m TEOPIS TA METONKA HABYAHHS (3 TAJTY3EN 3HAHD)

WAYS TO OPTIMIZE TEACHING A FOREIGN LANGUAGE FOR STUDENTS
OF THE SPECIALTY “HOTEL, RESTAURANTS AND CATERING”

LLZIAXW ONTUMISALJTI BUKNALAHHSA IHO3EMHOI MOBU
ANSi 3[,06YBAYIB OCBITU CMELJA/IbHOCTI
«OTE/NIbHO-PECTOPAHHA CMPABA TA KEMTEPUHIM»

UDC 378.147:379.8:811.111
DOl https://doi.org/10.32782/ip/85.2.5

Pozdniakov O.V.,

Candidate of Philological Sciences,
Associate Professor at the Department
of Foreign Languages and Country
Studies, Faculty of Tourism

Vasyl Stefanyk Precarpathian

National University

Problem statement. In the modern system of
higher education, there has been a growing emphasis
on the importance of teaching a foreign language for

Nowadays, a high level of foreign language
proficiency belongs to key factors in successful
professional realization in the field of hotel and
restaurant business and catering. Dynamic
changes in the hospitality industry have a direct
impact on the labor market, imposing new
requirements for the process of professional
training of future highly qualified specialists.
This determines the need to study the ways
to optimize learning a foreign language for
professional  purposes, the possibilities of
combining and improving available teaching
approaches along with developing new ones.
That is why it is recommended that effective
teaching of a foreign language to students
of the specialty under study is based on an
integrated, interdisciplinary approach that will
contribute to developing a combination of
language, cultural, and professional knowledge.
Its key components should include professional
orientation of educational content, applying
communicative methodology as a dominant
learning strategy, integration of digital tools into
the learning process, developing intercultural
communicative competence, implementation of
systematic formative assessment, considering
the specifics of catering services. It means
that the significance of using up-to-date digital
technologies, the awareness of cultural diversity,
along with the need for practical foreign language
proficiency should be taken into account. During
the research process, a number of effective
communicatively-oriented methods of teaching,
namely case study, role-playing games, use of
authentic materials and integrated technologies
that simulate a real professional communication
environment have been identified. In the process
of mastering a foreign language for professional
purposes, a significant role is also played
by reflection, which allows students to better
understand their strengths and weaknesses,
develop self-learning and adaptation skills.
Since working in hotel and restaurant business
and catering involves daily interaction with
representatives  of  different  nationalities,
which requires the ability to adapt language
behavior to cultural norms and expectations of
communication partners, particular attention
should be paid to the development of intercultural
communicative competence.

Key words: foreign language for professional
purposes, professionally oriented educational
content, interactive forms of learning, intercultural
communicative  competence,  digitalization,
formative assessment.

Cb0200Hi BUCOKUUI piBeHb BO/IOOIHHS iHO3eM-
HOK MOBOK Ha/IeXUumb 00 K/IHHYOBUX YUHHU-

Kig ycriwHoi npogpecitiHoi peanisauyii y cpepi
20mesibHO-pecmopaHHoi cnpasu ma  kelime-
puHay. AuHamiyHi 3MiHU 8 [HOycmpii 20CMUH-
Hocmi 6e3rocepedHL0 BI/IUBAOMb Ha PUHOK
npayj, sucysarodu Hosi sUMO2u 00 rpoyecy
MPOheCiliHOI Mi020mosKuU MatibymHiX BUCOKOK-
BaslichikosaHUX crieyiazicmig. Lle demepmiHye
HeOOXIOHICMb  OOC/IIONEHHST WI/ISIXIB  OMMUMI-
3ayii BUBYEHHSI IHO3eMHOI MoBU npogheciliHo2o
CcrpsiMyBaHHs1, Mox/iugocmell MOeOHaHHsT ma
BOOCKOHa/1eHHS1 HasiBHUX Mi0X00i8 00 HaBYaHHsl,
a makox pospobku Hosux. Came moMy peko-
MeHO0BaHO, W06 ehekmusHe BUK/IA0AHHS
IHO3eMHOI MOBU  cmydeHmam  00C/IOXyBaHOI
crieyiasibHoCcMi 6asysasocsi Ha IHmezposaHoMy,
MiKOUCYU/TIHaPHOMY nioX00i, SIKUU Cripusimume
[PO3BUMKY MOEOHAHHSI MOBHUX, Ky/IbMypPHUX ma
npogheciliHux 3HaHb. V1020 K/IKHOBUMU KOM-
MOHeHmMamu MoBUHHI 6ymu npocpeciliHa crpsi-
MOBaHICMb  3MICMY, 3aCMOCyBaHHSI KOMYHIKa-
MuBHOI MemOoOUKU $sIK OOMiHyro4oi cmpameaii
HasyaHHsl, iHmezpayis Yugposux IHCMpyMeH-
mig y Has4asibHUl MPOYEC, PO3BUMOK MiXKKY/lb-
MmypHOI' KOMYHIKamuBHOI  KOMMEeMeHMHocM,
BPOBadXeHHs ~ cuCmMeMamu4yHo20 — Ghopmy-
Ba/IbHO20 OUjHIOBaHHSI, BpaxyBaHHs1 crieyuchiku
KelimepuHeaosux rocsye. Le osHayae, wo cnid
Bpaxosysamu  BaXJ/IUBICMb  BUKOPUCMAHHSI
cyqacHUX yughposux mexHosoeil, ycsioom-
JIEHHS KY/IbMYPHO20 PI3HOMAHIMmMSI, @ Makox
HeobXiOHICMb  MPaKMu4YHo20 BO/IOOIHHS  iHO-
3EMHOK0 MOBOI. Y MPOYECi OOC/IIKEHHST BYy/10
BU3HA4YEHO HU3KY eqheKmUBHUX KOMYHIKamuBHO-
OpiEHMOBaHUX MemooiB Has4yaHHs, a came:
BUBHEHHS1 KeliCiB, PO/ILOBI igpu, 3aCMOoCyBaHHs
asmeHmMUYHUX mMamepiasnis ma iHmezposaHux
mexHonoeill, wo imimytoms peasbHe cepeod-
osuLWe rpogheciliHo2o crinikysaHHsl. Y Mpoyeci
ornaHyBaHHs1 IHO3eMHOI MOBOI0 MPOheCiliHoO20
CrpsIMYBaHHST 3HaYHy po/ib  BiOiepae MaKoX
pedhriekcisi, sika 003B0/155€ cmydeHmam Kpauje
3po3ymimu CBOI CU/IbHi ma c/1abki CMOPOHU,
PO3BUHYMU HaBUYKU CaMOCMIUHO20 HasyaHHs!
ma adanmayji. OcKiflbku poboma 8 20mMe/ibHo-
pecmopaHHoMy 6i3Heci ma kelimepuHey nepeod-
bayae MoscsiKOeHHy B3aeMOOit0 3 MpedcmasHu-
Kamu pisHUX HayioHasrbHocmel, Wo BuMa2ae
BMIHHST MPUCMOCOBYBamuU MOBHY MOBEOIHKY 00
Ky/IbMypPHUX HOPM Ma 04ikyBaHb NapmHepis ro
Cri/IKyBaHHIO, OKpPeMy ysazy 8apmo npuoinsgmu
PO3BUMKY MIKKY/IbMYPHOI KOMYHIKAMUBHOT KOM-
1emeHmMHocMi.

KntouoBi cno.a: iHo3eMHa Mosa rpoghecitiHozo
CcrpsiMyBaHHs1, ¢haxoso OpieHmosaHul 3micm
HagydaHHsl, [HmepakmusHi GhOpMU  HaBYaHHsl,
MDKKY/IbMypHa  KOMyHiKamusHa KoMrnemeHm-
Hicmb, yugbposisayisi, ¢hopMyBsasibHe OUiHI-
BaHHSI.

professional purposes. It is determined by the fact
that the ability to communicate in multiple languages
has become a crucial skill for career success. One of
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key benefits of learning a foreign language in higher
education is the development of cognitive skills, as it
exercises the brain and can lead to improved problem-
solving abilities, increased memory retention, and
enhanced critical thinking skills. This is beneficial for
students in their formative years. In addition, it can
provide better career development opportunities.
In both the domestic and international job market,
employers are increasingly seeking individuals
who are proficient in multiple languages. This is of
particular importance for professional advancement
in the hospitality industry and its branches such as
tourism, hotel and restaurant business, catering.
Moreover, mastering a foreign language goes beyond
just learning new vocabulary and grammar rules.
Through language learning, students gain a deeper
understanding and appreciation of different cultures,
their customs and ways of thinking. This cultural
awareness fosters empathy and better understanding,
which are regarded as essential qualities in today’s
globalized social environment.

Thus, in modern social and working conditions,
proficiency in a foreign language belongs to key
factors in successful professional realization in the
field of hotel and restaurant business and catering.
Intercultural interaction and international mobility
along with digitalization of the service industry
determine the need for professionally oriented foreign
language teaching, which takes into account the
peculiarities of the industry under study.

Analysis of recent research and publications.
The results of research analysis show that there has
been a high level of interest in the issue of developing
new approaches to enhance teaching a foreign
language for professional purposes in recent decades.
According to T. Hutchinson and A. Waters, the needs
of each separate professional field should be taken
into account, which fully meets the requirements
for training specialists in the hospitality industry, in
particular, hotel and restaurant business and catering
[7, p. 19]. In the book «Developing Materials for
Language Teaching», significant emphasis is placed
on the importance of authentic materials in teaching
a foreign language. This is considered to be a helpful
means to increase students’ motivation and promote
the development of communicative competence [12].
In his turn, R. Ellis notes the effectiveness of task-
based learning. The researcher also points out the
feasibility of using blended learning and interactive
technologies to stimulate improving the level of
students’ foreign language proficiency [4]. In other
works by foreign researchers analyzed during the
study, attention is drawn to developing classroom
activities for teaching English for specific purposes
[6], communicative language teaching [10], as well as
to the approaches of content and language integrated
learning (CLIL) and intercultural communicative
competence [8]. At the same time, there has been the
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growing role of English medium instruction in higher
education, which is defined as «... the use of English
language to teach academic subjects (other than
English itself) in countries or jurisdictions where the
first language of the majority of the population is not
English» [9, p. 37].

Social development generates new challenges to
optimize teaching foreign languages for professional
purposes. That is why the issue under study is widely
discussed in the works by Ukrainian researchers. In
particular, N. D. Skibun emphasize the importance
of developing sociocultural competence of future
professionals in tourism and hospitality, including
students’ knowledge about the theory of language
units, as well as the national and cultural component,
the semantics of language units and the ability to use
them according to social and communication situation
[16, p. 198]. In the publication by V. O. Danyliuk,
it is noted that «... teaching a foreign language
traditionally, relying only on a thorough study of
grammar, reading and translation of professional texts,
consolidating the course material by doing exercises
on grammar and vocabulary has become insufficient»
[14, p. 125]. In her opinion, future specialists in
hotel and restaurant business should not only have
certain knowledge of professional disciplines, but
also be able to convey professional information to a
foreign language speaking communication partner,
describe concepts, explain facts, and give opinions
in a foreign language [14, p. 124]. At the same time,
future prospects of professional training in higher
education show the potential of artificial intelligence
(Al) to improve personalized learning capabilities
and instant feedback mechanisms, generate
content for educational components from the block
of disciplines «foreign language for professional
purposes», promote application of Al technologies
by teaching staff, contribute to developing innovative
interdisciplinary courses [13, p. 1036]. According to
V. Kozhevnikova and M. Shepel, teaching a foreign
language to future specialists of hotel and restaurant
business should be focused on communication and
intercultural interaction. Itis recommended to combine
traditional and innovative teaching methods, along
with improving intercultural communication skKills,
while special attention should be paid to interaction
with native speakers, in particular, when participating
in academic mobility programs, international
internships, or using online resources [15].

Identification of previously unresolved aspects
of the general problem. Given the dynamic changes
in the hospitality industry in general and in the field
of hotel and restaurant business and catering in
particular, new challenges determined by the current
political, social, and economic situation in Ukraine
have a direct impact on the labor market and impose
new requirements for the process of professional
training of future highly qualified specialists, which
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leads to revision of existing educational standards.
Therefore, there is the need to study the ways to
optimize learning a foreign language for professional
purposes, the possibilities of combining and improving
available teaching approaches along with developing
new ones. In addition, a comprehensive analysis
of the process of mastering a foreign language by
students of the specialty under study is relevant as
well.

The purpose of the research. The purpose of the
study is to identify effective approaches to teaching a
foreign language to students of the specialty «Hotel,
restaurants and catering», taking into account the
professional orientation of educational programs and
the intercultural features of communication within the
above-mentioned branch.

Hence, the research objectives include:

— analyzing modern scientific approaches to
teaching a foreign language in the hospitality industry;

— establishing the specifics of using a foreign
language in professional activities in hotel and
restaurant business and catering;

— identifying effective methods and means of
teaching a foreign language to students of the above-
mentioned specialty;

— substantiating the role of intercultural
communicative competence in the process of learning
a foreign language by future specialists to increase
their competitiveness in the modern job market.

Research methodology. To achieve the research
objectives, the following methods have been applied:

— analysis of scientific publications — to summarize
key theoretical principles of teaching a foreign
language for professional purposes;

— comparative method — to single out common
and distinctive features in the methods of teaching a
foreign language for different branches of hospitality
industry;

— descriptive method along with the method of
synthesis — to provide a comprehensive characteristic
of teaching practices feasible to be applied for training
qualified professionals in the field under study;

— modelling method - to develop relevant
examples of professional communication in hotel and
restaurant business and catering.

Presentation of the main material. Both general
and professional language training of students of the
specialty «Hotel, restaurants and catering» should
be carried out through modelling real situations of
professional communication, working with authentic
materials and applying elements of blended learning.
This corresponds to the approach of teaching a foreign
language for specific purposes, which can be defined
as training based on particular needs of students in
the field of their professional activity [7, p. 19].

The results of the study have shown that effective
foreign language teaching in hospitality should be
based on a flexible combination of professional

orientation, interactivity, intercultural component
and content authenticity. Therefore, the main
components of this approach include: — professional
orientation of educational content; — applying
communicative methodology as a dominant learning
strategy; — integration of digital tools into the learning
process; — developing intercultural communicative
competence; — implementation of systematic
formative assessment; — taking into account the
specifics of catering services.

Professionally oriented learning involves the
use of materials, terminology and lexical structures
that are directly related to activities in the hotel and
restaurant sector. This approach allows students not
only to master a foreign language, but also to adapt
it to their future professional environment [1, p. 74].
In particular, professional orientation of educational
content refers to:

— vocabulary related to room reservations, guest
service, restaurant menus, organization of banquets,
catering events etc.;

— conversations between employees and
customers (e.g., reception, dealing with complaints,
ordering meals or services, payment procedures,
giving recommendations);

— different types of professional documents (such
as CV, formal letters, e-mails, enquiries).

Learning, which is focused on the context of
professional activity, contributes to the formation of
functional literacy. The latter is especially important
for the practical use of a foreign language [2, p. 47].

It should be noted that it is the implementation
of realistic tasks that stimulates the active use of
the material studied and contributes to its deeper
understanding [4, p. 105]. The communicative
approach remains a powerful tool at teaching foreign
languages in professional contexts where the ability
to react quickly and efficiently is required. It involves:

— imitation of real-life communication situations
(check-in/check-out procedures, resolving conflicts
with guests etc.);

— role-playing games that simulate the interaction
in professional environment;

— group work on discussing and studying cases;

— oral practice in the form of presentations (e.g.,
giving description of certain hotel or restaurant
services).

The realism of the situations increases the level
of involvement and allows students to form language
behavior in conditions close to professional ones
[3, p. 140].

Interactive  exercises, role-playing games,
simulations, and case study are an integral part of
successful training of future specialists in hotel and
restaurant business and catering. It should be noted
that the relevance of this methodology is confirmed
by the results of research on innovations in teaching
English language by D. R. Hall and A. Hewings [5].
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At the same time, the effectiveness of various
digital platforms as tools for learning a foreign
language for professional purposes is emphasized
in the work by B. Tomlinson, where the author notes
the importance of authentic, multimodal resources to
ensure an effective learning process and formation of
high-level communication skills [12, p. 161].

In our opinion, the following types of digital
platforms and multimedia resources can be applied
to improve learning outcomes for the specialty under
study:

— mobile applications focused on professional
vocabulary;

— online platforms for language learning with the
possibility to make interactive tests, create video
tasks, give presentations;

— real-life videos with demonstrations of work in
hotels, restaurants, at conferences as a means to
develop listening and cultural adaptation;

— virtual excursions or VR-simulators for hotel
staff.

Thanks to gamified learning platforms, students
better master vocabulary, develop listening skills
and improve pronunciation. The use of video content
(e.g., hotel or restaurant tours) allows students
to understand real service standards and cultural
specifics.

Working in the hospitality industry involves
daily interaction with representatives of different
nationalities, which requires the ability to adapt
language behavior to cultural norms and expectations
of your guests. Since language is a part of culture,
and not just a means of communication, its study
should be contextualized, covering both linguistic and
sociocultural patterns [8, p. 49]. Therefore, one of
the key components in teaching a foreign language
to students of the specialty «Hotel, restaurants
and catering» is simultaneous study of cultural
peculiarities.

That is why in the learning process attention
should be paid to:

— studying the common etiquette practices in
different countries;

— modelling conflict situations that may arise due
to cultural misunderstanding;

— analyzing cross-cultural differences in food
traditions, service, communication etc.;

— using printed or video materials that illustrate
cultural customs and traditions.

We believe that it is particularly useful for future
professional activity, because students who are able
to interpret non-verbal signals and feel the contexts of
cultural communication, demonstrate a higher level of
service competence.

In the process of mastering a foreign language for
professional purposes, a significant role is also played
by reflection. Systematic formative assessment
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contributes to the development of students’
metacognitive skills and increases autonomy in
learning [11].

To ensure the gradual development of
communication proficiency, it is advisable to use
formative assessment tools, in particular:

— portfolio of language progress;

— self-assessment and peer-assessment during
classwork;

— regular reflection with analysis of mistakes;

— digital testing tools with regular feedback.

This allows students to better understand their
strengths and weaknesses, develop self-learning and
adaptation skills.

Catering as a segment of hotel and restaurant
business has its own distinctive features, such as
mobility of services, working at various types of
events, rapid changes in communication context.
Therefore, it is advisable to:

— include tasks for planning event services;

— simulate situations of negotiating with customers;

—develop skills in presenting services and brands;

— practice projects on menuing and event logistics.

In our opinion, the above-mentioned structure
of the learning process may contribute to the
development of comprehensive professional foreign
language proficiency.

Conclusions. The results of the study allow us
to state that effective teaching of a foreign language
to students of the specialty «Hotel, restaurants
and catering» should be based on an integrated,
interdisciplinary approach that contributes to
developing a combination of language, cultural, and
professional knowledge. Besides, it is recommended
to take into consideration the peculiarities of the
hospitality industry, the significance of using up-to-
date digital technologies, the awareness of cultural
diversity, along with the need for practical foreign
language proficiency. During the research process,
a number of effective communicatively-oriented
methods of teaching, namely case study, role-playing
games, use of authentic materials and integrated
technologies that simulate a real professional
communication environment have been identified.

In our opinion, particular attention should be paid
to the development of intercultural communicative
competence, since job duties of hospitality specialists
include interacting with partners and customers
with different cultural backgrounds. That is why a
high level of socio-cultural competence at dealing
with this category of speakers ensures the relevant
quality of service, promoting a positive image of a
certain accommodation or eating establishment. We
believe that further research of the issue under study
should focus on the development of educational
and methodological complexes adapted to specific
professional contexts.



m TEOPIS TA METONKA HABYAHHS (3 TAJTY3EN 3HAHD)

REFERENCES:

1. Anthony L. Introducing English for Specific
Purposes. Routledge, 2018. 220 p.

2. Basturkmen H. Ideas and Options in English for
Specific Purposes. New York: Routledge, 2006. 186 p.
https://doi.org/10.4324/9781410617040.

3. Dudley-Evans T., St. John M.J. Developments
in English for Specific Purposes: A Multi-Disciplinary
Approach. Cambridge: Cambridge University Press,
1998. 301 p.

4. Ellis R. Task-Based Language Learning and
Teaching. Oxford: Oxford University Press, 2003. 387 p.

5. Hall D.R., Hewings A. (Eds.) Innovation in English
Language Teaching: A Reader. London: Routledge,
2001. 289 p.

6. Harding K. English for Specific Purposes. Oxford,;
New York: Oxford University Press, 2007. 184 p.

7. Hutchinson T., Waters A. English for Specific
Purposes: A Learning-Centred Approach. Cambridge
University Press, 1987. 183 p.

https://doi.org/10.1017/CB0O9780511733031.

8. Kramsch C. Context and Culture in Language
Teaching. Oxford: Oxford University Press, 1993. 295 p.

9. Macaro E., Curle S., Pun J., An J., Dearden J.
A Systematic Review of English Medium Instruction in
Higher Education. Language Teaching. Cambridge
University Press, 2018. Ne 51(1). P. 36-76. https://doi.
0rg/10.1017/S0261444817000350.

10. Nation I.S.P., Newton J. Teaching ESL/EFL
Listening and Speaking. New York; London: Routledge,
2009. 205 p.

11. Paltridge B., Starfield S. (Eds.) The Handbook of
English for Specific Purposes. Boston: Wiley-Blackwell,
2013. 592 p. https://doi.org/10.1002/9781118339855.

12. Tomlinson B. (Ed.). Developing Materials for
Language Teaching [2nd ed.]. London: Bloomsbury
Publishing. 2013. 526 p.

13. BaiiHarin T.M., Oanunok B.O., Kosasib J1.0.
Po/b WUTYYHOTO iIHTENEKTY B HABYaHHI aHIMiNnCbKOi MOBK
3a NpoheciiHUM CNPAMYBaHHAM: BUKIWKW i nepcnek-
TMBKW. HaykoBi iHHOBaLi Ta nepefosi TexHonorii. Cepis
«Meparorikax». 2025. Ne 5(45). C. 1026-1038. https://doi.
0rg/10.52058/2786-5274-2025-5(45)-1026-1038.

14. [aHuniok B.O. KomyHikaTvBHa CnpsiMOBaHICTb
BMBYEHHS [HO3EMHOI MOBUW CTyAeHTamu cneliasib-
HOCTi «[0TefbHO-pecTopaHHa crnpasax». Problems and
Innovations in Science. Abstracts of the 3rd International
scientific and practical conference. Munich: Littera
Verlag, 2020. C. 123-128.

15. KoxesHikoBa B.O., lenens M.E. IHo3emHa
MOBa NPOMECINHMX KOMYHIKaLil Ik efleMeHT MiAroToBKM
(haxiBLjiB rotenbHO-pecTopaHHoro 6i3Hecy. ExkoHoMika
Ta cycninbcTto. 2021. Ne 30. https://doi.org/10.32782/2
524-0072/2021-30-6.

16. CkubyH H.A. CouioKyNnsTypHWIA KOMMOHEHT Npo-
(heciliHoi  MOB/IEHHEBOT KOMMETEHTHOCTI  MalibyTHixX
(haxisLjiB TypucTUYHOro npodpinto. Mepgarorika BULLOT Ta
cepefHboi Wwkonu. 2016. Bun. 47. C. 197-203.

35




