made it possible to
identify a number of conditions for using the key
concept of the article to achieve educational
goals and ensure the quality of higher educa-
tion. It is promising to develop guidelines and
algorithms for the clip format of educational con-
tent to support the construct of cultural diversity
in the university’s educational environment.
Key words: education, university, cultural diver-
sity, quality of education, identity, student, educa-
tional environment.

in general.

academic

Cmamms npucssideHa o2/1510y 3a2a/lbHUX acrek-
mig Ky/lbmypHO20 pPO3Maimmsi 8 OCBIMHLOMY
cepedosuwyi yHisepcumemy. Take posmaimms
XapaKmepu3yembcsi QUHaMIKOK. 020 po3suMoK
3a/1e)UMb 8i0 mpaHcghopmayiti ocsimu 3a2a/iom,
MEeXHO/I02iHHo20 3abe3reqeHHs] Pi3HUX hopm
KoMyHikayili. 3aseneHa npobnema po3kpuma
uepe3 badeHHs1 romeHyiasty 071 MIOHECEHHSI
penymaujii yHisepcumemig, 3abesreqeHHs1 skocmi
ocsimu,  nMiOMpPUMKU  OOC/TIOHUKIB-MoYamkisyis,
CMBOPEHHS CMi/ILHOM MPOGECItIHO20 | HayKOBO20
CripsMyBaHHs1 y Mexax peasizayii €sponelicbkoi
Xapmii docrioHuKis. Mema cmammi nonsieania
Y KOHKpemus3ayjii 3Micmy noHsmms ma iHempy-
MeHmMU  3a6e3rnedeHHsT  Ky/lbMypHO20 po3ma-
mms1 8 oc8imHBLOMY CepedoBuLi YHIBEpCUMEMY.
ABIMOPKOIO 3a3HaYeHO HacmynHe. KysismypHe
po3maimmsi 8 0CBIMHLOMY CepedoBUi YHIBEP-
cumemy — ye rpoyec i pesysibmam Has4a/bHux
B3aEMOOIU  y4acHUKiB 0CBIMHL020 rpoyecy 3
ypaxysaHHsIM PI3HUX Ky/TbMYPHUX I0eHMUYHOC-
mel y Mexax 00CsigHEHHS1 CrIi/TbHOI BUSHA4EHOI
Memu i o4ikyBaHUX pe3y/ibmamig ocsimu nid Yac
onaHyBaHHs1 0CBIMHIX rpogpam. MPUHYUNU Ky/ib-
MypHO20 po3maimmsi 8 0CBIMHBEOMY cepedoBuULi
YyHiBepcumemy: pigHicmb i HeouCKpuMiHayjsi, dia-
/102 | MapmHEPCMB0 Ha OCHOBI NapumemHocmi,
aKcio/io2iqHicms 3MICMOBHO-MEMOOUYHO20
3a6e3redeHHs 0CBIMHBO20 MPOYECY, MPo30picMb
i BIOKpUMICMb OCBIMHL020 NPOYECY 3 anpiopHUM
3HaYeHHsIM 6e3reKu | 3axucmy repCcoHa/IbHUX
0aHux. O3Haku rMiompuMKU ro3UMUBHO20 Ky/lb-
MmypHO20 po3maimmsi 8 OCBIMHLOMY cepedo-
BUWYi: YimKa npo3opa opaaHisayiliHa cmpykmypa
i BIOMOBIOa/IbHICMb PO3POB/IEHHST 3MICMY SIKICHUX
OCBIMHIX Npo2pam Pi3HUX PiBHI ocsimu; BUKOpUC-
maHHs1 07151 PO3BUMKY Ky/IbmypHO20 po3maimmsi
B 0CBIMHLOMY cepedosuwyi rnomeHyiasny meoia
i coyjasibHUX Mepex, HOBi akmyasibHi ¢hopmu
KOMyHIKauii  (CmopiHKU  couia/lbHUX — MEpex,
ocsimHili xab, 6/102u, criflbHoOMU 8 Mecedxepax,
¢bopymu, 6102y, rodkacmu, couiasibHe Meoia).
BacasibHUll 0271590 00CBidy XapKiBCcbko20 Haujio-
Ha/lbHO20 Medac02iyHo20 YHIBepcumemy IMeHi
I.C. Cxosopodu 60380/1U8 BUGIIUMU HU3KY YMOB
BUKOPUCMAaHHS1 K/I0H0BO20 MOHSIMMSI cmammi
0/159 0ocsigHeHHs 0csimHiX yinel | 3a6e3neyeHHs
sKocmi Buwjoi ocsimu. lNepcriekmusHUM B6a-
yaembCsl PO3POB/IEHHST NPUNUCIB | a/120pummIg
K/1inoBo20 ghopmamy nodadi HaB4ya/lbHo20 KOH-
meHmy 0715 MIOMPUMKU KOHCMPYKMUBY Ky/lb-
mypHO20 PO3MAImmMSs1 8 0CBIMHBEOMY cepedosuLyi
YyHigepcumemy.

KntouoBi cnoBa: ocsima, yHisepcumem, Ky/ib-
mypHe po3maimms, siKicmb ocsimu, i0eHmuy-
Hicmb, cmydeHm, 0C8IMHe cepedosuLye.

significance of cultural diversity, the development of
relevant communicative competencies among higher
education applicants. Large-scale support for national
and international initiatives, Erasmus + practices
provide a general idea of the content, organizational,
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methodological aspects of ensuring cultural diversity
in universities. Cultural diversity in the educational
environment, in our opinion, plays a special role in
today’s realities, when, despite the development of
technologies and global processes of humanization
and humanitarianization, armed conflicts take place,
and hybrid wars take place not only on the battlefield,
but also in the information open space. Understanding
diversity identifies the possibilities of realizing the
right of each person to harmonize their own interests
and the interests of the community, nation, state.

Analysis of recent research and publications.
The problem of cultural diversity is in the focus
of attention of colleges and universities around
the world. This attention is associated with the
presentation of educational institutions for applicants —
representatives of different nations and ethnicities.
Also, cultural diversity in the educational environment
is considered an element of ensuring the quality
of education, the competitiveness of graduates.
For Ukrainian universities, cultural diversity is an
important condition for ensuring the realization
of the rights of applicants, the manifestation and
development of their identities. This publication
in the methodology was based on the scientific
provisions and conclusions given in the publication of
V. Batyrhareieva, V. Vorozhbit-Horbatiuk, D. Yevtieieva
on the use of different points of view on the content
of educational components of educational programs
using the example of organizing binary classes [1].
Also used are the concepts and proposals from the
publication of I. Khyzhniak, V. Vorozhbit-Horbatiuk
on the creation of a common communicative space
between universities [7]. The subject field of this
publication correlates with the results of the study of
D. Amiks, D. Bristow [2], James Sweeney [5], Josh
Moody [6]. The problem of cultural diversity in the
context of cross-cultural communication was initiated
by the author [8].

Highlighting previously unresolved parts of
the general issue. At the same time, the problem
of cultural diversity in the educational environment
of the university is characterized by dynamics,
when development depends on the transformations
of education in general, technological support of
various forms of communications. The stated issue
is dynamic and in the contexts of the reputation
of universities, the use of its potential to ensure
the quality of education. The stated topic is also
important for supporting novice researchers, creating
communities of professional and scientific orientation
within the framework of the implementation of the
European Charter for Researchers [4].

Purpose of the article: to specify the content of
the concept and tools for ensuring cultural diversity in
the university’s educational environment.

An overview of the main material. Douglas
Amyx, Dennis Bristow presented the results of the
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study and the administrative application of the scale in
assessment efforts and the directions of research on
cultural differences among students from the position
of safety [2]. They focused on common interests and
means by which cultural differences can be resolved
to establish constructive educational interactions [2].
Quite an interesting position is the attractiveness of
universities that use cultural diversity as a condition for
lively competition, the possibility of developing critical
and creative thinking of students, a kind of mentoring
support of the educational process, when, according
to the principle of «equal to equal», students can help
to achieve success in solving educational problems [6;
9; 10]. Cultural diversity has unconditional advantages
and prospects for establishing the idea of equality,
including through the prism of inclusion in education
[10]. We agree with Josh Moody’s vision of cultural
diversity on campuses, where such diversity is an
incentive for critical reflection on one’s own and other
students’ worldviews, and different perspectives allow
us to evaluate practical experience not only from the
standpoint of the result, but also the contribution and
expenditure of resources [6]. Therefore, universities
and colleges are increasingly offering applicants the
opportunity to take advantage of studying in cultural
diversity [6; 9].

In Ukraine, cultural diversity in the educational
environment of universities is formed through a variety
of identities — national, cultural, geographical, civic,
etc. Let us consider the example of the H.S. Skovoroda
Kharkiv National Pedagogical University the target,
organizational and content-methodological aspects
of cultural diversity in the educational environment
of the university [3]. Considering this concept, in
essence, we believe that it is important to focus
attention on how diversity itself is traced in the
components of the educational environment of the
university. In essence, cultural diversity involves
various educational, developmental, motivational,
and educational interactions of participants in the
educational process at a particular university. The
diversity of cultural identities is synthesized in this
case by the commonality of goals and interests of
applicants, teachers, administrative staff, stayholders,
and everyone who ensures the quality of mastering
the educational program in the chosen specialty at a
specific point in time in clearly defined geolocations,
including during the educational process in the online
format (synchronously and asynchronously).

Cultural diversity of the educational environment
at the university is essentially a process and result
of educational interactions of participants in the
educational process, taking into account different
cultural identities within the framework of achieving a
common, pre-defined goal and expected educational
results during the mastering of educational programs.
Key fundamental prescriptions of cultural diversity:
equality and non-discrimination, dialogue and
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partnership based on parity, axiological content and
methodological support of the educational process,
transparency and openness of the educational
process with the a priori importance of security and
protection of personal data. Cultural diversity is
aimed at the development of values and experience
through the joint efforts of different individuals and
communities to achieve a full, enriched successful
life in society.

Cultural diversity in the content components of
educational programs and the corresponding provision
is manifested in the methods of communication
and creation of living space, the system of values
that determine the behavior of the participant in
the educational process, are related to or relay
traditions, faith. Cultural diversity in the content of
the educational process is reflected in the topics of
educational courses, disciplines, topics, program
tasks and methods of educational and motivational
interactions. Within the walls of universities, cultural
diversity in the educational environment, of course, in
the realities of the modern world, should be oriented
towards the development of practical experience of
peaceful coexistence of different cultures. This is
emphasized in the mission and value orientations of
professional training and professional education at
all levels of higher education at the H.S. Skovoroda
Kharkiv National Pedagogical University [3].

The transformations that accompany the
development of university education in the modern
world are somehow connected with the challenges
of wartime. And the pedagogical university promptly
responds to the challenges, creating opportunities
for applicants to master educational programs in
their chosen specialties at a high-quality level. The
university has introduced certification of educational
courses on the Moodle educational platform [3].
There is a consulting center for schoolchildren,
where anyone can receive professional support and
guidance in preparing for university entrance. The
activities of the Student Parliament and volunteering
are actively developing. Much attention is paid to
the implementation of the right to education in the
context of teaching people with special educational
needs and supporting initiatives to develop the issue
of inclusion in education [3].

Educational programs implemented at
H.S. Skovoroda Kharkiv National Pedagogical
University are focused on preserving the prospects
of cultural diversity in the educational environment
for the development of personal and professionally
significant competencies of graduates [3]. To form
the experience of educational communications,
cross-cultural interaction techniques are widely used,
for example: taking into account the peculiarities
and standardized requirements for the quality of
professional training in various fields of knowledge,
the topics of mandatory and elective educational

components are consistently expanded with issues
of media education. This helps to form in students
the experience of critical perception of information,
to distinguish stereotypes and prejudices associated
with cultural diversity in the proposed content.
Such topics structurally provide for the practices of
dialogical cross-cultural communication. Cultural
exchanges, scientific and practical activities and
creative events at the university create a wide space
for the dialogue of cultures, filling educational content
with valuable meaning, and allow higher education
applicants, teachers, scientists, and stayholders to
develop and implement joint projects related to the
quality of professional training [3]. The faculties of arts,
faculties that provide training for philology specialists,
pay much attention in their work with applicants and
stayholders to such aspects as:

1. Creation of educational, cognitive and
developmental content that reveals the strengths of
cultural diversity and the constructs of different cultural
and mental identities. This includes the preparation of
video content, films with the participation of students,
visualization and presentation material that reveals
the chronology of the creation of cultural traditions,
customs and lifestyles of different ethnic groups and
peoples. A separate link, organized in response to
the challenges of martial law, was the publication
of scientific content, creative works, essays,
other creative initiatives (music, literary works, art
compositions and sports events) of participants in
the educational process, which revealed difficulties
and ways to overcome them, the reflection of
historical truth, manifestations of cultural identity in
war conditions, resistance in temporarily occupied
territories and in situations of loss, restoration and
support for the forcibly displaced population, active
cooperation with educators of underground schools,
«metro» school [3]. Open access to a wide audience
of the results of such creative initiatives unites
communities of cultural diversity and is an expressive
way of psychological, social and cultural support for
communities and residents of the city of Kharkiv during
the difficult time of the long-term armed aggression of
the Russian Federation.

2. Creation of platforms for cross-cultural
communication. In this aspect, the experience of
H.S. Skovoroda Kharkiv National Pedagogical
University in creating and operating an educational
hub, using social networks and social media to reveal
the strengths and best achievements of communities
that support cultural diversity in the educational
process is interesting. Students create profile
pages of faculties, self-governing organizations in
the university structure in all mass social networks,
use the potential of openness of the communicative
audience for the exchange of cultural experience
and mutual enrichment of cultures [3]. Forums and
blogs with the participation of pedagogical workers
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of other educational institutions — partners of the
university devote attention to highlighting real cases
of effective communication. Students actively create
and distribute podcasts where they share their ideas,
markings and aspirations. All initiatives have a clear
pedagogical and educational significance.

In order for cultural diversity in the university's
educational environment to contribute to the
achievement of clearly defined educational goals
and thus ensure the quality of professional training,
it is important to pay attention to the following points.
First. The university should promote cultural diversity:
encouraging the creation of appropriate content,
highlighting educational topics through geographical
and historical criteria, supporting cultural initiatives
with the participation of stageholders. Second. Strict
adherencetogeneral, professional, educational ethics,
which excludes any form of support for stereotypes
or prejudices. Third. Promoting intercultural and
cross-cultural communication. This involves using
the potential of the clip approach to presenting
educational material: presenting the content of the
educational course based on a deep study of the
student audience at a specific point in time; content
saturated with the values of the university’s mission;
maximum saturation of information messages,
variety of educational content (scientific support,
educational, business, technological, etc.); the
opportunity for each participant in the educational
process to participate in cultural and creative projects
in various roles; practices of self-regulation and self-
motivation based on the strengths of mentality and
cultural characteristics; expansion of the worldview
of participants through active participation in the
creation and preservation of cultural diversity in
the educational process of a particular university;
determination of timing taking into account the
cultural, social, educational identities of students;
modular format for presenting educational material,
maximum density, informativeness of classroom or
synchronous educational interactions. Fourth and
system-forming: regular practices for the formation of
information culture, media literacy, cultural awareness
in cross-cultural communications, critical thinking,
the ability to resist manipulation in the information
space, overcoming stereotypes and prejudices,
including the fight against prejudices, manifestations
of aggression, psycho-social complexes, and other
negative phenomena that harm the self-development
of the individual and the professional.

Conclusions. Therefore, cultural diversity in
the educational environment of the university is
a process and result of educational interactions
of participants in the educational process, taking
into account different cultural identities within the
framework of achieving a common defined goal and
expected educational results during the mastering of
educational programs. Signs of supporting positive
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cultural diversity in the educational environment:
a clear transparent organizational structure and
responsibility for developing the content of high-
quality educational programs at different levels of
education; use of the potential of media and social
networks for the development of cultural diversity in
the educational environment, new relevant forms of
communication (social network pages, educational
hub, blogs, communities in messengers, forums,
blogs, podcasts, social media). The development
of instructions and algorithms for the clip format
of presenting educational content to support the
construct of cultural diversity in the educational
environment of the university is considered promising.
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